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PRESENTATION

The National Observatory on Violence against Women debated and
approved this Third Annual Report in meetings held on 9 June and 13 July
2010, in compliance with article 30 of Organic Law 1/2004 of 28 December,
on Comprehensive Protection Measures against Gender-based Violence.

The Report consists of a Statistical Annual Report on Gender-based
Violence prepared by the General Sub-directorate for the Prevention and
Information Management of Gender-based Violence (Government Office on
Gender-based Violence) and of a second chapter dedicated to the IReport
by the Research Task Force on the so-called Parental Alienation
Syndrome.

The Statistical Annual Report on Gender-based Violence has
fourteen sections, which include 186 data charts, 206 graphs and 20 maps.
The subjects addressed are:

* Fatal victims

» Complaints

 Court cases of gender-based violence

* The 016 helpline

* The mobile tele-assistance service

* Employment contracts

* Recipients of the labour-market insertion benefit (RAI)

* Recipients of the financial aid established in article 27 of the
Comprehensive Law



* Temporary residence permits for exceptional circumstances
granted on humanitarian grounds to foreign women

* Gender-based violence offenders serving prison sentences.

* Electronic monitoring system of restraining orders for gender-
based violence offenders

* Telephone and on-line information and advice service to men on
gender equality issues and policies.

» Social perception of violence against women in Spain
* Opinion poll on gender-based violence

This Annual Report reflects the sustained effort of the different Public
Administration agencies to improve the administrative registers that contain
information on gender-based violence.

In this Third Annual Report, the Observatory on Violence against Women
has sought to consolidate and purge the statistical data already included in
its Second Annual Report, for the purpose of analysing the evolution of the
phenomenon and learning more about its characteristics. Apart from that, it
analyses more cross references of variables and introduces new data that
can improve our knowledge of gender-based violence.

Among the new data provided, the opinion poll on gender-based violence
is particularly worth highlighting. It shows that public opinion is very united in
rejecting this type of violence which, on principle, is unacceptable to 91,6%
of the resident population of Spain. However, the percentage of those who
believe that the occasional use of gender-based violence is acceptable,
1,2%, is worrying because, although tiny, it largely reflects what is happening
in our society.

Although one more year | reiterate the need to improve the information
and hold relevant data on gender-based violence in new areas of reality and
on the measures taken by the public authorities, | believe that the figures
presented in this Third Annual Report by the Observatory represent a
further step toward greater insight into gender-based violence, making the
eradication of violence against women an increasingly reachable objective.



The Government Office on Gender-based Violence is working on a
new tool to make statistical data and information on gender-based violence
available to the public administrations and the research community through
a new Digital Platform for Managing Information on Gender-based Violence,
which will be put into operation in 2011. Among others, the Platform will
contain updated data on all the different areas addressed in this Third Annual
Report, exploited as at 31 December 2009.

With regard to the Report by the Research Task Force on the so-
called Parental Alienation Syndrome, it is worth mentioning that the
Task Force was set up as a result of an agreement adopted by the National
Observatory on Violence against Women in the plenary session held on
12 May 2009, putting Ana Maria Pérez del Campo, member of that plenary
and president of the Federation of Associations of Separated and Divorced
Women, in charge of its co-ordination. The Report was debated at length in
the Observatory’s plenary session held on 9 June 2010 and finally approved
at the Observatory’s Standing Committee meeting held on 13 July 2010.

The Task Force has analysed the scope and manifestations in Spain of
the so-called “Parental Alienation Syndrome” - a pseudo-scientific construct
that claims to “explain” and “treat” children’s rejection of the parent claiming
the custody - from a global perspective, which includes medical-psychiatric,
legal and psychosocial points of view.

As an annex to the Report by the Task Force, we include a declaration by
the Spanish Association of Neuropsychiatry against the clinical and legal use
of the so-called Parental Alienation Syndrome.

The aim of the Observatory’s Annual Reports is to provide in-depth
knowledge of the characteristics of gender-based violence in terms of its
manifestations, the response from some of the resources and measures
aimed at assisting and protecting women who suffer this violence, prevention
and awareness-raising, as well as the response from the institutions to
perpetrators.

Itis vitally important to obtain a global picture of gender-based violence so
as to avoid the distorted view that one gets by looking at individual indicators
in isolation, especially when accompanied by an emotional impact, as in the
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case of fatal victims. The dark shadow of fatal victims frequently hides the
reaction of a society that has said no to gender-based violence, and the
initiative of so many women who have said yes to a life without gender-based
violence.

We must continue to broaden our knowledge and we need to do so in
a global manner. That is one of the Objectives of the National Observatory
on Violence against Women, which is clearly reflected in this Third Annual
Report.

Miguel Lorente Acosta
Government Representative for Gender-based Violence
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GENDER~-BASED VIOLENCE
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METHODOLOGICAL NOTES

According to the Comprehensive Law, gender-based violence is any
form of physical or psychological violence against women perpetrated by a
spouse, ex-spouse, intimate partner or ex-intimate partner as a manifestation
of discrimination, inequality and power imbalances between men and women.
The gender-based violence referred to in this Law includes violent acts such
as rape, threats, coercion and privation of freedom. This type of violence
is recognised in other countries as domestic violence or intimate partner
violence.

In compliance with article 30 of Organic Law 1/2004 of 28 December, as
regards Comprehensive Protection Measures against Gender-based Violence
(hereinafter referred to as “the Comprehensive Law”), on 28 June 2007 the
National Observatory on Violence against Women approved its 1st Annual
Report.

That 1st Report was prepared by a group of experts and addressed gender-
based violence from different areas, disciplines and perspectives. In terms of
the information available to shed light on gender-based violence so as to be
able to address the problem adequately, the Annual Report' affirmed:

“Determining the scale of gender violence is a complex and
difficult task which not only requires defining an objective reality,
but also looking at and analysing the entire social framework that
keeps violence against women hidden from the public eye. {(...)

It is precisely this unaltered presence and its nature of ideological
violence that places us so close to it that we cannot set it apart
from other common conducts, behaviours and justifications in

" Annual Report of the National Observatory on Violence against Women. Ministry of Labour and
Social Affairs. Madrid, 2007. Pages 33 and 34.

The full content this Report is available in the website of the Ministry of Equality: http://www.
migualdad.es

25



our daily lives, to the point of preventing us from becoming aware
of its real scale; at the same time, however, when we step back
to gain some kind of reference of the problem, the results tend to
be so limited that the vision appears reduced, like «a bird’s-eye
views due to the lack and dispersion of the data.

“...theinformation currently available in Spain presents deficiencies,
often restricting adequate follow-up, comparison and analysis.”

Together with its 1st Annual Report, the National Observatory on Violence
against Women approved the System of Indicators and Variables on Gender-
based Violence, which stressed that?:

“The heterogeneity of the data and the disparity of the sources
available make it necessary to propose a set of indicators or
statistic variables to structure a future database on gender
violence that will enable us to analyse the phenomenon and to
adopt measures to control it.”

In 2008, the Report by the Government and the Autonomous Regions,
“‘Assessment of the implementation of Organic Law 1/2004 of 28 December,
three years after its introduction”, stated:

“Improving administrative records and, as a result, the possibility
of producing statistics based on those records, is currently a task
being tackled in Spain and other countries which is expected to
bear fruit in the short and medium term. However, the results are
always bound to be partial since they will be confined to cases
of gender-based violence which come to the surface as victims
and aggressors turn to the institutional resources and as the
institutions monitor known cases of violence

“(...) Furthermore, the data which comes from the administrative
records, although limited from the point of view of the scale of
this social scourge, enable us to know the extent to which the
legal, police and social mechanisms are being used by victims
of gender-based violence. The need to improve the information
in certain areas, as this Report reveals, highlights the need to
continue to work in this direction.

2 System of Indicators and Variables on Gender-based Violence. Ministry of Labour and Social
Affairs. Madrid, 2007.

The full content is also available in the website of the Ministry of Equality.
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“Since the introduction of the Comprehensive Law there has
been growing public interest and concern about gender-based
violence. The need for sound knowledge on this phenomenon
was the reason why Royal Decree 253/2006 of 3 March, which
established the functions, operating system and composition of
the National Observatory on Violence against Women, established
the creation of a reference database and the standardisation of a
system of indicators on gender-based violence. These measures
were included in the National Plan on Awareness and Prevention
of Gender-based Violence (2007-2008), and in the course of 2007
the system of indicators was established and the initial design of
the database was created, which in the near future will enable
us to hold more and better information to get a clearer picture
of the phenomenon, make a better assessment of the measures
adopted and make decisions based on that knowledge and
assessment.”

Despite the short period elapsed, in its 2nd Annual Report®, approved
on 12 May 2009, the National Observatory on Violence against Women
presented a large and exhaustive compilation of statistical data arranged in ten
sections and prepared by the General Sub-directorate for the Prevention and
Information Management of Gender-based Violence (the Government Office
on Gender-based Violence), which was put together using the main sources
of data, many of which present in the Observatory. This statistical information
shed light on different aspects of gender-based violence.

In this 3rd Report by the National Observatory on Violence against Women,
the Statistical Annual Report has fourteen sections. Apart from increasing the
number of sections, in general, new data has been analysed, the data has been
exploited further and new cross-references of variables have been carried out.

In these notes we provide details of the information sources used, which
we thank for their efforts and collaboration, and we also highlight a number
of aspects worth bearing in mind when interpreting the figures that make up
this Annual Report.

32nd Annual Report by the National Observatory on Violence against Women. Ministry of Equality.
Madrid, 2009.

The full content of this 2nd Annual Report is available in the website of the Ministry of Equality:
http://www.migualdad.es
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1. FATAL VICTIMS OF GENDER-BASED VIOLENCE

In this Report, the Government Office on Gender-based Violence
presents data, as of 1 January 2003, based individual reports related to fatal
victims of gender-based violence as described in the Comprehensive Law
(women killed by their partners or ex-partners).

The data for 2003 to 2005 comes from the Women’s Institute, whose
source is the media. The data for 2006, 2007, 2008 and 2009 comes from
the Government Office on Gender-based Violence, which records each
case based on the reports issued by the Offices and Regional Offices of the
Government, the Co-ordination Units and Violence against Women Units,
which are currently functionally attached to the Ministry of Equality. These
Units obtain the data on each case from the Law Enforcement Agencies
or the Police of the Autonomous Regions and also from the courts and the
Prosecutor’s Office.

The diversity and foreseeable disparity in the criteria of the information
gathering systems over time, as well as the limited statistical significance of the
gender violence crime figures, make it necessary to use the data included in
this Report with caution. Nevertheless, the report seeks to be exhaustive. In this
respect, it is worth bearing in mind that the more disaggregated the data, the less
its significance. Each case refers to the circumstances of a specific crime; they
all hold the same social value but each modifies the analysis that follows.

The database that we have created to prepare this Report only contains
comprehensive and solid information on the actions taken by victims as of
January 2006 with the Law Enforcement Agencies and the courts of justice
prior to the crimes which ended their lives.

Each time a death occurs as a result of gender-based violence and
whenever a case of violence comes to light where the victim is not killed but
the case gains special relevance either due to the gravity of the injuries or
the social alarm generated, the Legal Service of the State appears in court
as private prosecutor on behalf of the head of the Government Office on
Gender-based Violence to defend the rights and interests of the victim by
virtue of the power conferred by the Comprehensive Law.

This makes it possible to monitor each case and gain first-hand information
on the court decisions issued in the proceedings. We should point out that
some of the cases included in this Report are provisional, since charges
have been brought against the alleged perpetrators but a final judgement has
yet to be issued.
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Furthermore, it is worth mentioning that, since 2007, the Government
Office on Gender-based Violence has been making strong efforts to compare
information with the Prosecutor’s Office and the General Council of the
Judiciary for the purpose of combining criteria so as to avoid counting cases
using different parameters.

2. COMPLAINTS OF GENDER-BASED VIOLENCE

The source of the figures on complaints of gender-based violence is the
Spanish General Council of the Judiciary and come from questionnaires of
aggregate data supplied every three months by the court clerks. The Spanish
General Council of the Judiciary publishes this data, which it began to compile
on 1 January 2007, every three months.

These figures refer to complaints presented in the courts by the Law
Enforcement Agencies and the police of the autonomous regions and the
different town/cities, as well as complaints which come from injury reports and
those filed in the courts by the victims, their relatives or third parties.

The information that we hold has a low level of disaggregation. The
Spanish General Council of the Judiciary began to compile the data as of
the first quarter of 2007. Therefore, we can only analyse its evolution over
time, always quarterly, given the characteristics of the data obtained, the
origin of the complaints and their geographic distribution, without being
able to establish the socio-demographic characteristics (age, marital status,
education level, employment status, nationality, etc.) of the victims and the
reported perpetrators.

3. COURT CASES OF GENDER-BASED VIOLENCE

The statistical information stemming from judicial activity in the area
of gender-based violence is an important reference for gaining insight into
one side of the violent phenomenon and the institutional response to it. The
compilation of data began on 29 June 2005.

Royal Decree 95/2009 of 6 February, which regulates the System of
Administrative Records which lends support to the Justice Administration
(SIRAJ), in article 27 establishes that the General Administration of the
State, in the framework of the Plan for Judicial Transparency, may produce
statistics using the data contained in the Central Registers, avoiding all
personal references in the information. Furthermore, it provides that the
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Registry for the Protection of Victims of Domestic Violence shall supply to the
Government Office on Gender-based Violence the necessary information
to enable adequate knowledge, analysis and assessment of gender-based
violence, with the exception of the personal data of the parties involved in the
judicial proceedings. The statistical data are to follow the criteria established
by the National Commission of Judicial Statistics.

To prepare this Report, the Ministry of Justice has transferred statistical
data from the Register. Although of an aggregate nature, the data enables
us to make an analysis that we consider of interest. The figures specifically
refer to gender-based violence in the terms described in article 1 of the
Comprehensive Law.

The Ministry of Justice is currently adapting its Information System to that
established in the above-mentioned Royal Decree 95/2009. In this respect,
the information contained in this Report exclusively refers to certain socio-
demographic characteristics of the parties involved in gender-based violence
proceedings initiated between 29 June 2005 and 31 December 2009.

4. 016. HELPLINE FOR INFORMATION AND LEGAL ADVICE ON
GENDER-BASED VIOLENCE

The Council of Ministers held on 15 December 2006 approved the
National Plan for Awareness and Prevention of Gender-based Violence and
a Series of Urgent Measures in this area. Both instruments were conceived
as tools aimed at achieving the objectives pursued by the Comprehensive
Law as soon as possible..

Among the measures adopted, one of the most salient is aimed at
ensuring the establishment of a new helpline to provide information and
legal advice adapted to the personal situations of victims of gender-based
violence throughout the territory, regardless of their place of residence, in
order to guarantee victims of gender-based violence their right to information,
established in article 18 of the Comprehensive Law, a basic and fundamental
right to ensure that they receive assistance, exercise their rights and gain
access to the resources available to them.

As well as providing specialised assistance 24 hours a day, 365 days of
the year, free of charge, this helpline, which began to operate on 3 September
2007, is characterised by:
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* Access through a short three-digit number, 016, as it is considered
a service of public interest, which is easy to remember and reach.

 Universality in the provision of the service. Apart from Spanish,
English and the co-official languages (Catalan, Gallego and
Euskera), as of November 2009, the service takes calls in 45 other
languages.

» Constant update of the information given on the rights of female
victims of gender-based violence and the specialised resources
available in the area of employment, social services, financial aid,
information and assistance services or the shifts worked by each
duty solicitor in the legal aid scheme, in order to provide immediate
assistance in situations of abuse.

* Provision of the information service by a team of qualified operators
with specialised training in gender-based violence.

* Specialised legal advice provided by a team of lawyers specialised
in gender-based violence (between 9:00 and 21:00 hours from
Monday to Friday, and between 12:00 and 20:00 hours Saturday,
Sundays and Bank Holidays).

» Guarantee of confidentiality in the data of the users of the service.

» Automatic referral of emergency calls to the 112 centres of the
autonomous regions.

To avoid overlapping with existing services, and as agreed in the
Conference held on 23 August 2007 by Central Government and the
Autonomous Regions on Women'’s Issues, collaboration agreements have
been signed with the autonomous regions of Andalucia, Aragon, Asturias,
Baleares, Canarias, Cantabria, Castilla La Mancha, Ceuta, Comunidad
Valenciana, Extremadura, Melilla, Navarra and Pais Vasco, and an agreement
is in the process of being reached with Catalufia, to which calls have been
referred since the service was first introduced. The aim of these agreements
is to guarantee the referral of calls, depending on the characteristics and
facilities of the telephone information services of each autonomous region,
ensuring that the persons who call the 016 helpline receive the best attention
for their particular situation in a single call.

The data used to prepare this Report was supplied by Qualytel and refers to
calls received between 3 September 2007 and 31 December 2009.
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5.FEMALE USERS OF THE MOBILE TELE-ASSISTANCE SERVICE
FOR VICTIMS OF GENDER-BASED VIOLENCE

The Plan of Urgent Measures for the Prevention of Gender-based Violence
of 7 May 2004 envisaged entrusting the State Department for Social Services,
Families and the Disabled, attached to the Ministry of Labour and Social
Affairs, with the cover, through the Institute for the Elderly and Social Services
(IMSERSO), of the tele-assistance service to victims of gender-based violence
who meet the requirements established in the Plan. To provide this cover, the
Agreement on Tele-assistance signed between the IMSERSO and Spanish
Federation of Municipalities and Provinces (FEMP) was broadened.

On 4 October 2004, the Institute for the Elderly and Social Services
(IMSERSO) and the Spanish Federation of Municipalities and Provinces
(FEMP) signed an Addendum, in the Framework Agreement signed by both
institutions on 20 April 1993, to set up a home tele-assistance service for
the elderly and the disabled and, on account of the IMSERSO, the Mobile
Tele-assistance Service for victims of gender-based violence with court
protection measures. This service began to operate in December 2005 and
the enterprises which were awarded the service were the Spanish Red Cross
and Eulen Servicios Sociosanitarios.

In accordance with the terms of the contract, the Spanish Red Cross is
responsible for providing the service in the north of Spain (the autonomous
regions of Aragon, Asturias, Baleares, Cantabria, Castilla y Leén, Catalufa,
Madrid, Galicia, La Rioja, Navarra and Pais Vasco), and Eulen Servicios
Sociosanitarios in the south of Spain (the autonomous regions of Andalucia,
Canarias, Castilla La Mancha, Extremadura, Comunidad Valenciana, Murcia
and the autonomous cities of Ceuta and Melilla).

The information related to the data included in this Report was supplied
by the IMSERSO and the FEMP and refers to the period between December
2005 and December 2009. The data for 2005 was supplied by the Spanish
Red Cross on 8 December and by EULEN on 16 December.
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6. EMPLOYMENT CONTRACTS FOR VICTIMS OF GENDER-
BASED VIOLENCE WITH SUBSIDISED EMPLOYER SOCIAL
SECURITY CONTRIBUTION RATES AND EMPLOYMENT
CONTRACTS FOR SUBSTITUTING VICTIMS OF GENDER-
BASED VIOLENCE WITH SUBSIDISED EMPLOYER SOCIAL
SECURITY CONTRIBUTION RATES

Organic Law 1/2004 of 28 December establishes and guarantees a
series of labour and social security rights to victims of gender-based violence
in order to help them balance their labour obligations with their protection and
full recovery needs.

In the same way, Royal Decree 1917/2008 of 21 November, which
approves the social and labour insertion programme for victims of gender-
based violence, envisages active employment measures with the aim of
making it easier for victims to gain access to employment, increasing their
personal independence and making available to them all the resources
established for the purpose. Among the measures included in this Royal
Decree, we can list: Individual guidance on social and labour insertion by
specialised personnel; Training programme; Incentives to start a freelance
activity; Incentives to companies which hire victims of gender-based violence;
Incentives to facilitate geographic mobility; Incentives to compensate for
salary differences; and Agreements with companies to encourage hiring
victims of gender-based violence.

The data presented in this Report refer to the periods between 1 January
2003 and 31 December 2009 with regard to subsidised contracts, and
between 1 January 2005 and 31 December 2009 with regard to subsided
substitution contracts. The source is the National Public Employment Service
(SPEE, Ministry of Labour and Immigration).

Although the data for subsidised contracts goes back to 2003, we should
point out that prior to December 2006 there was no specific code for subsidised
contracts related to victims of gender-based violence, therefore the data analysed
will at all times refer to victims of domestic and gender-based violence.

Geographically, although the data is distributed by provinces, there is no
information related to the autonomous city of Melilla.
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The following relevant aspects are worth bearing in mind:

* For a clearer follow-up, in the analysis of subsidised contracts
according to education level, the levels used by the National Public
Employment Service (SPEE) have been grouped together as
follows:

- No education: llliterate Group.

- Primary education: Primary Education Group (unfinished or
finished).

- Secondary education: Group of First and Second Stage
Secondary Education and Occupational Training and Labour
Insertion Courses of more than 300 hours.

- Higher education: Groups of Higher Education or Equivalent
Occupational Training, Plastic Arts and Design, Unofficial
University Qualification, Integral Training and Education Courses
(FEI) of more than 300 hours, First and Second Cycle University
Education, Official Specialisations and Third Level University
Education.

* For a clearer follow-up, in the analysis of subsidised contracts
according to occupation groups based on the coding system of the
National Classification of Occupations (CNO), the different jobs
performed have been grouped as follows:

- Armed Forces.
- Management: Company and Public Administration Management.

- Professional Technicians: Technicians, Scientific and Intellectual
Professionals and Support Professionals.

- Administrative: Administrative Employees.

- Skilled Workers: Catering, Personal, Protection and Shop Sales
Assistance Service Workers, Skilled Agriculture and Fishing
Workers, Craftsmen and Skilled Manufacturing Industry,
Construction and Mining Workers, except installation and machine
operators.

- Operators: Installation and Machine Operators.
- Unskilled: Unskilled Workers.
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7. VICTIMS OF GENDER-BASED VIOLENCE RECIPIENTS
OF THE LABOUR-MARKET INSERTION BENEFIT, RENTA
ACTIVA DE INSERCION (RAI)

The labour-market insertion benefit programme, Renta Activa de Insercion
(RAI), is part of the unemployment protection initiative of the public Social
Security system and, in accordance with the EU employment guidelines, as
well as the payment of a benefit allowance, the programme includes specific
training, improvement, guidance, reconversion and professional insertion
measures.

Royal Decree 1369/2006 of 24 November, which regulates the RAI
programme for the unemployed with special economic needs and difficulties
in gaining access to the labour market, in article 2 includes as beneficiaries
unemployed female workers under 65 years of age who, on the date of applying
to join the programme can show proof, from the competent Administration,
of being victims of gender or domestic violence, unless they are living with
the aggressor, and are registered job seekers who are not entitled to claim
unemployment benefit, income support or agricultural income aid and don’t
have an income, from any source, calculated on a monthly basis, of more
than 75 % of the Minimum Inter-professional Salary (SMI), excluding the
proportional part of two extraordinary monthly payments.

These female workers are to apply for and sign a commitment of activity,
by virtue of which they are to carry out the different activities established
by the public employment service in their personal labour-market insertion
plan, which are to be performed whilst the woman is in the programme.
Furthermore, they must fulfil other obligations, such as accepting the
appropriate job offered to them, update the application for employment when
necessary, actively look for work, etc.

The amount of the RAI is equal to 80% of the monthly public indicator
of multiple effects income (IPREM) in force at each moment in time and is
received during a maximum period of 11 months.

Likewise, a supplementary lump-sum payment allowance is regulated,
whose amount is the equivalent of three months of the RAI, and it is paid to
women who can proof that they were forced to change address for reasons
of gender-based violence in the 12 months prior to applying to join the
programme or whilst in the programme. This payment does not reduce the
duration period of the RAIl and can only be received once each time a woman
joins the RAI programme.
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Receiving the RAI is incompatible with the financial aid regulated in
article 27 of the Comprehensive Law described in the following section,
which is envisaged for victims of gender-based violence who, due to their
circumstances, have special difficulties in finding a job and therefore do not
participate in the established programmes for labour-market insertion, such
as the RAI programme. That notwithstanding their ability to participate in the
RAI programme once those circumstances change or disappear.

The source of the data used to prepare this Report is the National Public
Employment Service (SPEE, Ministry of Labour and Immigration) and the
data refers to the periods between 1 January 2006 and 31 December 2009.

In the analysis made, domestic violence and gender-based violence are
treated as the same. When analysing the data, the following points are worth
considering:

* As in the case of subsidised contracts, prior to December 2006
there was no specific code for victims of gender-based violence,
therefore the analysis refers to female victims of domestic and
gender-based violence.

* In the analysis by nationality, out of all the women who received the
RAI for reasons of gender-based violence, four stateless women
were found.

» For the analysis according to age group, the age in which the
woman began to receive the RAI has been taken into account.

* For purposes of calculating the women who received the RAI, we
have taken into account the province where the benefit was last
collected, the most recent nationality and the age in which the
woman began to receive the benefit in the last province where the
benefit was collected. This criterion has been applied to the data
as of the year 2006, therefore the data for 2006 to 2008 included
in the 2nd Report by the National Observatory on Violence against
Women, has undergone changes.

Female workers who suffer gender-based violence are entitled to
suspend their labour relation on a temporary basis with reservation of their
jobs or to request the termination of the labour relation. Both instances are
considered situations of involuntary unemployment, which entitles them to a
contributory benefit or income support, depending on the contribution period.
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In this section we have included a reference to the number of women who,
between 2006 and 2009, received unemployment benefit or income support
after terminating or suspending their employment contract.

8. VICTIMS OF GENDER-BASED VIOLENCE RECIPIENTS OF
THE FINANCIAL AID ESTABLISHED IN ARTICLE 27 OF THE
COMPREHENSIVE LAW

Article 27 of Law 1/2004, whose implementation rules are established in
Royal Decree 1452/2005, guarantees financial aid to victims of gender-based
violence whose income is below a specific rate and due to their age, lack of
general or special skills or social circumstances will have special difficulties
in finding a job, provided that they meet both of the following requirements:

* Don’'t have an income of more than 75 per cent of the minimum
inter-professional salary in force, calculated on a monthly basis,
excluding the proportional part of two extraordinary monthly
payments.

» Have special difficulties in finding a job, to be certified by means of
a report issued by the Public Employment Service.

In general, the amount of this aid is equivalent to six months of
unemployment benefit. However, the amount may range from twelve, eighteen
to twenty-four months of the unemployment benefit amount, depending on
the beneficiary’s family responsibilities and, as the case may be, the degree
of an officially recognised disability, equal to or above 33% (applicable to
both the victim and any family member under her care or fostered minors
living under her roof).

This aid is compatible with any of the aid allowances provided for in
Law 35/1995 of 11 December, on Aid and Assistance to Victims of Violent
Offences and Offences against Sexual Freedom.

This aid allowance is granted and paid as a lump sum by the competent
Administrations in the area of social services, i.e., the Autonomous Regions,
in accordance with their rules of procedure. On account of the National
Budgets, the Ministry of Equality shall reimburse the full amount of the aid
to the Autonomous Regions which have made the payments, in accordance
with that established in the 2005 Conference on Women’s Issues held by
Central Government and the Autonomous Regions.
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The Government Office on Gender-based Violence is responsible
for gathering, analysing and exploiting the data related to the financial aid
granted under article 27 of the Comprehensive Law.

The data available covers from 2006 to December 2009. This data is
obtained from the reimbursement applications which the autonomous
regions send to the Government Office on Gender-based Violence every six
months. The data that appears in this Report coincides with the information
held by the Government Office as at 31 December 2009. No information was
available for Baleares, Murcia, Navarra, Pais Vasco, Melilla and Ceuta. We
should point out that, due to their respective Economic Agreements, Navarra
and Pais Vasco are not subject to the general reimbursement procedure.

9. TEMPORARY RESIDENCE PERMITS FOR EXCEPTIONAL
CIRCUMSTANCES GRANTED ON HUMANITARIAN GROUNDS
TO FOREIGN WOMEN VICTIMS OF DOMESTIC VIOLENCE

Organic Law 1/2004 of 28 December, on Comprehensive Protection
Measures against Gender-based Violence, in article 17 guarantees the rights
of victims of gender-based violence, regardless of their origin, religion or any
other personal or social condition or circumstance.

Law 4/2000 of 11 January, on the rights and liberties of foreigners in
Spain and their social integration, in article 31.3 envisages the granting
of temporary residence permits “for situations of settlement, as well as
humanitarian reasons, collaboration with the Justice or other statutorily
established exceptional circumstances”.

Royal Decree 2393/2004 of 30 December, which approves the Regulations
of Organic Law 4/2000 of 11 January, on the rights and liberties of foreigners
in Spain and their social integration, in article 45.4 establishes that “A permit
may be granted for humanitarian reasons, in the following instances:

a. To foreign victims of offences defined in articles 311 to 314 of the
Penal Code, offences combined with the aggravating circumstance
of being committed for racist, anti-Semitism or any other type of
discrimination defined in article 22.4 of the Penal Code, or violent
behaviour offences committed in the family environment, in the
terms established in Law 27/2003 of 31 July. which requlates the
Protection Order for victims of domestic violence, provided that a
sentence has been passed.
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Instruction 14/2005 of 29 July from the State Department for Security, on
action procedure in judicial premises with foreign women victims of domestic
or gender-based violence in an irregular administrative situation, established
the procedure to follow whilst victims obtain a protection order.

Subsequently, Organic Law 2/2009 of 11 December, which amends
Organic Law 4/2000 of 11 January, on the rights and liberties of foreigners
in Spain and their social integration, in article 34 added a new article 31 bis
with the following wording:

«Article 31 bis. Temporary residence and work for foreign women
victims of gender-based violence.

1. Foreign women victims of gender-based violence, regardless of
their administrative situation, are guaranteed the rights recognised
in Organic Law 1/2004 of 28 December, on Comprehensive
Protection Measures against Gender-based Violence, as well as
the protection and safety measures established in the legislation
in force.

2. If when a situation of gender-based violence against a foreign
woman is reported her irregular situation comes to light, the
administrative disciplinary proceedings initiated as a result of
violation of article 53.1.a) of this Law shall be suspended by the
instructor until a judgement has been passed in the criminal
proceedings.

3. A foreign woman who finds herself in the situation described in
the previous paragraph may apply for a residence and work permit
for exceptional circumstances as of the moment a protection
order is issued in her favour or, otherwise, a Report from the
Public Prosecution Service confirming the existence of evidence
of gender-based violence. A final decision on this permit shall not
be issued until the criminal proceedings have concluded.

Notwithstanding the above, the authority responsible for granting
the permit for exceptional circumstances may grant a provisional
residence and work permit to the foreign woman. The provisional
permit granted shall conclude the moment the permit for
exceptional circumstances is finally granted or denied.

4. When the criminal proceedings conclude with a verdict of guilty,
the victim of gender-based violence shall receive confirmation
that the temporary residence and work permit that she applied for
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has been granted. If she failed to apply for it, she will be informed
of the possibility of obtaining a residence and work permit for
exceptional circumstances, given her a certain period of time to
apply for it.

When from the conclusions of the criminal proceedings a situation
of gender-based violence is not drawn, the initially suspended
administrative disciplinary proceedings shall be resumed.»

In this respect, the joint Instruction by the Directorate General of the
Police and the Civil Guard and the Directorate General of Immigration of
18 December 2009, as regards the application of Organic Law 4/2000 on
the rights and liberties of foreigners in Spain and their social integration,
after the reform introduced by Organic Law 2/2009 of 11 December, on the
residence and work permit granted for exceptional circumstances to foreign
women victims of gender-based violence, establishes both the procedure
and the steps to follow with residence and work permit applications when a
complaint of gender-based violence against a foreign woman in an irregular
administrative situation has been filed.

This 3rd Report by the National Observatory on Violence against Women
includes all the temporary residence permits for exceptional circumstances
granted on humanitarian grounds to foreign women victims of domestic
violence, which were entered in the Immigration Computer Application
before 31 December 2009, and the source of the data is the Ministry of the
Presidency.

The statistical exploitation of this data only takes into account women over
15 years of age. We can assume that in practically all the cases the permits
relate to applications and decisions dating back to before the amendment to
above-mentioned Law came into force. Although no information is held on the
relationship of the victims of domestic violence who were granted a temporary
residence permit with the person they were protected from, it is estimated that
practically all the victims were victims of gender-based violence.

10. GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON
SENTENCES

The figures for gender-based violence offenders serving prison sentences
come from the Directorate General of Penitentiary Centres (Ministry of the
Interior) which, since the end of 2009, on a monthly basis, sends to the
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Government Office on Gender-based Violence aggregate microdata on the
number of gender-based violence offenders serving prison sentences.

This data refers to convicted offenders serving sentences for gender-
based violence offences, but not all of these offenders were exclusively
convicted for this type of offence.

The microdata is segregated by age, nationality and normal place of
residence declared by the offender, length of the sentence and type of offence.
The source is the S.I.P. (Information System of Penitentiary Institutions).

11. ELECTRONIC MONITORING SYSTEM OF RESTRAINING
ORDERS FOR GENDER-BASED VIOLENCE OFFENDERS

Article 64.3 of Organic Law 1/2004 of 28 December, on Comprehensive
Protection Measures against Gender-based Violence, among the
precautionary and monitoring measures, envisages prohibiting the reported
perpetrator from going near the protected victim and also establishes the
possible use of adequate technological instruments for the purpose of
immediately verifying that the reported perpetrator is complying with the
restraining order. In this manner, the possibility of using these mechanisms,
initially only envisaged for convicted offenders barred from going near
their victims, is broadened for the purpose of controlling restraining orders
imposed as a precautionary measure in gender-based violence proceedings
in progress within the scope of the Comprehensive Law.

To introduce this system, in an agreement adopted by the Council of
Ministers held on 21 November 2008, the Ministry of Equality and the Ministries
of Justice and of the Interior were called to take the necessary measures to
introduce electronic devices to detect when perpetrators of gender-based
violence go near their victims, in order to guarantee the restraining orders
established by judges by virtue of that established in article 64.3 of the above-
mentioned Organic Law 1/2004.

The electronic devices were introduced on 24 July 2009 throughout the
Spanish territory, both in the territories under the competence of the Ministry
of Justice and those of the Autonomous Regions with competence in the area
of justice.

The system is made up of two devices for the reported perpetrator: a
radiofrequency transmitter and a mobile unit with GPS tracking capacity, and
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a device for the victim: a mobile unit with a GPS receptor which provides
information on the reported perpetrator’s whereabouts.

The system is constantly monitoring the whereabouts of both the reported
perpetrator and the victim and generates an alarm when the distance between
them is less than the distance established by the judicial authority in the
restraining order imposed on the reported perpetrator. The victim’s device gives
her an audio, visual and/or vibration alert and sends an alarm to the control
centre when it detects the radiofrequency signal from the bracelet worn by the
reported perpetrator. In ideal conditions, this distance can be up to 500 metres.

The device worn by the reported perpetrator generates an alarm when
an incident occurs in the electronic device or when any of the terms of
the restraining order established in the court sentence is breached, called
‘events”. The system allows fixed exclusion zones to be established (the
victim’s address, place of work or any other place frequented by her, etc.)
as well as mobile exclusion zones, which can be changed according to the
victim’s whereabouts at any given time.

The data on installed and uninstalled devices is included according to
autonomous regions, whilst the data related to the evolution and management of
events is broken down by month, day of the week, time of day and type of event.

The data used to prepare this Report has been supplied by the Temporary
Joint Venture between Telefénica Soluciones and Securitas Direct, which is
the company that controls this IT tool.

12. 900 21 00 21 — TELEPHONE AND ON-LINE INFORMATION
AND ADVICE SERVICE TO MEN ON GENDER EQUALITY
ISSUES AND POLICIES

On 4 December 2009, the telephone and on-line assistance service on
equality issues and policies aimed at men, whose number is 900.21.00.21,
was introduced with a double objective:

* On the one hand, it endeavours to contribute to making progress in
achieving more equal relations between women and men.

* And on the other, as a result of the previous manifestation, it
enables to continue joining efforts in combating gender-based
violence, the maximum expression of inequality between men and
women. Gender-based violence can only be eradicated if men
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participate in this change and initiatives are taken with those who
perpetrate it.

The main functions of this service are giving men information and
advice on areas and issues related to gender equality, bringing resources
and information to them for the purpose of engaging them in the change
and informing them of the avenues, channels, programmes, measures and
resources available to them to work towards equality and the eradication of
violence against women.

In this respect, the “information and advice to men telephone service” is
another measure aimed at the primary prevention of gender-based violence,
and its introduction is associated with the rest of the existing resources.

In general, the new service answers the following queries:

1. It offers men who are interested in the equality issue links and
resources that encourage and channel egalitarian stances (putting
them in touch with organisations for egalitarian men, informal
reading sessions, etc.).

2. It informs men of their rights in the areas of balancing their
personal, family and professional lives, parent-child relationships,
separation and divorce, child custody, etc.

3. It answers questions and gives advice on the issues that arise
when couples break up and on the conflicts stemming from the
new context.

4. It provides specialised information to professionals, as well as to
relatives and close friends of the men on equality issues.

5. In general, it provides information on all issues that may be of
interest to men in relation to equality policies.

The data used to prepare this Report was supplied by Qualytel Teleservice,
and refer to calls answered from the time the service was introduced to 31
December 2009.

This service answers all calls from any part of Spain in Spanish. However,
there is a 4-hour time slot one afternoon a week when calls can be answered
in any of the other co-official languages.
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The service is free and available between 9:00 and 23:00 hours from
Monday to Friday. Outside those hours, an automatic answering machine
provides information on the opening hours.

On-line queries must be answered within a period of 72 hours from
reception.

13. SOCIAL PERCEPTION OF VIOLENCE AGAINST WOMEN

Since the mid-eighties, the Sociological Research Centre (CIS) has been
sounding out the public every month on the issues the respondents feel are
the major problems in Spain and on the problems that personally affect them
the most.

The questions of the CIS’s monthly survey, with an open and unprompted
response, are literally:

* “What, in your opinion, is currently the major problem in Spain?
And the second? And the third?”

* “And, what is the problem that is currently personally affecting you
the most? And the second? And the third?”

We should point out that, up until now, in its monthly surveys the CIS only
interviewed people of Spanish nationality.

In the September 2000 survey “violence against women” came up for
the first time as one of the most relevant problems mentioned spontaneously
by the public. From that moment on, that specific response has not failed
to appear in all the monthly surveys, which shows that one section of the
Spanish population places the problem among the three major problems in
Spain and as one of their main personal problems.

The Government Office on Gender-based Violence has exploited the
microdata of the monthly surveys of the CIS which refer to both the above
questions, relating the responses that mention “violence against women” with
the rest of the responses.

Also, the following data related to the profile of the respondents who
answered both the above-mentioned questions has been exploited:
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* Sex.

* Age.

* Education level.

* Employment status.

* Religious self-positioning.

* Ideological self-positioning.

» Geographical location: autonomous region and size of town/city.

Provided below is a brief analysis of the data related to the responses

that mentioned “violence against women” as one of the main problems in
Spain or of the respondent, compiled by the CIS in the entire national territory

(except the autonomous cities of Ceuta and Melilla) between September
2000 and December 2009. No data is available for:

* October 2001, because the questionnaire did not include questions
related to the main problems perceived by the respondents.

* August of the years taken into account, because the CIS does not
conduct its opinion poll in the month of August

The total number of persons interviewed in the period taken into account
is 253.357, with a monthly average of 2.484 interviews.

In the CIS survey the interviewee is asked to position himself/herself from
a political point of view in one of the boxes of the following scale:

Izda. Dcha.
01 02 03 04 05 06 o7 08 09 10

The “values” of the above political scale have been grouped as follows:
* 1-2-3: Left.
* 4: Centre-Left.
+ 5-6: Centre.
* 7: Centre-Right.

- 8-9-10: Right.
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Technical details of the monthly surveys:

* National sphere.
» Spanish population of both sexes and of legal age.
* Size of sample: 2.500 persons per month.

» Sampling points: 237 municipalities and 50 provinces (excluding
the autonomous cities of Ceuta and Melilla).

* Data collection through home interviews.

» Confidence level of 95,5% (two sigma) and P = Q, the error is
1+2% for the sample as a whole and in the case of simple random
sampling.

Surveys used: 2.398, 2.400, 2.402, 2.405, 2.406, 2.409, 2.411, 2.415,
2.419, 2.423, 2.428, 2.429, 2.439, 2.441, 2.444, 2.448, 2.452, 2.454, 2.457,
2.459, 2.463, 2.466, 2.468, 2.471, 2.474, 2.477, 2.481, 2.483, 2.508, 2.511,
2.528, 2.531, 2.535, 2.541, 2.545, 2.548, 2.554, 2.556, 2.558, 2.561, 2.565,
2.568, 2.570, 2.573, 2.577, 2.581, 2.584, 2.589, 2.594, 2.597, 2.602, 2.607,
2.612, 2.616, 2.618, 2.622, 2.625, 2.630, 2.633, 2.635, 2.636, 2.640, 2.644,
2.649, 2.651, 2.654, 2.657, 2.662, 2.666, 2.672, 2.677, 2.681, 2.700, 2.705,
2.724, 2.728, 2.732, 2.735, 2.742, 2.746, 2.749, 2.754, 2.758, 2.761, 2.763,
2.766, 2.769, 2.771, 2.775, 2.778, 2.781, 2.782, 2.788, 2.794, 2.798, 2.801,
2.806, 2.811, 2.812, 2.815, 2.820, 2.824.

The October 2001 survey (2433) has not been taken into account because
it did not include the questions on the three major problems in Spain and
those which affected the respondents the most.

We should point out that all the surveys completed each month,
regardless of their final results (correct, incorrect or null, the percentage of
null or incorrect surveys is less than 0,2% per month) have been included in
the statistical analysis.

14. OPINION POLL ON GENDER-BASED VIOLENCE.
MAIN RESULTS

Assessing violence against women through the follow-up of specific
official records and observable events is insufficient to adequately manage
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the knowledge on the phenomenon. Gender-based violence is a social
behaviour pattern and, as such, needs to be addressed from an integral
approach to the phenomenon, which takes into account:

* not only the real component: what happens on a day-to-day basis
and the developments which mark the evolution of the event.

* but also the rational component: the state of opinion which shapes the
social perception of what is happening.

» and the emotional component: the symbolic and attitudinal
substratum on which violent behaviour is based.

Because of this, the Government Office on Gender-based Violence,
through the General Sub-directorate for the Prevention and Information
Management of Gender-based Violence, commissioned a survey to find out
the opinions of the Spanish public on gender-based violence.

The survey was conducted through the internet in June 2009 on a sample
of 1008 people. The Web is increasingly used as a means of gaining insight
into states of opinion for two reasons: making the most of the new information
and communication technologies and widening the contact and interaction
channels with sections of the public which in our country are gaining increasing
representation in the Web.

The pre-established socio-demographic characteristics to be met by the
persons who participated in this survey were:

» Between 18 and 64 years of age.
* Residing in Spain.
* 50% women and 50% men.

» Size of town/city falling within one of four brackets of 25% each, up
to 10.000 inhabitants, between 10.001 and 20.000, between 20.001
and 200.000, and more than 200.000 inhabitants.

This survey marks an important step in the analysis of the state of opinion
on gender-based violence. Its scope has the limitations of the channel used
to collect the information, but, even so, the results mean significant progress
in our knowledge of how gender-based violence is socially perceived.

Beyond a merely descriptive analysis, the sociologist, Fernando Gonzalez
Hermosilla, prepared a report in November 2009 which includes the main
conclusions of this survey.
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1 FATAL VICTIMS OF GENDER-BASED
VIOLENCE

1 January 2003 to 31 December 2009

1.1. FATAL VICTIMS OF GENDER-BASED VIOLENCE. 2009

In 2009, 55 gender-based violence crimes were committed; this number
was the lowest recorded in the period between 2003 and 2009.

May was the month with the highest number of fatal victims (9), whereas
there were no fatal victims in the months of January and November.

The following graph shows the monthly trend.

Fatal victims of gender-based violence 2009: 55
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1.1.1. Age of fatal victims and perpetrators. 2009.
Of the 55 fatal victims of gender-based violence who died in 2009, 29,1%

were aged 30 or under (16), 29,1% were between 31 and 40 (16), 29,1% were
between 41 and 64 (16) and 12,7% were over 64 years of age (7).
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In terms of the perpetrators, 21,8% were aged 30 or under (12), 27,3%
were between 31 and 40 (15), 30,9% were between 41 and 64 (17), and
20,0% were over 64 years of age (11).

Victims 20009: 55 Perpetrators 2009: 55

30 years and

Over 6.
er 64 years under

12,7% Over 64 years. 21,8%
20,0%
41- 64 years
29,1%
Q@ 30 years and
d -
31- 40 years zn 13/: 41- 64 years 31-40 years
20,1% o 30.0% 27,3%

The average age of the victims in 2009 was 41 years and the average
age of the perpetrators was 46 years.

1.1.2. Nationality of fatal victims and perpetrators. 2009

In 2009, 35 fatal victims of gender-based violence were of Spanish
nationality, representing 63,6% of the total number of victims, whilst 20 were
foreign (36,4%).

Of the 55 perpetrators in 2009, 56,4% were of Spanish nationality (31)
and 43,6% were foreign (24).

Most of the foreign victims and perpetrators came from Latin American
countries.

Foreign fatal victims 2009: 20

Foreign perpetrators 2009: 24

Africa

Latin America

58,3% European Union

33,3%

Rest of Europe
5,0%

In 2009, Latin American women aged 15 or over made up 5,1% of the
foreign women in that age group residing in Spain*, whilst Latin American
men made up 3,1% of the foreign men aged 15 or over residing in Spain.

4 The population figures used are from the Municipal Register of Inhabitants. They refer to 1 January
of each year and are available in the website of the National Statistics Institute: www.ine.es.
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1.1.3. Relationship between victims and perpetrators. 2009

More than half of the fatal victims held a partner relationship with the
perpetrator, representing 31 women (56,4%), and 24 victims were killed by
their ex-partner or partner during the breakup of the relationship (43,6%).

In terms of cohabitation with the perpetrator, 63,6% of the fatal victims
were living with the perpetrator (35 women) whilst 36,4% were not living with
the perpetrator (20 women).

1.1.4. Geographical area. 2009

The autonomous regions of Andalucia, Cataluha and Comunidad
Valenciana accounted for more than sixty per cent of the crimes committed
in 2009.

By autonomous region, Andalucia was the autonomous region with the
highest number of gender-based violence deaths in 2009, with a total of 14
victims (25,5%), followed by Catalufia, with 10 victims (18,2%) and Comunidad
Valenciana, with 9 victims (16,4%). In the autonomous regions of Madrid and
Canarias, 5 crimes were recorded in each region (9,1% in each), in Galicia
there were 3 victims (5,5%), and in Murcia and Pais Vasco 2 victims were
recorded in each region (3,6% in each).

In Baleares, Castilla La Mancha, Castillay Ledn, Extremadura and Ceuta
there was just one fatal victim in each autonomous region/city (representing
1,8% of the total number of victims in 2009).

1.1.5. Complaints and institutional protection. 2009

More than a quarter of the women who died in 2009 as a result of gender-
based violence had previously reported the perpetrator (14 — 25,5%), although
one victim had withdrawn the complaint.

Of the total number of women who died as a result of gender-based
violence in 2009, 13 had applied for protection measures, (23,6%), and 11
had obtained such measures (20,0%).

Of the 11 women who had protection measures, three had renounced
the measures and two women’s protection measures had expired at the
time of the assassination, therefore only six of the women killed in 2009 had
protection measures in force.
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Of these six victims, three had underestimated the risk, and in the other
three cases the violation of the protection measures took place without the
victims’ consent.

1.1.6. Suicide of perpetrator. 2009

Of the 55 perpetrators of partner or ex-partner homicides, 13 committed
suicide (representing 23,6%) and 8 tried to commit suicide without success
(representing 14,5%). The other 34 murderers (61,8%) did not attempt to
commit suicide.

Suicide of perpetrator. 2009

34

13

No Attempted Committed

1.2. EVOLUTION OF NUMBERS OF FATAL VICTIMS OF
GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2009

The number of women killed by their partner or ex-partner between 1
January 2003 and 31 December 2009 was 471. The trends for this period
can be seen in the following graph.

Fatal victims of gender-based violence. 1 January 2003 to 31
December 2009. TOTAL: 471
72 76
71 69 71
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The monthly average number of gender-based violence homicides for
the entire period under review is 5,6, but there are marked differences from
year to year in terms of the months when the crimes were committed.

TOTAL YEAR
2003 2004 2005 2006 2007 2008 2009

TOTAL 471 71 72 57 69 71 76 55
January 37 8 2 6 9 5 7

February 40 4 5 5 4 9 8 5
March 37 6 6 3 9 4 4 5
April 32 5 6 5 5 4 5 2
May 42 6 8 4 5 7 3 9
June 42 8 6 6 2 10 5 5
July 46 8 7 4 8 8 5 6
August 50 8 6 6 9 7 8 6
September 36 4 7 4 4 4 7 6
October 38 2 7 5 6 5 7 6
November 34 9 4 6 2 7 6

December 37 3 8 3 6 1 11 5

By year, the lowest monthly average was recorded in 2009 (4,6) and the
highest monthly average in 2008 (6,3).

Furthermore, when we compare the number of crimes by month of the
year with the total number of crimes committed each year between 2003
and 2009, we can see that the month with the highest number of crimes was
August, with 50 (an average of 7,1 in the seven years under review), followed
by July (46 crimes and an average of 6,6) and May and June (42 crimes in
each case and an average of 6,0).

If we compare each month with the monthly average of the year, the month
when that monthly average was most often surpassed was also August (the
month when the monthly average was surpassed in six of the seven years
under review and matched in another year), followed by July and October
(the months when the monthly average was surpassed in five years in each
case), and the month when the monthly average was less often surpassed
was April (when the monthly average was only surpassed in 2005 and
matched in 2004). These figures can be seen in detail in the following chart,
which highlights, month by month, the months when the monthly average
figure for each year was surpassed (green) or matched (orange). However,
we do not see a clear trend in the crimes that would allow us to draw precise
conclusions as to the relationship between the number of crimes and the
month of the year in which they are commited, beyond the finding that the
summer months were generally the ones with the highest numbers.
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Despite this, as can be seen in the following graph, when we look at each
year individually we find that the affirmation that more gender-based crimes

take place in the summer months is often misleading.

Maximum number of fatal victims according to month.
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Another unfounded affirmation is that most crimes take place at weekends.
As can be seen in the following graph, in the period between 1 January 2003
and 31 December 2009, the day of the week when more deaths took place

was Tuesday.
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Maximum number of fatal victims according to day of the
week. January 2003 to December 20009.
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Between 2003 and 2009, Spain’s resident population grew sharply,
mainly as a result of an increase in the foreign population. At the beginning
of 2003, there were 42.717.064 persons registered as residents in Spain,
and the number rose to 46.745.807 in 2009; the increase in the Spanish
population in those seven years was 9,4%.

By sex, the number of men registered as residents in Spain in 2003 was
21.034.326, whilst in 2009 the number was 23.116.988 (a 9,9% increase). In
the case of women, the number rose from 21.682.738 in 2003 to 23.628.819
in 2009 (a 9,0% increase).

Also based on the data from the Municipal Register of Inhabitants®, for
the purpose of relating the resident population of Spain to the fatal events of
gender-based violence, we have calculated the annual rates of perpetrators
and victims per million men and women aged 15 or over. The data can be
seen in the following table.

5 See previous note.
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Variation %
Population
Compared with previous year Compared with 2003
YEAR Gende_l‘-!)ased
homicides
TOTAL Men ‘Women
Population G;':::;::::d Population G;‘::me‘i
2003 42.717.064 21.034.326 21.682.738 71
2004 43.197.684 21.285.247| 21.912.437 72 1,1 1,4 1,1 1,4
2005 44.108.530 21.780.869 22.327.661 57 2,1 -20,8 3.3 -19,7
2006 44.708.964 22.100.466 22.608.498 69 1,3 21,1 4,7 -2,8
2007 45.200.737| 22.339.962 22.860.775 71 1,1 2,9 5,8 0,0
2008 46.157.822 22.847.737| 23.310.085 76 2,1 7,0 8,1 7,0
2009 46.745.807| 23.116.988 23.628.819 55 1,3 -27,6 9,4 -22,5
Population aged 15 and over Rate per million persons aged 15
Gender-based and over
YEAR o.q
homicides Rate of Rate of
Men ‘Women ..
aggressors victims
2003 17.920.043 18.744.542 71 4,0 3,8
2004 18.140.058 18.938.916 72 4,0 3,8
2005 18.559.552 19.283.825 57 3,1 3,0
2006 18.821.669 19.511.900 69 3,7 3,5
2007 19.006.970 19.712.935 71 3,7 3,6
2008 19.423.876 20.078.057 76 3,9 3,8
2009 19.610.946 20.316.981 55 2.8 2,7
Average rate 3,6 3,5

In the period under review, the average rate of perpetrators per million
men aged 15 or over was 3,6, and the average rate of victims per million
women aged 15 or over was 3,5. However, the average rate of perpetrators
per million men and the average rate of victims per million women highlight
a number of differences: the lowest rate of perpetrators relates to the year
2009 (2,8) as can be seen in the previous chart) and the highest rates relate
to the years 2003 and 2004 (4,0 and 4,0 in both years). On the other hand,
the lowest rate of victims relates to the year 2009 (as in the case of the lowest
rate of perpetrators) whilst the highest rates relate to the years 2003, 2004
and 2008 (3,8).

In 2009, the rate of perpetrators was 0,8 points below the average of the
seven-year period under review and the rate of victims was 0,7 points below
the average.
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1.3. FATAL VICTIMS OF GENDER-BASED VIOLENCE.
AGE OF VICTIMS AND PERPETRATORS

1 January 2003 to 31 December 2009

Over the period under review (1 January 2003 to 31 December 2009)
women of different ages died as a result of gender-based violence, but
the highest numbers belonged to the 31 to 40 age group (132 women,
representing 28,2% of the total®) followed by the 21 to 30 age group (108
women, representing 23,1%); women aged 30 or under represented 29,5%,
which means a certain overrepresentation of young women among the fatal
victims of gender-based violence’.

The largest group of perpetrators was also made up of men between 31
and 40 years of age (135, representing 29,3% of the total), followed by those
between 41 and 50 years of age (98, representing 21,3%). Whilst in the case of
the victims we highlighted an overrepresentation of women aged 30 or under,
in the case of the perpetrators there was a certain underrepresentation of
young men, since those aged 30 or under represented just 20,0% of the total®.

5 There is no record of the victim’s age group in three cases in the entire period under review, and
there is no record of the perpetrator’'s age group in 11 cases. This data is not taken into account in the
calculation of percentages.

" For this report, we have not made a comparison by age group year after year, but we can highlight
that, according to the data from the Municipal Register of Inhabitants of 1 January 2009, women
between 15 and 30 years of age represented 22,9% of the total number of women aged 15 and over
residing in Spain.

8 Male residents in Spain between 15 and 30 years of age represented 25,0% of the total number of
men aged 15 and over, according to the figures of the Municipal Register of Inhabitants of January 2009.
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Fatal victims of gender-based violence and perpetrators.
2003-2009

BPerpetrator|
OVictim

Over 64 years
51-64 years
41-50 years

31-40 years

21-30 years

18-20 years

16-17 years

Under 16 years

150 120 920 60 30 0 30 60 90 120 150

Most of the perpetrators were older than their victims. We know the exact
age of both the victim and the perpetrator in 325 cases. In 238 cases (73,2%)
the perpetrator was older than the victim, in 20 cases (6,2%) both were the
same age and in 67 cases (20,6%) the perpetrator was younger than the victim.

Age of perpetrators
TOTAL
PERPETRATORS Under 16| 16-17 | 18-20 | 21-30 | 31-40 | 41-50 | 51-64 | Over 64 No
years years years years years years years years | record

TOTAL VICTIMS 471 1 8 83 135 98 55 80 11
Under 16 years 3 1 1 1

16 - 17 years 5 1 3 1

18 - 20 years 22 3 14 4 1
21 - 30 years 108 3 48 41 14 2
31- 40 years 132 16 73 35 5 3
41- 50 years 86 1 14 43 23 3 2
51 - 64 years 49 1 5 25 17 1
Over 64 years 63 1 2 60

No record 3 1 2
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YEAR
TOTAL
2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009

TOTAL VICTIMS 471 71 72 57 69 71 76 55
Under 16 years 3 o 3 o o o o o
16 - 17 years 5 1 1

18 - 20 years 22 [} 5 4 2 2 4 5
21- 30 years 108 16 13 14 15 19 20 11
31 - 40 years 132 27 17 15 27 15 15 16
41 - 50 years 86 15 9 10 9 15 19 9
51 - 64 years 49 4 10 3 5 9 1 7
Over 64 years 63 7 12 10 10 11 6 7
No record 3 1 2 0 0 0 0 0
TOTAL PERPETRATORS 471 71 72 57 69 71 76 55
Under 16 years o [ [¢) o [ () 0 o
16 - 17 years 1 [} 1 o o o o o
18 - 20 years 8 [} 2

21 - 30 years 83 7 14 13 10 15 13 11
31 - 40 years 135 24 17 15 24 19 21 15
41 - 50 years 98 16 13 12 14 15 18 10
51- 64 years 55 12 6 3 6 9 12 7
Over 64 years 80 7 16 10 12 13 11 11
No record 11 5 3 3 0 0 0 0

The distribution by five-year age brackets of the victims and perpetrators of
the 325 cases where their age is known can be seen in the following population
pyramid.

Fatal victims of gender-based violence and perpetrators
whose age is known. 2003-2009

Over 80 years
76 to 80 years
71to 75 years
66 to 70 years

61to 65 years
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46 to 50 years OVictim
4110 45 years
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31to 35 years |
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In the periOd under Average age of | Average age of
review, the average age of victims perpetrators
the victims was 42 years TOTAL 42 46
and the average age of the z‘;‘;i :j :;
perpetrators was 46 years®. 2005 M 49
As can be seen in the chart, 2006 41 44
whilst the variations in the 2007 43 45
average age of the victims 2008 40 45

2009 41 46

do not reveal a defined
tendency, the average age of the perpetrators appears to have fallen in the
period under review.

1.4. FATAL VICTIMS OF GENDER-BASED VIOLENCE.
NATIONALITY OF VICTIMS AND PERPETRATORS"

1 January 2003 to 31 December 2009

In recent years Spain has become a country that receives immigrants
from many parts of the world. As this section will show, fatal gender-based
aggressions reveal a clear overrepresentation of both victims and perpetrators
of foreign nationality.

Between 1 January 2003 and 31 December 2009 there is no record of
the victim’s nationality and continent of nationality" in two cases and there
is no record of the perpetrator’s nationality and continent of nationality in six
cases. Based on the information available, we know that the perpetrator was
Spanish in 326 cases and foreign in 139 cases; in that period, there were 327
Spanish and 142 foreign victims. The share of foreign perpetrators over the
total number of perpetrators whose nationality is known was 29,9%; and the
share of foreign victims was 30,3%".

9In the period under review, the exact age of the victim at the time of the crime is known in 451 of
the 471 cases and the exact age of the perpetrator is known in 329 cases.

'°Different criteria were used in collecting the information related to this section, in which sometimes
unspecific concepts are used. The data used in this section has been subject to recoding, but there may
be errors in matching descriptions like “partner” with others which perhaps hold a different meaning,
like “sentimental partner”.

" The information available relating to the period 2003-2005 refers to whether the victim and
the perpetrator were Spanish or of foreign nationality from one of the following geographical areas:
European Union, Rest of Europe, Africa, Latin America and “Other nationality”. The specific nationality
of 431 victims and 425 perpetrators is available.

2In the charts which specify the characteristics of both the victims and the perpetrators, the
numbers of victims are represented in rows and those of perpetrators in columns..
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Perpetrators
Victims . .
Total perpetrators Spanish Foreign No record
Total Victims 471 326 139 6
Spanish 327 293 33 1
Foreign 142 33 106 3
No record 2 0 0 2

Nationality of victims vs. nationality of perpetrators.
1 January 2003 to 31 December 2009
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Of the 326 fatal victims of Spanish nationality recorded in the period under
review, 293 were assassinated by Spanish perpetrators and 33 by foreign
perpetrators. In the case of foreign victims, 106 women were assassinated
by foreign perpetrators and 33 by Spanish perpetrators.

From year-to-year, albeit with ups and downs, we see an upward trend
in the number and share of both foreign victims and perpetrators, although
the share of foreign victims over the total number of victims fell in 2009.
The lowest number of foreign victims (9) was recorded in 2003, although the
share over the total number of victims in that year was 12,7%; the highest
number was recorded in 2008 (33, representing 43,4% of the victims in that
year). As already mentioned, the share was 36,4% in 2009 (20 fatal victims
of foreign nationality).

In terms of foreign perpetrators, the lowest number was also recorded
in 2003 (11, representing 15,7%), whilst the number rose to 27 in 2007
(representing 38,0%), and to 28 in 2008 (representing 36,8%). Although the
number of foreign perpetrators recorded in 2009 was lower than the number
registered in 2007 and 2008 (24 foreign perpetrators), the share was the
highest in the period under review (43,6%).
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TOTAL YEAR
2003 2004 2005 2006 2007 2008 2009
Total Victims 471 71 72 57 69 71 76 55
Spanish 327 62 54 41 49 43 43 35
Foreign 142 9 16 16 20 28 33 20
No record 2 0 2 0 [ 0o 0 0
Total perpetrators 471 71 72 57 69 71 76 55
Spanish 326 59 52 42 50 44 48 31
Foreign 139 11 16 14 19 27 28 24
No record 6 1 4 1 [ 0 0 0

In terms of the rate per million men aged fifteen and over, Spanish or
foreign'®, in the period between 2003 and 2009 the average rate of Spanish
perpetrators per million Spanish men was 2,8, and the rate of foreign
perpetrators per million foreign men was 10,4; in terms of the victims, the
average rate of Spanish fatal victims per million Spanish women was 2,6 and
the rate of foreign fatal victims was 12,9.

Rate of Rate of fatal
TOTAL POPULATION AGED 15 perpetrators per victims per
AND OVER Dumber million men aged Dumben million women
15 and over aged 15 and over

Spanish Men ‘Women Spanish perpetrator Spanish victim

2003 16.701.916 17.672.076 59 3,5 62 3,5

2004 16.761.328 17.724.277 52 3,1 54 3,0

2005 16.839.665 17.801.815 42 2,5 41 2,3

2006 16.904.308 17.863.025 50 3,0 49 2,7

2007 16.939.931 17.897.580 44 2,6 43 2,4

2008 17.005.296 17.972.234 48 2,8 43 2,4

2009 17.033.784 18.052.414 31 1,8 35 1,9
Foreign Men ‘Women Foreign perpetrator Foreign victim

2003 1.227.127 1.072.466 11 9,0 9 8,4

2004 1.378.730 1.214.639 16 11,6 16 13,2

2005 1.719.887 1.482.010 14 8,1 16 10,8

2006 1.917.361 1.648.875 19 9,9 20 12,1

2007 2.067.039 1.815.355 27 13,1 28 15,4

2008 2.418.580 2.105.823 28 11,6 33 15,7

2009 2.577.162 2.264.567 24 9,3 20 8,8

3 To calculate the rates, the data from the Municipal Register of Inhabitants of 1 January of each
year according to sex and nationality has been used for people aged 15 and over. Individuals of foreign
nationality may register in the Municipal Register of Inhabitants regardless of the regular or irregular
status of their documents. Nevertheless, it is possible that both the immigration legislation and policy
may have some influence on the variations of the figures affected by them..
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These rates have varied substantially in relation to victims and perpetrators
of Spanish nationality over the period under review, as can be seen in the
previous table and the following graphs.

Nationality rate per million men aged 15 and over
Average: 3,6
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The rates of victims and perpetrators of Spanish nationality are similar
to the total rates, whilst the rates of victims and perpetrators of foreign
nationality show substantial deviations in relation to the total rates and show
bigger variations from year to year.

The highest rate of Spanish perpetrators per million Spanish men aged
fifteen or over was recorded in 2003 (3,5) and the lowest (1,8) in 2009;
likewise, in relation to Spanish victims, the highest rate per million Spanish
women aged fifteen or over was also recorded in 2003 (3,5), whilst the lowest
was in 2009 (1,9).
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In terms of foreign perpetrators, the highest rate per million foreign men
aged fifteen or over was recorded in 2007 (13,1) and the lowest in 2005 (8,1);
with regard to foreign victims, the highest rate was recorded in 2008 (15,7)
and the lowest in 2003 (8,4). As mentioned above, the fall in the rate of
foreign victims in 2009 (8,8) to one of its lowest levels (only behind the rate
recorded in 2003) is surprising.

By continent, between 1 January 2003 and 31 December 2009, without
taking Spanish men and women into account, most of the victims and
perpetrators of foreign nationality were Latin American, followed by nationals
of European Union countries™ and Africa.

Foreign victims: 142

Another
nationality
4,9%

Latin America
50,7%

European
Union
25,4%

Rest of Europe
W ok

Africa
12,7%

Foreign perpetrators: 139

Another
nationality
5,0%

Latin America
42,4%

European
Union

BSO’Q%

Rest of Europe
5,0%
Africa

17,3%

Most of the homicides were committed by men from the same continent
and of the same nationality as the victim. However, it is worth highlighting the
cases of foreign women killed by Spanish men (a total of 33) and Spanish

women killed by foreign men (also 33).

Perpetrators

Victims

TOTAL
perpetrators

Spain

European
Union

Rest of
Europe

Latin
America

Another
nationality

No record

TOTAL

471

327

Spain

European Union
Rest of Europe
Africa

Latin America
Another nationality
No record

326
42

24
59

293
10

[ I Il =)
N

41t should be taken into account that, in the period under review, the European Union went from

15 to 25 Member States (1 May 2004) and from 25 to 27 (1 January 2007). In the collection of the data,
it is possible that some nationals of the States which joined the European Union in those years were
included in the countries of the Rest of Europe.
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Information on the specific nationality of both the victim and the
perpetrator is only held in 409 of the cases. In most of the cases (356 of
the 409 considered, which represent 87,0%), the victim and the perpetrator
were of the same nationality; in this respect it is worth highlighting that the
information available reveals that, in the 409 cases where the nationality of
the victim and the perpetrator is known, 293 Spanish women, 10 Romanian
women, 9 Moroccan women, 8 Bolivian women, 7 Ecuadorian women, 5
British women, 4 Brazilian and Chinese women, 3 Colombian women and 2
German women were killed by partners or ex-partners of their own nationality.

In terms of the victims and perpetrators of foreign nationality, they
generally belong to large collectives of foreign citizens in Spain. The following
chart shows the numbers of victims and perpetrators by nationality®.

Nationality of perpetrator

TOTAL
PERPETRATOR o - a A q United o 5 P

Spain | Ecuador | Bolivia | Romania | Morocco | Brazil | Colombia | o bic | China | Germany |Other nationalities
TOTAL VICTIMS 409 313 7| 9 11 13 5 7| 6 4 4 30
[Spain 310 293 1 1 3 1 1
[Ecuador 10 2 7 1
[Bolivia 10 1 8 1
Romania 10 10
Morocco 9 9
[Brazil 9 4 1 4
| Colombia 7 2 3 2|
United Kingdom 6 5 1
[China 5 a 1
Germany 3 1 2
[Rusia 3 2 1
Other nationalities 27| 8 1 2| 1 15]

5 Of the 15 cases in which both the nationality of the victim and the nationality of the perpetrator
were included in the heading “Other nationalities”, in 11 cases the victim and the perpetrator were of the
same nationality and in 4 cases they were of different nationality.
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1.5. FATAL VICTIMS OF GENDER-BASED VIOLENCE.
RELATIONSHIP BETWEEN VICTIM AND PERPETRATOR

1 January 2003 to 31 December 2009

Between 1 January 2003 and 31 December 2009, most of the gender-
based violence assassinations were committed by the victim’s partner
(355 of 471, representing 75,4%), and 116 by the victim’'s ex-partner,
representing 24,6%.

70
60 55 56 55
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40 T [ ] [ ]
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4 16. 16. 18 16.
20 15 13
1 l l I I l [
0 T T T T T T
2003 2004 2005 2006 2007 2008 2009
| OPartner ~ WEx-partner

% Partner Ex-partner
Total 100,0 75.4 24,6
2003 100,0 77,5 225
2004 100,0 77,8 222
2005 100,0 73,7 26,3
2006 100,0 73,9 26,1
2007 100,0 77,5 225
2008 100,0 71,1 28,9
2009 100,0 76,4 23,6

According to the relationship held between the victim and the perpetrator,
most were spouses (in 197 cases, representing 41,8% of the total); followed
in numerical order, by assassinations of women by their sentimental partners
(118 — 251%), ex-sentimental partners (64 —13,6%), boyfriends (40 — 8,5%),
ex-spouses (28 — 6,0%) and ex-boyfriends (24 — 5,1%).
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In most cases, the victim and the perpetrator were living together (306,
representing 65,0% of the 471 analysed).'®

As mentioned above, between 1 January 2003 and 31 December 2009,
116 women were assassinated by their ex-partners (representing 24,6% of
the total). We should point out that at the time of the homicide 69 couples
were in the stage of breaking up (representing 14,6% of the total number of
crimes and 19,4% of the assassinations by the partner).

RELATIONSHIP BETWEEN VICTIM AND PERPETRATOR
Total Srooees PR TITEES Sentimental Ex Sentimental Boy and Ex-boy and
partners partners girlfriend girlfriend
TOTAL 471 197 28 118 64 40 24
2003 71 31 4 24 9 o 3
2004 72 34 5 14 6 8 5
2005 57 20 2 16 7 6 6
2006 69 31 4 15 14 5 o
2007 71 31 4 16 10 8 2
2008 76 23 6 20 11 11 5
2009 55 27 3 13 7 2 3

6 Different criteria were used in collecting the information related to this section, in which sometimes
unspecific concepts are used. The data used in this section has been subject to recoding, but there may
be errors in matching descriptions like “partner” with others which perhaps hold a different meaning,
like “sentimental partner”.
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COHABITATION
Total ST RO
Total 471 306 165
2003 71 55 16
2004 72 48 24
2005 57 36 21
2006 69 45 24
2007 71 47 24
2008 76 40 36
2009 55 35 20

Therefore, in a total of
185 cases the perpetrators
assassinated women
they were no longer in a
relationship with or were
separating from (39,3% of
the total).

1.6. FATAL VICTIMS OF GENDER-BASED VIOLENCE.
GEOGRAPHICAL AREA

1 January 2003 to 31 December 2009

In the entire period under review, between 1 January 2003 and 31
December 2009, at least one gender-based violence homicide was committed
in all the Spanish provinces, except Lugo and Palencia. The distribution by
autonomous region can be seen in the table below.

YEAR
Total
2003 2004 2005 2006 2007 2008 2009

TOTAL 471 71 72 57 69 71 76 55
Andalucia 93 13 19 9 21 8 9 14
Aragén 12 2 2 4 1 2 1

Asturias 9 2 1 3 2 1

Baleares 16 4 2 4 3 1 1 1
Canarias 34 6 2 6 4 6 5 5
Cantabria 5 1 2 2

Castilla - La Mancha 21 2 4 2 4 5 3 1
Castilla y Ledn 23 4 2 4 3 3 6 1
Catalufia 73 12 11 8 10 12 10 10
Com. Valenciana 59 7 9 6 8 10 10 9
Extremadura 5 1 2 1
Galicia 23 5 2 1 5 7 3
Madrid 44 5 5 4 5 9 11 5
Murcia 20 3 4 2 3 2 4 2
Navarra 8 1 1 2 1 3

Pais Vasco 17 4 3 3 2 3 2
La Rioja 5 2 1 2

Ceuta 2 1 1
Melilla 2 1 1

Andalucia was the autonomous region where more crimes were
committed (93, representing 19,7% of the total), followed by Catalufia
(73-15,2%), Comunidad Valenciana (59-12,5%) and Madrid (44-9,3%).
These four autonomous regions made up 57,1% of the total number of
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gender-based violence homicides committed between 1 January 2003 and
31 December 2009.

The above autonomous regions are followed in numerical order by
Canarias (34 victims, representing 7,2%), Castilla y Ledn and Galicia (23
victims in each, representing 4,9% in each case), Castilla La Mancha (21
victims, representing 4,5%) and Murcia (20 victims, representing 4,2%). In all
the autonomous regions mentioned, at least twenty gender-based violence
crimes were committed between 1 January 2003 and 31 December 2009.

471 crimes Rest of
Pais Vasco autonomous
3.6% regions
9
10,2% Andalucis
Balez:)res 19.7%
Murcia__3-4%
- \\
Galicia
Catalufia
9% B
4 97 15.5%
Castilla - La
Mancha
4.5%
Com.
Castilla y Leén Valenciana
4,9% Canarias Madrid 12.5%
7.2% 9.3%

It is also worth highlighting that in 10 autonomous regions (Andalucia,
Baleares, Canarias, Castilla La Mancha, Castilla y Leén, Catalufia, Comunidad
Valenciana, Madrid and Murcia) gender-based violence homicides were
committed in each of the years under review. The autonomous cities of Ceuta
and Melilla recorded the highest number of years without crimes (5 of the 7 years
under review) together with the autonomous region of La Rioja (4 years)".

By year, in 2007 the highest number of crimes took place in Catalufia,
12 victims, representing 19,0% of the crimes committed in that autonomous
region in the entire period. In 2008, the highest number of crimes was recorded
in Madrid (11, representing 28,2% of the crimes committed in that autonomous
region in the entire period); in the rest of years, between 2003 and 2006, the
highest number of homicides took place in Andalucia, where 29 crimes were
recorded in 2006.

The different population density of each autonomous region makes it
advisable to relate the frequency of gender-based violence assassinations to
the female population of the autonomous region. Between 2003 and 2008,

7 We should remember that the autonomous region of La Rioja and the autonomous cities of Ceuta
and Melilla are the least populated in Spain.
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the average rate of women killed as a result of gender-based violence per
million women aged fifteen or over was, as mentioned above, 3,5.

Total YEAR
2003 2004 2005 2006 2007 2008 2009

Total 3,5 3,8 3,8 3,0 3,5 3,6 3,8 2,7
Andalucia 3,9 4,0 5,8 2,7 6,2 2,3 2,6 4,0
Aragén 3,1 3,7 3,6 7,2 1,8 3,5 1,7
Asturias 2,5 3,9 2,0 5,9 3,9 2,0
Baleares 5,4 9,9 4,9 9,6 7,0 2,3 2,2 2,2
Canarias 57 7,5 2,5 7,2 4,7 7,0 57 5,6
Cantabria 2,8 4,0 7,9 7,7
Castilla - La Mancha 3,7 2,6 5,1 2,5 4,9 6,0 3,5 1,1
Castillay Le6n 2,9 3,6 1,8 3,5 2,6 2,6 5,2 0,9
Catalufia 3,4 4,1 3,7 2,6 3,2 3,8 3,1 3,1
Com. Valenciana 4,1 3,6 4,6 3,0 3,9 4,7 4,6 4,1
Extremadura 1,5 2,2 4,3 2,1 2,1
Galicia 2,6 3,9 1,6 0,8 3,9 5,4 2,3
Madrid 2,3 1,9 1,9 1,5 1,9 3,3 4,0 1,8
Murcia 5,1 5,7 7,5 3,6 54 3,5 6,8 34
Navarra 4,4 4,0 3,9 7,8 3,8 11,3
Pais Vasco 2,5 4,2 3,1 3,1 2,1 3,1 2,1
La Rioja 5,5 16,0 7,8 14,7
Ceuta 9,6 34,2 32,7
Melilla 11,0 39,6 37,3

The highest average rates relate to Melilla (11,0), followed by Ceuta
(9,6) and Canarias (5,7). In Ceuta and Melilla, two gender-based violence
homicides were committed in each city in the entire period, but in relation to
their population of women aged fifteen and over, they recorded the highest
rates (Ceuta: 34,2 in 2003 and 32,7 in 2009; and Melilla: 39,6 in 2005 and
37,3 in 2007).

The lowest average rate was recorded in Extremadura (1,4).

According to autonomous region by year, in 2003, the highest rates were
recorded in Ceuta (34,2), followed by La Rioja (16,0) and Baleares (9,9); in
2004, in Cantabria (7,9), also followed by La Rioja (7,8); in 2005, in Melilla
(39,6), followed by Baleares (9,6); in 2006, in Baleares (7,0); in 2007, in
Melilla (37,3), followed by Cantabria (7,7), and in 2008, the highest rates were
recorded in La Rioja (14,7), followed by Navarra (11,3).

It should be taken into account that each assassination substantially
modifies the figures and their distribution.

The territorial differences by autonomous region between the total number
of crimes and their prevalence in relation to the total number of women aged
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fifteen or over residing in each autonomous region are shown in the following
graphs, which show the absolute figures of gender-based violence crimes
committed between January 2003 and December 2009 and the average rate
per million women aged fifteen or over between 2003 and 2009.

Fatal victims. 1 January 2003 to 31 December 2009.
Total: 471
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By province, in all the Spanish provinces, except Lugo and Palencia, at
least one gender-based violence crime was committed in the period under
review. In this respect, the most salient provinces were Madrid (44), Barcelona
(43), Valencia (29), Alicante (23), Murcia (20) Santa Cruz de Tenerife (19),
Malaga (17), Sevilla and Baleares (16); the assassinations committed in these
nine provinces make up 48,2% of the total number of gender-based violence
crimes committed in Spain between January 2003 and 31 December 2009.

The highest numbers of fatal victims of gender-based violence were
recorded in the most populated cities (Madrid, Barcelona, Valencia, Alicante,
Sevilla, Malaga and Murcia) and in both archipelagos.

1.7. FATAL VICTIMS OF GENDER-BASED VIOLENCE.
COMPLAINTS

1 January 2006 to 31 December 2009

The database that we have created to prepare this Report only contains
comprehensive and solid information on the actions taken by victims as of
January 2006 with the Law Enforcement Agencies and the courts of justice
prior to the crimes which ended their lives.

In this respect, between 1 January 2006 and 31 December 2009, of a
total of 271 fatal victims, 75 women had previously reported the perpetrator
of abuse (27,7%) and 196 (72,3%) had not.

YEAR
TOTAL
2006 2007 2008 2009
TOTAL 271 69 71 76 55
Had filed a complaint 75 22 21 18 14
Had not filed a complaint 196 47 50 58 41

The share of women who had previously reported the perpetrator at least
once varies relatively little from year to year over the period under review: In
2006, 31,9% of the victims had reported the perpetrator, whilst the percentage
was 29,6% in 2007, 23,7% in 2008 and 25,5% in 2009. The share of women
who had not reported the perpetrator was 68,1%, 70,4%, 76,3% and 74,5,
respectively®.

8 As mentioned at the beginning of this Annual Report, from a statistical point of view, we are
working with low figures and it is therefore impossible to show tendencies; nevertheless, we feel that we
should at least try to highlight the similarities and differences in the basic characteristics of the women
according to whether or not they had previously reported the perpetrator (which involves comparing the
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As shown, the share of fatal victims who had previously reported the

perpetrator went down from year to year.

Evolution of complaints. January 2003 to December
2009
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Within each age group, the biggest share of victims who had previously
reported the perpetrator were between 31 and 40 years old (37,0% of the
victims), followed by victims between 41 and 50 years old (32,7%).
smallest share belonged to the 51 to 64 age group (12,5%).

The

% Had filed a Had not filed a
complaint complaint

TOTAL 100,0 27,7 72,3
Under 16 years 100,0 - -

16 - 17 years 100,0 - 100,0

18 - 20 years 100,0 30,8 69,2

21 - 30 years 100,0 26,2 73,8

31 - 40 years 100,0 37,0 63,0
41- 50 years 100,0 32,7 67,3

51 - 64 years 100,0 12,5 87,5
Over 64 years 100,0 17,6 82,4

information on the 75 cases where previous complaints had been filed with the information on the 196
cases where no previous complaints had been filed). In any case, the data from January 2006 to 31

December 2009 has been included.
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In terms of nationality, between January 2006 and 31 December 2009,
170 victims of gender-based violence were Spanish (62,7% of the victims
recorded in that period) and 101 were foreign (37,3%).

The share of foreign victims who had reported the perpetrator (29,7%) is
somewhat higher than the share of Spanish victims (26,5%). In this respect, as
can be seen in the chart, of the 75 women who had reported the perpetrator,
60,0% were Spanish and 40,0% were foreign; of those who had not reported
the perpetrator, 63,8% were Spanish and 36,2% were foreign.

TOTAL Had ﬁle.d a Had not ﬁled a TOTAL Had ﬂle.d a Had not ﬁ.led a
complaint complaint complaint complaint
TOTAL 271 75 196 TOTAL 271 75 196
Spanish 170 45 125 Spanish 202 48| 154
Foreign 101 30 71 Foreign 69 27 42

Of the gender-based violence crimes recorded in the period under review,
74,5% were perpetrated by the victim’'s partner and 25,5% by the victim’s ex-
partner. Of the women killed by their ex-partner, 39,1% had previously reported
him, and of the women killed by their partner, 23,8% had previously reported
him. On another front, of all the complaints, 64,0% were filed against the
victim’s partner and 36,0% against the victim’'s ex-partner.
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Between January 2006 and 31 December 2009, 61,6% of the 271 women
killed as a result gender-based violence were living with the perpetrator at the
time of the crime and 38,4% were not. Of the women who were living with the
perpetrator, 24,0% had previously reported him, compared with 76,0% who had
not; these percentages were 33,7% and 66,3%, respectively, in cases where the
victim and the perpetrator were not living together at the time of the crime. On
another front, 53,3% of the women who had reported the perpetrator were living
with him and 46,7% were not; these percentages were 64,8% and 35,2% in the
case of victims who had not reported the perpetrator.

TOTAL Had ﬁle.d a Had not ﬁ.led a
complaint complaint
TOTAL 271 75 196
Cohabitation 167 40 127
No cohabitation 104 35 69

By autonomous region, we find much dispersion and disparity in the data.
The autonomous regions of Andalucia, Cataluna, Comunidad Valenciana
and Madrid are where 59,4% of the total number of gender-based violence
crimes were committed between 1 January 2006 and 31 December 2009;
confining the analysis to these four autonomous regions based on whether
or a complaint had been previously filed, we can see that Cataluia held the
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lowest rate of complaints, where only 21,4% of the victims had reported the
perpetrator; on the other hand, 43,2% of the fatal victims in the autonomous
region of Comunidad Valenciana had filed a complaint against the
perpetrator; in Madrid the share of victims who had filed a complaint against
the perpetrator was 30,0% and in Andalucia it was 25,0%.

Had filed a Had not filed a
LALLE: 12 complaint complai::t

TOTAL 271 75 196
Andalucia 52 13 39
Aragén 4 o]

Asturias 6 1 5
Baleares 6 2

Canarias 20 6 14
Cantabria 2 1 1
Castilla - La Mancha 13 6 7
Castilla y Le6n 13 1 12
Catalufia 42 9 33
Com. Valenciana 37 16 21
Extremadura 2 1 1
Galicia 15 1 14
Madrid 30 9 21
Murcia 11 3 8
Navarra 4 1 3
Pais Vasco 10 3 7
La Rioja 2 1 1
Ceuta 1 0 1
Melilla 1 1 0

1.8. FATAL VICTIMS OF GENDER-BASED VIOLENCE.
INSTITUTIONAL PROTECTION

1 January 2006 to 31 December 2009

In this section we look at the information gathered as of January 2006
related to court protection measures and violations of those measures.

We should begin by pointing out that of the 75 women who had reported
the perpetrator in the period under review (27,7% of the victims in that
period), 7 had subsequently withdrawn the complaint, and these 7 victims
represented 9,3% of the women who had reported the perpetrator.
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On another front, as shown in the chart, 68 of the 75 women who
had reported the perpetrator (90,7% of the victims who had reported the
perpetrator and 25,1% of the total number of victims in that period) applied for
protection measures. Protection measures were granted to 63 women, which
represented 23,2% of the total number of fatal victims between 1 January
2006 and 31 December 2009.

Either because the victim had renounced the protection measures or the
protection measures had expired, at the time of the crime only 47 women
(62,7% of the women who had reported the perpetrator and 17,3% of the total
number of fatal victims as of January 2006) had protection measures in force
at the time of the assassination.

FATAL VICTIMS Number
TOTAL FATAL VICTIMS 271
Had filed a complaint 75
Withdrew the complaint 7
Applied for protection measures 68
Were given protection measures 63
Relinquished the measures 9
Expiration of the measures

Had protection measures in force 47
Violation of the measures with victim's consent 19
Violation of the measures without victim's consent 24
No record of consent 4

With regard to the 47 women who had protection measures in force, the
perpetrator violated the measures without the victim’'s consent in 24 cases,
with the victim’s consent in 14 cases, and in 4 cases there is no record of
whether or not there was consent.

1.9. FATAL VICTIMS OF GENDER-BASED VIOLENCE.
SUICIDE OF PERPETRATOR

1 January 2003 to 31 December 2009

Of the 471 perpetrators of gender-based violence homicides between 1
January 2003 and 31 December 2009, 17,8% committed suicide and 11,3%
tried to commit suicide without success. The highest number of accomplished
suicides was recorded in 2006 (one-fourth of the perpetrators committed
suicide after killing their partner or ex-partner), and the lowest in 2007 (7.0%).
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Suicide of perpetrator Ho?izontal. %
committed suicides
TOTAL No Attempted Committed

TOTAL 471 334 53 84 17,8
2003 71 51 7 13 18,3
2004 72 56 7 9 12,5
2005 57 41 5 11 19,3
2006 69 43 9 17 24,6
2007 71 56 10 5 7,0

2008 76 53 7 16 21,1
2009 55 34 8 13 23,6

Nearly half of the suicides relate to perpetrators between 31 and 50
years old (45,2% of the total), although the share of perpetrators in this age
group who committed suicide after assassinating their partner or ex-partner
was 16,3%. According to age group, the biggest share of perpetrators who
committed suicide belonged to the over 50 age group (34 committed suicide,
representing 51,6% of the perpetrators over 50 years of age) and the smallest
share belonged to the 21 to 30 age group (10 committed suicide, representing
12,0% of the perpetrators in this age group).

T (T T Suicide of perpetrator I-Ic(:::lz;?::g (;%
TOTAL No Attempted Committed suicides

TOTAL 471 334 53 84 17,8
Under 16 years o o (o] [0 -
16 - 17 years 0o
18 - 20 years 8 6 o 25,0
21 - 30 years 83 65 8 10 12,0
31 - 40 years 135 97 16 22 16,3
41- 50 years 94 78 8 16 16,3
51 - 64 years 55 30 9 16 29,1
Over 64 years 8o 51 11 18 22,5
No record 11 10 1 0

According to nationality, between January 2003 and 31 December 2009,
68 Spaniards and 16 foreigners committed suicide; these figures mean that
20,9% of the Spanish perpetrators and 11,5% of the foreign perpetrators
committed suicide, and 10,4% of the Spanish perpetrators (34) and 12,9% of
the foreign perpetrators (18) tried to commit suicide without success.
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BY NATIONALITY INDICATOR

[V
TOTAL Suicide of perpetrator . b .
No Attempted | Committed DG En e
TOTA 465 329 52 84 18,1
Spanish 326 224 34 68 20,9
Foreign 139 105 18 16 11,5

In terms of the relationship held between the perpetrator and the victim,
based on whether or not the perpetrator subsequently committed suicide,
18,3% of the perpetrators of their partner’s homicide subsequently committed
suicide, and the percentage is slightly lower in the case of perpetrators of
their ex-partner’s homicide (16,4% committed suicide). In terms of attempted
suicide, as mentioned above, 11,3% of all the perpetrators tried to commit
suicide: 12,1% of those who killed their partner and 8,6% of those who killed
their ex-partner.

RELATIONSHIP Suicide of perpetrator Horizontal %
BETWEEN VICTIM committed
& PERPETRATOR TOTAL No Attempted Committed suicides
TOTAL 471 334 53 84 17,8
Partner 355 247 43 65 18,3
Ex-partner 116 87 10 19 16,4
No record 6 5 1 0 -

1.10 FATAL VICTIMS OF GENDER-BASED VIOLENCE AND
PERPETRATORS ACCORDING TO YEAR, BY NATIONALITY
AND AGE GROUP

1 January 2003 to 31 December 2009

Information is held on the nationality (persons of Spanish or foreign
nationality) and the age group of 466 victims and 454 perpetrators. This
information is analysed below.
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VICTIM NATIONALITY
Spanish
TOTAL <16 16-17 18-20 21-30 31-40 41-50 51-64 >64
years years years years years years years years
TOTAL 326 2 3 11 54 93 65 42 56
2003 61 o) [} 0 12 23 15 4 7
2004 54 2 1 4 6 15 5 9 12
2005 41 [ 1 2 11 8 3 9
2006 49 o} 1 1 9 19 7 4 8
2007 43 o o 1 7 9 11 7 8
2008 43 [0} o 2 5 8 14 9 5
2009 35 o o 1 4 11 6 6 7
Foreign
TOTAL <16 16-17 18-20 21-30 31-40 41-50 51-64 >64
years years years years years years years years
TOTAL 140 1 2 11 54 39 19 7 7
2003 9 o 1 o 4 4 o) [ o)
2004 14 1 o 1 7 2 2 1 0
2005 16 o 0 2 3 7 3 [¢) 1
2006 20 o o 1 6 8 2 1 2
2007 28 o 0 1 12 6 4 2 3
2008 33 0 1 2 15 7 5 2 1
2009 20 0 0 4 7 5 3 1 0

In terms of age group, half of the Spanish victims were over 40 years of
age, 28,5% were between 31 and 40 and 21,5% were 30 or under.

These percentages saw significant variations from year to year in the
period under review, with a strong prevalence of victims over 40 years of
age in 2007 and 2008 (26 victims, representing 60,5%, and 28 victims,
representing 65,1%, respectively).

As of 2006 we see a fall in the share of Spanish victims aged 30 or
under, which appears to stabilise over the period under review (49 victims,
representing 22,4% in 2006; 43 victims, representing 18,6% in 2007; 43
victims, representing 16,3% in 2008; and 35 victims, representing 14,3% in
2009).
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AGE GROUP AGE GROUP
TOTAL TOTAL %
SPANISH 3":::"5 31-40 | Over 40 SPANISH 3";::'5 31-40 | Over 40
VICTIMS VICTIMS
under years years ander years years
TOTAL 326 70 93 163 100,0 21,5 28,5 50,0
2003 61 12 23 26 100,0 19,7 37,7 42,6
2004 54 13 15 26 100,0 24,1 27,8 48,1
2005 41 14 8 19 100,0 34,1 19,5 46,3
2006 49 11 19 19 100,0 22,4 38,8 38,8
2007 43 8 9 26 100,0 18,6 20,9 60,5
2008 43 7 8 28 100,0 16,3 18,6 65,1
2009 35 5 11 19 100,0 14,3 31,4 54,3
AGE GROUP AGE GROUP
TOTAL %
IKOAVNLEOLTALERY || ggograre 31-40 | Over 40 FOREIGN 30 years 31-40 | Over 40
VICTIMS and VICTIMS and
e Years Yyears e Yyears years
TOTAL 140 68 39 33 100,0 48,6 27,9 23,6
2003 9 5 4 0 100,0 55,6 44,4 -
2004 14 9 2 3 100,0 64,3 14,3 21,4
2005 16 5 7 4 100,0 31,3 43,8 25,0
2006 20 7 8 5 100,0 35,0 40,0 25,0
2007 28 13 6 9 100,0 46,4 21,4 32,1
2008 33 18 7 8 100,0 54,5 21,2 24,2
2009 20 11 5 4 100,0 55,0 25,0 20,0

On the other hand, the largest group of foreign victims of gender-based
violence was made up of women aged 30 or under (48,6%), 27,9% were
between 31 and 40 and 23,6% were over 40 years of age.

We do not observe a specific tendency in the evolution of the numbers of
victims by age group, whether Spanish or foreign, as the numbers increase
or decrease without a specific pattern, except the above-mentioned increase
in the share of Spanish women over 40 years of age.

The circumstances of the victims are repeated with the perpetrators,
although the perpetrators were generally older than the women they
assassinated.

81



NATIONALITY OF PERPETRATOR
Spanish
TOTAL <16 16-17 18-20 21-30 31-40 41-50 51-64 >64
Years years years years years years years years
TOTAL 320 o 1 6 43 81 73 44 72
2003 57 [ [ o 6 19 14 11 7
2004 50 [} 1 2 9 8 9 5 16
2005 40 0 0 0 10 9 11 2 8
2006 50 [} [} 3 6 16 12 4 9
2007 44 o o o 6 10 9 8 11
2008 48 (o} (o} (o} 5 11 12 9 11
2009 31 [} [} 1 1 8 6 5 10
Foreign
TOTAL <16 16-17 18-20 21-30 31-40 41-50 51-64 >64
years years years years years years years years
TOTAL 134 o o 2 40 51 23 11 7
2003 8 o] o] o] 1 4 2 1 o]
2004 15 ) [ [ 5 7 2 1 o)
2005 13 o o) 1 3 6 1 1 1
2006 19 o o o 4 8 2 2 3
2007 27 o) ) o 9 9 6 1 2
2008 28 o o 1 8 10 6 3 o
2009 24 0 0 0 10 7 4 2 1

The largest percentage of Spanish perpetrators

belonged to the over

forty age group (59,1%), 25,3% were between 31 and 40 years of age and
15,6% were 30 or under.

AGE GROUP AGE GROUP
TOTAL SPANISH 30 years TOTAL % SPANISH | 30 years
PERPETRATORS and 31-40 | Over4o |  pRRpETRATORS and 31-40 | Over 40
under years years under years years

TOTAL 320 50 81 189 100,0 15,6 25,3 59,1
2003 57 6 19 32 100,0 10,5 33,3 56,1
2004 50 12 8 30 100,0 24,0 16,0 60,0
2005 40 10 9 21 100,0 25,0 22,5 52,5
2006 50 9 16 25 100,0 18,0 32,0 50,0
2007 44 6 10 28 100,0 13,6 22,7 63,6
2008 48 5 11 32 100,0 10,4 22,9 66,7
2009 31 2 8 21 100,0 6,5 25,8 67,7

Among the foreign perpetrators, the largest group was made up of men
between 31 and 40 years of age (38,1%). In terms of the youngest and oldest
perpetrators, the shares are very similar: 31,3% were 30 or under, and 30,6%
were over 40.
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AGE GROUP AGE GROUP
TOTAL FOREIGN | 30 years TOTAL % FOREIGN | 30 years
PERPETRATORS and 31-40 | Over4o |  prRPRETRATORS and 31-40 | Over4o
under years years under years years

TOTAL 134 42 51 41 100,0 31,3 38,1 30,6
2003 8 1 4 3 100,0 12,5 50,0 37,5
2004 15 5 7 3 100,0 33,3 46,7 20,0
2005 13 4 6 3 100,0 30,8 46,2 23,1
2006 19 4 8 7 100,0 21,1 42,1 36,8
2007 27 9 9 9 100,0 33,3 333 33,3
2008 28 9 10 9 100,0 32,1 35,7 32,1
2009 24 10 7 7 100,0 41,7 29,2 29,2

As in the case of the victims, as of 2007 we see a slight increase in the
share of Spanish perpetrators over 40 years old, rising from 51,0% in 2006 to
63,6% in 2007 and to 66,0% in 2008.

In general, the foreign victims and perpetrators were younger than the
Spanish victims and perpetrators, as shown in the following graphs™.

Spanish victims Foreign victims
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
TOTA I ‘ TOTA i
L { L
2003 [ ] 2003
]
2004 I \ 2004
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]
2006 | | 2006 [
]
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2008 | ] 008
]
2009 [ ] 2099
[ 850 yoars and under Ba1 - 40 vears Dover 40 years ] [ B30 years and under 831 - 40 years DOver 40 years |
Spanish perpetrators Foreign perpetrators
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® According to the data supplied by the National Statistics Institute, in 2009, 85,9% of the foreign
men residing in Spain were aged 15 or over, and 84,9% of the foreign women were aged 15 or over.

Spanish men aged 15 or over made up 84,8% of the total number of men residing in Spain in 2009,
and Spanish women aged 15 or over made up 86,0% of the total number of women.
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1.11. FATAL VICTIMS OF GENDER-BASED VIOLENCE AND
PERPETRATORS ACCORDING TO SIZE OF TOWN/CITY

1 January 2003 to 31 December 2009

The numbers of fatal victims of gender-based violence are proportional
to the size of the population of the town/city. The distribution of the number of
gender-based violence victims and the distribution of the population according
to the size of the town/city where they lived is shown in the following chart:

Crimes % Crimes ‘Women % women Men % men
Total 471 100,0 20.316.981 100,0 19.610.946 100,0
Less than 2.000 21 4,5 1.397.319 6,9 1.501.302 7,7
2.000 - 10.000 80 17,0 3.261.933 16,1 3.302.003 16,8
10.001 - 50.000 137 29,1 5.2906.298 26,1 5.239.793 26,7
50.001 - 200.000 118 25,1 5.001.390 24,6 4.759.480 24,3
More than 200.000 115 24,4 5.360.041 26,4 4.808.278 24,5

There is a slight prevalence of gender-based violence cases resulting
in death in municipalities with between 10.000 and 50.000 inhabitants (137
victims, representing 29,1%), followed in numerical order by municipalities
with between 50.000 and 200.000 inhabitants (118 victims, representing
25,1%), municipalities with more than 200.000 inhabitants (115 victims,
representing 24,4%). The smallest share is found in municipalities with less
than 2.000 inhabitants (21 victims, representing 4,5%) and those between
2.000 and 10.000 inhabitants (80 victims, representing 17,0%).

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Crimenes

e .:—

B Less than 2.000 02.000 - 10.000 310.001 - 50.000

B 50.001 - 200.000 B More than 200.000
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1.12. SOME CONCLUSIONS ON THE CONTENT OF THIS
SECTION

The persistence of the crimes and the variation in the rates over the
period under review highlight that gender-based violence, and gender-based
violence in its most brutal expression, which affects the entire territory,
strikes in an unsystematic manner; it is undoubtedly associated with the size
of the population, and both victims and perpetrators of foreign nationality
are overrepresented in relation to their numbers in Spain, but few other
conclusions can be drawn. Each assassination substantially modifies the
figures and their distribution.

The year 2009 saw the sharpest fall in the number of gender-based
violence victims since records began, which means that it is possible to
reduce violence.
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Organic Law 1/2004 of 28 December, on Comprehensive Protection
Measures against Gender-based Violence, approved unanimously by all the
political groups with parliamentary representation, came into force in January
2005. If we compare the yearly average of gender-based violence homicides
in the years before and after the introduction of this Law, we see a fall in the
number of crimes, as shown in following graph.

80
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20
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However, it would be inappropriate to assess the effectiveness of Organic
Law 1/2004, its social impact and each of its measures on the basis of the
number of fatal victims, as it is impossible to estimate the number of women
who saved their lives as a result of the resources made available to them
under the Comprehensive Law.

An exhaustive analysis of each of these cases obviously makes it possible
to know what mechanisms failed and for what reasons but, in particular, it
should provide the necessary keys to improve the protection of victims.

Nevertheless, it is also essential to improve the systematic and
comprehensive gathering of information in order to learn the reasons why
previous complaints were only filed in 28,0% of the cases, why some women
withdrew the complaint when they were obviously suffering abuse, why in
some cases there was no follow-up to the complaint and why some women
who filed complaints did not apply for protection measures.
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FATAL VICTIMS OF GENDER-BASED VIOLENCE ACCORDING TO AUTONOMOUS
REGION. 1 January 2003 to 31 December 2009

TOTAL: 471
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FATAL VICTIMS OF GENDER-BASED VIOLENCE ACCORDING TO PROVINCE.

1 January 2003 to 31 December 2009
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Chart 1. Fatal victims of gender-based violence according to autonomous region and province
1 January 2003 to 31 December 2009

YEAR
AUTONOMOUS REGION,
PROVINCE ! [LOESE
2003 2004 2005 2006 2007 2008 2009

TOTAL 494 71 72 57 69 71 76 55
ANDALUCIA 99 13 19 9 21 8 9 14
Almeria 15 1 2 2 3 1 1 3
Cadiz 10 3 3 o 1 o 3 o
Cérdoba 11 1 4 1 2 1 1 1
Granada 15 1 4 1 5 o 2 2
Huelva 5 o 1 o o 1 o 2
Jaén 7 3 o o 3 1 o o
Malaga 19 2 1 3 4 1 2 4
Sevilla 17 2 4 2 3 3 o 2
ARAGON 13 2 2 4 1 2 o
Huesca 2 o o 1 o o 1 o
Teruel 2 1 o o o 1 o o
Zaragoza 9 1 2 3 1 1 o o
ASTURIAS 12 2 [e] 1 3 2 1 (o]
BALEARES 17 4 2 4 3 1 1 1
CANARIAS 35 6 2 6 4 6 5 5
Las Palmas 15 3 1 4 3 1 2 1
S.C.Tenerife 20 3 1 2 1 5 3 4
CANTABRIA 5 1 2 o o 2 o o
CASTILLA-LA MANCHA 21 2 4 2 4 5 3 1
Albacete 4 1 2 o o 1 o o
Ciudad Real 6 o o 1 3 2 o o
Cuenca 1 o o o 1 o o o
Guadalajara 4 o 1 o o o 3 o
Toledo 6 1 1 1 o 2 o 1
CASTILLA Y LEON 26 4 2 4 3 3 6 1
Avila 3 o o 1 1 o o 1
Burgos 5 o o 1 1 o 1 o
Le6n 5 1 2 2 o o o o
Palencia

Salamanca 2 1 o o o o 1 o
Segovia 1 o o o o 1 o o
Soria 1 o o o o 1 o o
Valladolid 8 2 o o 1 1 3 o
Zamora 1 o o o o o 1 o
CATALUNA 75 12 11 8 10 12 10 10
Barcelona 44 7 8 3 6 5 7 7
Girona 10 2 o 2 2 2 2 o
Lleida 6 1 o 1 2 1 1 o
Tarragona 15 2 3 2 o 4 [e] 3
COM. VALENCIANA 62 7 9 6 8 10 10 9
Alicante 24 1 1 4 3 6 4 4
Castellon 8 1 o o 2 2 o 2
Valencia 30 5 8 2 3 2 6 3
EXTREMADURA 5 1 2 o 1 o o 1
Badajoz 2 1 1 o o o o o
Caceres 3 1 o 1 o o 1
GALICIA 23 5 2 1 o 5 7 3
A Coruna 10 3 1 o o 2 2 2
Lugo

Ourense 2 o 1 o o o 1
Pontevedra 11 2 o 1 o 3 5 o
MADRID 47 5 5 4 5 9 11 5
MURCIA 20 3 4 2 3 2 4 2
NAVARRA 8 1 1 2 o 1 3 o
PAILS VASCO 17 o 4 3 3 2 3 2
Alava 2 o o o o 1 1 o
Guiptzcoa 3 o o o 1 1 1
Vizcaya 12 o 4 3 2 1 1 1
LA RIOJA 5 2 1 o (e} o 2 o
CEUTA 2 1 o o o o o 1
MELILLA 2 o o 1 o 1 o o
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COMPLAINTS OF GENDER-BASED
VIOLENCE

1 January 2007 to 31 December 2009

2

2.1. COMPLAINTS OF GENDER-BASED VIOLENCE IN 2009

In 2009, the courts received a total of 135.540 complaints of gender-
based violence, which means a monthly average of 11.295 and a daily
average of 371 complaints.

As shown in detail in the following section, in 2009 there was a slight drop
in the number of complaints of gender-based violence compared with 2008,
when 142.125 complaints were filed.

Of the total number complaints of gender-based violence filed in 2009,
most came from police reports (representing 78,6% of the total), and injury
reports (11,9%).

COMPLAINTS 2009 TOTAL vertical %
TOTAL 135.540 100,0
Filed by the victim 10.872 8,0
Filed by relatives 451 0,3
Police reports 106.516 78,6
Injury reports 16.138 11,9
Social services / Third parties 1.563 1,2

Most of the complaints received by the courts through police reports had
been filed in police offices by the victim or a relative. We have therefore re-
clustered the origin of the complaints based on whether it was the victim or a
relative who filed the complaint in the police office.

COMPLAINTS 2009 TOTAL vertical %

TOTAL 135.540 100,0
Filed by the victim in a court or police office 98.507 72,7
Filed by relatives in a court or police office 1.887 1,4
Police reports as a result of direct intervention and social

. L .. 19.008 14,0
services and third parties in general
Injury reports 16.138 11,9
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As can be seen in the chart above, in 2009, 72,7% of the complaints were
filed by the victims of gender-based violence.

According to autonomous region, the courts of Andalucia received the
highest number of complaints of gender-based violence in 2009 (26.838,
representing 19,8% of the total), followed by the courts of Madrid (20.863,
representing 15,4%), the courts of Comunidad Valenciana (19.350, representing
14,3%) and the courts of Catalufia (18.218, representing 13,4%). The complaints
filed in these four autonomous regions made up 62,9% of the total.

According to province, in 2009, nearly forty per cent of the complaints
of gender-based violence were filed in four provinces: Madrid (15,4%, as
mentioned above), Barcelona (9,0%), Valencia (7,3%) and Alicante (5,7%).

2.2. EVOLUTION OF NUMBERS OF COMPLAINTS
1 January 2007 to 31 December 2009

Between 1 January 2007 and 31 December 2009, the courts received a total
of 403.958 complaints of gender-based violence.

A total of 126.293 complaints were recorded in 2007, 142.125 in 2008 and
135.540in 2009. If we compare the number of complaints filed in 2007 with those
filed in 2008, we see an increase of 12,5% - whilst the number of complaints filed
in 2009 fell by 4,6% compared with 2008.

Total: 403.958
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135.0001 ~| 126.293

130.000{

125.0001

120.000"

115.000 ! .
2007 2008 2009

90



The monthly average number of complaints filed in the entire period
under review was 11.221, which means that between 1 January 2007 and
31 December 2009 the courts received 369 complaints of gender-based
violence a day.

Monthly average: 11.221 Daily average: 369

11842
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The quarterly trends of the complaints filed in the courts in the period
under review is the following:

The first quarter of 2007 saw the lowest number of complaints of gender-
based violence (29.277), whilst the highest number was recorded in the
third quarter of 2008 (37.239).

Total: 403.958
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However, although the courts received the highest number of complaints
in the third quarter of 2008, the second quarter of that year saw the highest
daily average (407).

Daily average: 369
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2.3. ORIGIN OF COMPLAINTS OF GENDER-BASED VIOLENCE
1 January 2007 to 31 December 2009.

Between 1 January 2007 and 31 December 2009, 77,7% of the com-
plaints of gender-based violence came from police reports, 11,4% from injury
reports and 0,8% from social services and third parties in general. Only 9,6%
of the complaints recorded in that period were personally filed by the victims
in the courts, and just 0,4% were filed by relatives of the victims of gender-
based violence.
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Total: 403.958
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However, if we group the complaints personally filed by the victims in
the courts with those personally filed by the victims in police offices, the
result is 300.670 complaints filed by victims of gender-based violence, which
represent 74,4% of the total. This means that, in the period under review,
a monthly average of 8.352 and a daily average of 274 women victims of
gender-based violence reported their partner or ex-partner for gender-based
violence? .

According to this clustering by origin of the complaint, the above are
followed in numerical order by complaints received through police reports
as a result of direct intervention, social services and third parties in general
(51.512), complaints received through injury reports (45.987), and those filed
by a relative of the victim (5.789).

The year 2008 saw the highest numbers of complaints of gender-based
violence of all origins, except in the case of complaints received through
police reports as a result of direct intervention, social services and third
parties in general, whose highest numbers were recorded in 2009.

20 We should point out that no information is held on cases where the same victim filed more than one
complaint of gender-based violence by her partner or ex-partner in the period under review. This point
should be taken into account, although for simplification purposes we use the term “number of victims”.
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POLICE REPORTS AS
TOTAL A RESULT OF DIR. COMPLAINTS
NUMBER OF P(‘:I(I)‘II\EIIII)’I]:S‘{HT\I;; INTERV., SOCIAL INJURY FILED BY
COMPLAINTS VICTIM SERVICES & THIRD | REPORTS RELATIVES OF
RECEIVED PARTIES IN THE VICTIM
GENERAL

TOTAL 403.958| 300.670 51.512 45.987 5.789
2007 126.293 97.767 13.778 13.321 1.427
2008 142.125 104.396 18.726 16.528 2.475
2009 135.540 98.507 19.008 16.138 1.887

The sharpest increase was seen in complaints filed by relatives of victims
of gender-based violence, which from 2007 to 2008 went up by 73,4%, and
these same complaints also saw the biggest drop in 2009, when they went
down by 23,8% from 2008.

100% 1,1 1,7 1,4
10,5 11,6 11,9
80% - 10.9 13,2 14,0
60% -
40% -
20% -
0% -
2007 2008 2009
M Filed by relatives in a court or police office
O Injury reports
O Police reports as a result of direct intervention and social services and third parties in
general
M Filed by the victim in a court or police office

If we compare the data for 2009 with the data for previous years, we find
that the distribution of complaints according to origin remains quite similar,
particularly in 2008 and 2009.

The quarterly evolution of the number of complaints of gender-based
violence filed by the victims shows a sharp increase from the first to the second
quarter of each of the years under review, also highlighting that the second and
third quarters are the periods when more complaints were filed by the victims.
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2.4. COMPLAINTS OF GENDER-BASED VIOLENCE ACCORDING
TO GEOGRAPHICAL AREA

1 January 2007 to 31 December 2009

Between 1 January 2007 and 31 December 2009, 20,8% of the
complaints were brought to the courts of Andalucia, 15,4% to the courts
of Madrid, 14,1% to the courts of Cataluna and 13,4% to the courts of the
Comunidad Valenciana. In total, 63,7% of the complaints were brought to the
courts of one of these four autonomous regions, a percentage that contrasts
a little with the density of the female population aged 15 or over in those
autonomous regions, which is 58,1%?'.

21 To calculate the percentages of female population aged 15 or over, we took the average population
in the years 2007, 2008 and 2009, and included the female population aged 15 and over of Ceuta and
Melilla in Andalucia, since the courts of Andalucia are where the complaints of gender-based violence
affecting women living in these autonomous cities are brought.
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TOTAL: 403.958
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TOTAL: 20.316.981
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The autonomous regions of Canarias, Murcia, Baleares and Comunidad
Valenciana stand out among the rest, since they are home to 20,3% of Spain’s
female population aged 15 or over and, at the same time, hold 27,5% of the
complaints of gender-based violence filed in Spain between 2007 and 2009.

At the opposite end we find the autonomous regions of Extremadura and
Pais Vasco. Extremadura, which has a female population aged 15 or over
similar to Murcia’s, holds 1,2% of the complaints of gender-based violence,
whilst Murcia holds 4,2%. Something similar occurs in the Pais Vasco, where
with a population similar to Canarias’, holds 2,8% of the complaints of gender-
based violence filed in Spain, whilst Canarias holds 6,7%.

AUTONOMOUS | TOTAL NO. OF YEAR % variation
REGION / COMPLAINTS 2007- | 2008- | 2007-
PROVINCE RECEIVED 2007 | 2008 | 2009 | .8 | 2009 | 2000

TOTAL 403.958| 126.293| 142.125| 135.540| 12,5 -4,6 7,3
Andalucia 84.206 28.266 20.102 26.838 3,0 -7,8 -5,1
Aragbn 9.037 2.853 3.336 2.848| 16,9 -14,6 -0,2
Asturias 6.686 1.926 2.387 2.373] 23,9 -0,6 23,2
Baleares 13.053 3.910 4.690 4.453] 19,9 -5,1 13,9
Canarias 26.963 8.894 9.087 8.982 2,2 -1,2 1,0
Cantabria 3.508 1.122 1.214 1.172 8,2 -3,5 4,5
Castilla La Mancha 14.448 3.885 5.193 5.370] 33,7 3,4 38,2
Castilla y Ledn 15.814 5.265 5.459 5.090 3,7 -6,8 -3,3
Catalufia 57.007 18.424 20.365 18.218| 10,5 -10,5 -1,1
Com. Valenciana 53.967 15.614 19.003 19.350 21,7 1,8 23,9
Extremadura 4.870 1.536 1.632 1.702 6,3 4,3 10,8
Galicia 17.208 5.181 5.959 6.068| 15,0 1,8 17,1
Madrid 62.318 18.975 22.480 20.863| 18,5 -7,2 9,9
Murcia 17.146 4.872 6.189 6.085| 27,0 -1,7 24,9
Navarra 4.103 1.377 1.490 1.236 8,2 -17,0 -10,2
Pais Vasco 11.241 3.444 3.739 4.058 8,6 8,5 17,8
La Rioja 2.383 749 800 834 6,8 4,3 11,3
Ceuta - - - - - - -
Melilla - - - - - - -

If we look at the annual evolution of the number of complaints of gender-
based violence in the different autonomous regions, we find that the number
of complaints went up in all the autonomous regions between 2007 and 2008.
However, when we compare 2009 with 2008, the number of complaints of
gender-based violence only went up in the Pais Vasco, Extremadura, La
Rioja, Castilla La Mancha, Comunidad Valenciana and Galicia, and the
sharpest rise was in the Pais Vasco (8,5%).
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When we compare the numbers for 2007 with those for 2009, we find that
Castilla La Mancha was the autonomous region with the sharpest increase,
where the number of complaints of gender-based violence increased by 38,2%,
and that Navarra was the autonomous region with the biggest drop (-10,2%);
the number of complaints recorded in 2009 was also lower in the autonomous
regions of Andalucia, Castilla y Leon, Catalufia and Aragén compared with 2007.

2.5. COMPLAINTS OF GENDER-BASED VIOLENCE ACCORDING
TO GEOGRAPHICAL AREA BY ORIGIN OF THE COMPLAINT

1 January 2007 to 31 December 2009.

According to the origin of the complaint?2, Andalucia received 20,6% and
26,2%, respectively, of the complaints filed in the courts or police offices
by victims or their relatives, as well as 30,0% of the complaints brought to
court through injury reports. On the other hand, the Comunidad Valenciana
recorded 21,1% of the complaints received through police reports as a result
of direct intervention and social services and third parties in general.

POLICE REPORTS AS
A RESULT OF
TOTAL NO. OF COMPLAINTS DIRECT INTERV., INJURY C(:TI:III‘ED'A;I:{TS
COMPLAINTS FILED BY THE SOCIAL SERVICES REPORTS RELATIVES OF
RECEIVED VICTIM AND THIRD THE VICTIM
PARTIES IN
GENERAL

TOTAL 403.958 300.670 51.512 45.987 5.789
Andalucia 84.206 62.031 6.862 13.799 1.514
Aragon 9.037 7.254 863 769 151
Asturias 6.686 5.519 345 766 56
Baleares 13.053 9.852 1.457 1.593 151
Canarias 26.963 21.158 2.226 3.243 336
Cantabria 3.508 2.750 369 325 64
Castilla-La Mancha 14.448 11.673 1.259 1.391 125
Castilla y Le6n 15.814 11.930 1.940 1.605 339
Catalufia 57.007 42.622 9.448 4.160 777
Com. Valenciana 53.967 32.331 10.869 10.106 661
Extremadura 4.870 3.912 548 360 50
Galicia 17.208 13.643 1.165 2.233 167
Madrid 62.318 49.784 9.237 2500 797
Murcia 17.146 12.358 2.461 2049 278
Navarra 4.103 3.280 419 307 97
Pais Vasco 11.241 8.858 1.615 558 210
La Rioja 2.383 1.715 429 223 16
Ceuta

Melilla

It is also worth highlighting that Asturias was the autonomous region with the
biggest share of complaints filed by the victim (82,5% of those received by

22 |n this case, we will only use the origin of the complaint based on who filed it, in the case of victims
and relatives.
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the courts of that autonomous region), Navarra was the region that recorded
the biggest share of complaints filed by relatives (2,4%), and the Comunidad
Valenciana was the one that recorded the biggest share of police reports as
a result of direct intervention as well as complaints by social services and
third parties in general (20,1%) and was also the one with the biggest share
of injury reports (18,7%).

TOTAL
Andalucia
Aragén

Asturias

Baleares
Canarias
Cantabria

Castilla - La Mancha

Castilla y Leén

Catalufia

Com. Valenciana

Extremadura
Galicia
Madrid
Murcia
Navarra

Pais Vasco

La Rioja

@ Filed by the victim in a court or police office
O Police reports as a result of direct intervention and social services and third parties in general

OInjury reports

E Filed by relatives in a court or police station

According to province, the provinces that recorded the highest numbers of
complaints of gender-based violence between 1 January 2007 and 31 December
2009 were Madrid (15,4% of the total), Barcelona (9,6%), Valencia (7,0%) and
Alicante (5,4%).

On the contrary, Teruel and Soria were the provinces where the courts

received the lowest number of complaints of gender-based violence, less than
five hundred complaints in the entire period under review.
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COMPLAINTS OF GENDER-BASED VIOLENCE ACCORDING TO AUTONOMOUS
REGION
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Chart 1. Complaints of gender-based violence according to origin of complaint by quarter.
1 January 2007 to 31 December 2009.

TOTAL 2007 2008 2009
2007-
2009 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th

Quarter SZuarter Szuarter SZuarter Quarter Sluarter Quarter SZuarter ﬂuarter SZIlarter Ruarter Ruarter

TOTAL NO. OF
COMPLAINTS | 403.958 | 29.277 | 31.789 | 32.372 | 32.855 | 33.950 | 37.072 | 37.239 | 33.864 | 33.656 | 34.983 | 35.270 | 31.631
RECEIVED

Filed by the victim
in a court or police | 300.670 23.278 24.695 25.073 24.721 25.174 27.226 27.002 24.994 24.628 25.799 25.439 22.641
office
Filed by relatives in

a court or police 5.789 288 343 269 527 632 594 722 527 421 453 456 557
office
Police reports as a
result of direct
intervention and

social services and 51.512 2.870 3.799 3.520 3.589 4.504 4.883 4.929 4.410 4.621 4.617 5.042 4.728
third parties in
general
Injury reports 45.987 2.841 2.952 3.510 4.018 3.640 4.369 4.586 3.933 3.986 4.114 4.333 3.705
Chart 2. Complaints of gender-based violence according to origin of complaint by quarter.
1 January 2007 to 31 December 2009. Vertical percentages.
% 2007- 2007 2008 2009
2009
1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th
Quarler szuarter uarter s zuarler s!l_lal'lel‘ szuarler uarter uarter ! zuarter s :uarler szl_lal'(el' ﬂuarter
TOTAL NO. OF
COMPLAINTS 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
RECEIVED
Filed by the victim
ina courtor police] 74,4 79,5 7757 77,5 75:2 74,2 73:4 72,5 73,8 73,2 737 72,1 71,6
office
Filed by relatives inf
a court or police 1,4 1,0 1,1 0,8 1,6 1,9 1,6 1,9 1,6 1,3 1,3 1,3 1,8
office
Police reports as a
result of direct
i ] 12,8 8 12,0 10, 10, 1. 13,2 13,2 13,0 1. 13,2 1 1
sl GEvEEs Gl 3 9 S 9 9 3,3 35 35 35! 3,7 35! 4,3 4,9
third parties in
general
Injury reports 11,4 9,7 9,3 10,8 12,2 10,7 11,8 12,3 11,6 11,8 11,8 12,3 11,7
Chart 3. Complaints of gender-based violence according to origin of complaint by quarter.
1 January 2007 to 31 December 2009. Horizontal percentages.

% 2007- 2007 2008 2009
2009
1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th
Quarter uarter uarter uarter smaner szuarter uarter Emarler Huarter ﬂuarter uarter !!uartel'
TOTAL NO. OF
COMPLAINTS | 100,0 7,2 7,9 8,0 8,1 8,4 9,2 9,2 8,4 8,3 8,7 8,7 7,8
RECEIVED
Filed by the victim
in a court or police] 100,0 7,7 8,2 8,3 8,2 8,4 9,1 9,0 8,3 8,2 8,6 8,5 7,5
office
Filed by relatives in|
a court or police 100,0 5,0 59 4,6 9,1 10,9 10,3 12,5 9,1 7,3 7,8 7,9 9,6
office
Police reports as a
result of direct
sglcti:‘;eet?i(;::::d 100,0 56 7:4 6,8 7,0 8,7 9,5 9,6 8,6 9,0 9,0 9,8 9,2
third parties in
general
Injury reports 100,0 6,2 6,4 7,6 8,7 7,9 9,5 10,0 8,6 8,7 8,9 9,4 8,1
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Chart 4. Complaints of gender-based violence according to province by year.

1 January 2007 to 31 December 2009.

S S GO TOTAL COMPLAINTS RECEIVED 2007 2008 2009
No. vertical % No. [ vertical % No. vertical % No. vertical %

TOTAL 403.958. 100,0 126.203] 1000 142.125] 100,0 135.540] 100,0
ANDALUCIA 84.206 20,8 28.266 29.102 20,5 26.838 19,8
Almeria 7.383 18 2.298 2.481 17 2.604 19
Cidiz 12.397) 31 3.828 4.542 32 4.027 3.0
Cordoba 4.092 10 1.269) 10 1.488] 10 1.335 1,0
Granada 12,064, 3.0 4.000 32 4176 29 3.888] 29
Huelva 5778 14 1734 14 1.941 14 2.103] 16
Jaén 4153, 10 1.079) 0.9 1.440 10 1.634) 12
Malaga 18.989) 47 6.720 53 6.740 47 5529 41
Sevilla 19.350 48 7.338 58 6.204 44 5.718] 42
ARAGON 9.037 2,2 2.853| 2,3 3.336 2,3 2.848 21
Huesca 982! 0,2 273 0,2 338| 0.2 371 03
Teruel 448, o1 139 o1 154 o1 155 01
Zaragoza 7.607 19 19 2.844 20 2322 17
ASTURIAS 6.686! 17 15 2.387] 17 2.373| 1,8
BALEARES 13.053 3.2 3.1 4.690 3.3 4.453 3.3
CANARIAS aﬁ.ga 6,7 7.0 9.087] 6.4 8.982 6,6
Las Palmas 15.875| 39 43 5:254, 37 5163 38
5.C.Tenerife 11.088 27 27 3.833 27 3.819 28
CANTABRIA 3.508 0.9 0.9 1214 0.9 1172 0.9
CASTILLA-LA MANCHA 14.448 3.6 3.1 5.193| 3.7 5.370 2.0
Albacete 2583 0,6 07 779 05 959 07
Ciudad Real 2.081 0,7 07 1.016 07 1.080) 08
Cuenca 1145 03 03 397] 03 405] 03
Guadalajara 3.689 0.9 05 1738 12 1354] 10
Toledo 4.050 10 10 1.263, 0.9 1572 12
CASTILLA Y LEON 15.814 3.9 5.459 3.8 5.090 3.8
Avila 1140 03 0.2 395 0.3 430 03
Burgos 2.231] 0,6 0,6 706 05 798 0,6
Leon 3.284 08 10 1.181] 08 839 0,6
Palencia 839 0.2 0.2 300 0.2 284] 02
Salamanca 1.667 04 0.4 581 0.4 573 0.4
Segovia 649 02 o1 203 o1 273 02
Soria 450 o1 o1 160) o1 7 01
Valladolid 4675 12 1577 12 1.669) 12 1429 11
Zamora 870! 02 313 02 264 02 293| 02
CATALUNA 57.007| 14,1 18.424 14,6 20.365 14,3 18.218 13,4
Barcelona 38.940 9,6 12.703 10,1 13.975| 9.8 12.262] 9,0
Girona 6.251 15 1.884 15 2.257 16 2110 16
Lleida 2.957 0,7 990 08 899 06 1.068 08
Tarragona 8.850| 22 2.847 23 3.234) 23 2778 20
COM. VALENCIANA 53.967 13,4 15.614 12,4 19.003| 13.4 19.350 14.3
Alicante 21.704 54 6.570) 52 7.377] 52 7.757| 57
Castellon 4165 1,0 1.250 10 1.243 0,9 1.663 12
Valencia 28.008] 7.0 7785 6,2 10.383; 73 9.930 7.3
EXTREMADURA 4.870 1,2 1.536 1,2 1.632 11 1702 1,3
Badajoz 3.200 08 1.020 08 1.066 08 1114 08
Caceres 1.670 0,4 516] 0.4 566 0,4 588 0.4
GALICIA 17.208] 4.3 5.181 4,1 5.959] 4,2 6.068 4.5
A Corufia 6.786 17 1.983 16 2.402 17 2.401 18
Lugo 1552 0.4 433| 03 538 04 581 04
Ourense 1.843 05 564 0.4 660| 05 619 05
Pontevedra 7.027) 17 2.201 17 2.350| 17 2.467 18
MADRID 62.318 15,4 18.975| 15,0 22.480 15,8 20.863 15.4
MURCIA 17.146) a2 4.872 3.9 6.189 2.4 6.085| 4.5
NAVARRA 4.103] 1,0 1.377 11 1.490 1,0 1.236 0,9
PAIS VASCO 11.241 2,8 3.444] 27 3739 2,6 4.058 3.0
Alava 2322 0,6 730 0,6 852| 0,6 740 05
Guipiizcoa 3113 08 1.038 08 1.003 07 Lo72 08
Vizcaya 5.806 14 1676 13 1.884 13 2.246 17
LA RIOJA 2.383] 0,6 749 0,6 800 0,6 834 0,6
CEUTA - - - -

MELILLA - - - -

TOTAL 403.958. 100,0 126.203| __100,0 142.125] 100,0 135.540| 100,0
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Chart 5. Complaints of gender-based violence according to province by year.
1 January 2007 to 31 December 2009. Number and percentage variation

YEAR % variation
AUTONOMOUS REGION / PROVINCE TOTAL COMPLAINTS RECEIVED 2007 S 2000 S U p—

TOTAL 403.958 126.293 142.125 135.540 12,5 -4.6 7.3
ANDALUCIA 84.206 28.266 29.102 26.838 3.0 -7.8 5.1
Almeria 7.383 2.298 2.481 2.604; 8,0 5.0 13,3
Cadiz 12.397 3.828 4542 4.027 187 1,3 52
Cordoba 4.092 1.269 1.488 1335 17,3 10,3 52
Granada 12.064 4.000 4176 3.888 44 6,9 2,8
Huelva 5778 1734 1941 2.103 11,9 83 213
Jaén 4153 1.079 1440 1634 335 13,5 514
Malaga 18.989 6.720 6.740 5529 03 -18,0 17,7
Sevilla 19.350 7.338. 6.294 5718 -14,2 9,2 -22,1
ARAGON 9.037 2.853 3.336 2.848 16,9 14,6 0,2
Huesca 982 273 338 371 23,8 9.8 359
Teruel 448 139 154 155! 10,8 0,6 1,5
Zaragoza 7.607 2.441 2.844 2322 165 -18,4 -4.9
ASTURIAS 6.686 1.926 2.387 2.373 23,9 -0,6 23,2
BALEARES 13.053 3.910 4.690 19,9 5.1 13.9
CANARIAS 26.963 8.894 9.087 2,2 1,2 1,0
Las Palmas 15.875 5.458 5.254 3.7 17 5.4
S.C.Tenerife 11.088 3.436 3.833 11,6 04 111
CANTABRIA 3.508 1122 1214 8.2 3.5 4,5
CASTILLA-LA MANCHA 14.448 3.885 5193 33,7 3.4 38,2
Albacete 2583 845 779 7.8 23,1 13,5
Ciudad Real 2.981 885, 1016 14,8 6.3 22,0
Cuenca 1145 343 397 157 2,0 181
Guadalajara 3.689 597 1738 191,1 22,1 126,8
Toledo 4.050 1.215 1.263 2,0 24,5 20,4
CASTILLA Y LEON 15.814 5.265 5.459 3.7 -6,8 3.3
Avila 1140 315 395 254 8,9 36,5
Burgos 2231 727 706 -2,9 13,0 9.8
Leon 3.284 1.264 1181 6,6 20,0 -33,6
Palencia 839 255 300 17,6 5.3 11,4
Salamanca 1.667 513 581 573 13.3 1.4 17
Segovia 649 173 203 273 173 34,5 57,8
Soria 459 128 160 171 25,0 6,9 336
Valladolid 4675 1577 1.669 1.429 58 14,4 9.4
|zamora 870 313 264 293 -157 11,0 6,4
CATALUNA 57.007 18.424 20.365 18.218 10,5 10,5 ‘11
Barcelona 38.040 12.703 13.975 12.262 10,0 12,3 3,5
Girona 6.251 1.884) 2257 2110 19.8 6.5 12,0
Lleida 2.957 990 899 1.068 9,2 18,8 7.9
Tarragona 8.850 2.847 3.234 2.778 13,6 14,1 2,4
COM. VALENCIANA 53.967 15.614 19.003 19.350 21,7 1,8 23,9
Alicante 21704 6.570 7.377 7.757 123 52 18,1
Castellon 4.165 1.259 1.243 1.663 1,3 338 321
Valencia 28.098 7.785 10.383 9.930 334 4.4 27,6
EXTREMADURA 4.870 1.536 1.632 1702 6.3 4.3 10,8
Badajoz 3.200 1.020 1.066 1114 45 45 9,2
Ciceres 1670 516 566 588 9.7 3,9 14,0
GALICIA 17.208 5181 5.959 6.068 15,0 1.8 171
A Coruiia 6.786 1983 2.402 2.401 211 0,0 211
Lugo 1552 433 538 581 24,2 80 34,2
Ourense 1.843 564 660 619 17,0 -6,2 9.8
Pontevedra 7.027 2.201 2359 2.467 72 4.6 121
MADRID 62.318 18.975 22.480 20.863 18,5 7,2 9,9
MURCIA 17.146 4.872 6.189 6.085 27,0 17 24,9
NAVARRA 4.103 1.377 1.490 1.236 8.2 -10.2
PAIS VASCO 11241 3.444 3.739 4.058 8,6 17,8
Alava 2.322 730 852 740 16,7 14
Guipiizcoa 313 1.038 1.003 1072 3.4 33
Vizeaya 5.806 1.676 1.884 2.246 124 34,0
LA RIOJA 749 800 834 68 11,3
CEUTA - - - - - - -
MELILLA - - - - - - -
TOTAL 403.958 126.293 142125 135.540 12,5 -4.6 7.3
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Chart 6. Complaints of gender-based violence according to province by year.
1 January 2007 to 31 December 2009. Number and rate per million women aged 15 and over

ORIGEN
AUTONOMOUS REGION / PROVINCE oA i 1S Filed by the victimina |Filed by relatives in a court] d‘;‘;lc‘:::::’;:':h"‘:: a’_:‘::;c"l:l Injury reports
court or police office or police office ervices and third partics A

TOTAL 100,0 4.4 14 12,8 1,4
ANDALUCIA 100,0 73,7 1.8 8.1 16,4
Almerfa 100,0 65.4 33 10,9 204
Cadiz 100,0 80,0 29 84 87
Cordoba 100,0 84,5 1,9 51 85
Granada 100,0 79,0 11 29 17,0
Huelva 100,0 79.0 04 53 154
Jaén 100,0 737 2, 10,5 12,9
Milaga 100,0 651 24 96 22,9
|Sevilla 100,0 739 0.6 98 157
ARAGO)! 100,0 80,3 1,7 95 85
Huesca 100,0 77,6 11 9.9 14
Teruel 100,0 96,0 0.0 33 07
Zaragoza 100,0 797 18 99 86
ASTURIAS 100,0 82,5 0.8 52 1,5
BALEARES 100,0 75.5 12 1,2 12,2
CANARIAS 100,0 78.5 12 8.3 12,0
Las Palmas 100,0 76,8 08 67 157
5.C.Tenerife 100,0 808 19 104 68
CANTABRIA 100,0 78.4 1.8 10,5 9.3
CASTILLA-LA MANCHA 100,0 80,8 0.9 8.7 9.6
Albacete 100,0 777 12 2 9.8
Ciudad Real 100,0 80,2 14 85 10,0
Cuenca 100,0 90.8 11 36 45
Guadalajara 100,0 73.9 0.3 10,2 156
Toledo 100,0 86,6 0.6 7.5 53
CASTILLA Y LEON 100,0 75,4 2,1 12,3 10,1
Avila 100,0 74,6 15 1,3 12,6
Burgos 100,0 70,3 0,9 20,9 7.8
Leén 100,0 76,4 14 12,6 9,6
Palencia 100,0 77,7 23 12,0 80
Salamanca 100,0 854 08 68 7.0
Segovia 100,0 58,2 0,0 270 14,8
Soria 100,0 754 28 10,2 5
Valladolid 100,0 733 41 10,2 12,4
Zamora 100,0 89.4 22 20 64
CATALUNA 100,0 74,8 1.4 16,6 7.3
Barcelona 100,0 72,9 14 17,9 7.8
Girona 100,0 835 08 15 43
Lleida 100,0 88,9 10 82 19

Tarragona 100,0 72,0 17 17.3 9,0
COM. VALENCIANA 100,0 59.9 1.2 20,1 18,7
Alicante 100,0 66,8 22 13,6 174
Castellon 100,0 614 14 12,9 243
Valencia 100,0 54.4 05 26.2 18,9
EXTREMADURA 100,0 80,3 1,0 11,3 7.4
Badajoz 100,0 75,5 10 145 89
Ciceres 100,0 89,6 10 50 44
GALICIA 100,0 79.3 1,0 6.8 13,0
A Corufia 100,0 64,6 13 97 245
Lugo 100,0 77.9 16 7.2 133
(Ourense 100,0 84,7 0,9 11,5 2,9
Pontevedra 100,0 923 0.6 26 45
MADRID 100,0 79.9 13 14.8 4.0
MURCIA 100,0 721 1,6 14.4 12,0
NAVARRA 100,0 79.9 2.4 10,2 75
PAIS VASCO 100,0 78,8 1,9 14,4 5.0
Alava 100,0 87,3 1,2 84 3.1

Guipiizeoa 100,0 80,2 17 10,7 7.5

Vizcaya 100,0 747 22 187 44
LA RIOJA 100,0 72,0 0,7 18,0 9.4
CEUTA - - N N N

MELILLA - - - - -

TOTAL 100,0 744 1.4 12,8 11,4
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Chart 7. Complaints of gender-based violence according to province by origin of complaint
1 January 2007 to 31 December 2009

ORIGIN
AUTONOMOUS REGION / PROVINCE TOTAL COMPLAINTS RECEIVED | Filed by the victimina | Filed by relativesina | F0lice reports as a result of .
court or police office court or police office dizec intervention and S?E“l Injury reports
services and third parties
TOTAL 100,0 100,0 100,0 100,0 100,0
ANDALUCIA 20,8 20,6 26,2 13,3 30,0
Almeria 18 16 16 33
Cidiz 31 20 23
Cordoba 10 04 08
Granada 3,0 32 0,7 45
Huelva 14 15 0,6 19
Jaé 10 10 2.1 08 12
Malaga 47 41 7.8 35 95
Sevilla 4.8 4.8 1.9 3.7 6,6
ARAGON 2,2 2,4 2,6 1,7 17
Huesca 02 03 02 02 02
Teruel 01 01 0,0 0.0 0,0
Zaragoza 19 20 24 15 14
ASTURIAS 17 1.8 1,0 0.7 1.7
BALEARES 3.2 3.3 2,6 2,8 3.5
CANARIAS 67 7,0 5.8 4.3 7.1
Las Palmas 3.9 41 21 2,1 54
S.C.Tenerife 2,7 3.0 3,7 2.2 16
(CANTABRIA 0,9 0,9 1,1 0,7 0,7
CASTILLA-LA MANCHA 3.6 3.9 2,2 2.4 3.0
Albacete 0,6 07 0.6 0,6 0,6
Ciudad Real 07 08 07 05 0,6
Cuenca 03 03 0.2 01 01
Guadalajara 0.9 0,9 0,2 07 13
Toledo 10 12 04 0.6 05
CASTILLA Y LEON 3,9 4,0 5.9 3.8 3.5
Avila 03 03 03 03 03
Burgos 0,6 05 04 0,9 0.4
Leon 08 08 08 08 07
Palencia 02 02 0.3 0,2 01
Salamanca 04 05 02 02 0.3
Segovia 02 o1 0,0 03 0.2
Soria 01 o1 02 o1 o1
Valladolid 12 11 33 0,9 13
Zamora 0.2 03 03 0.0 o1
CATALUNA 14,1 14,2 13,4 18,3 9.0
Barcelona 96 94 9.4 135 6,6
Girona 15 17 0,9 14 06
Lleida 09 05 05 o1
Tarragona 21 26 30 17
COM. VALENCIANA 10,8 11,4 211 22,0
Alicante 54 4.8 82 57 82
Castellon 10 0,9 10 10 22
Valencia 7.0 5.1 2,3 14,3 11,6
EXTREMADURA 1,2 1,3 0,9 1,1 0.8
Badajoz 08 08 0.6 0,9 0,6
Ciceres 04 05 03 02 02
GALICIA 4.3 4.5 2,9 2,3 4,9
A Corunia 17 L5 15 13 3,6
Lugo 0.4 04 04 02 0.4
(Ourense 0,5 0,5 0,3 0,4 0,1
Pontevedra 17 22 o7 0.4 o7
MADRID 15.4 16,6 13.8 17,9 5.4
MURCIA 4,2 451 4.8 4.8 4,5
NAVARRA 1,0 1,1 1,7 0,8 0,7
PAIS VASCO 2,8 2,9 3,6 3,1 1,2
| Alava 0,6 0,7 0,5 0,4 0,2
Guipiizeoa 08 08 0.9 0,6 05
Vizcaya 14 14 22 21 06
LA RIOJA 0,6 0,6 0.3 0.8 05
CEUTA - - - R _
MELILLA - - - - -
TOTAL 100,0 100,0 100,0 100,0 100,0
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Chart 8. Complaints of gender-based violence according to province by origin of complaint
1 January 2007 to 31 December 2009. Vertical percentages.

ORIGIN
AUTONOMOUS REGION / PROVINCE T e "> | Filedbythevictimina | Filedbyrelativesina | Policereportsas aresult of .
court or police office court or police office | direct intervention and social Injury reports
services and third parties

403.958 300.670 5.789 51512 45.987
84.206 62.031 1.514 6.862 13.799
7.383 4832 240 805| 1506
12.397 9.912. 365 1.043 1077
Cordoba 4.092 3.457 78 209 348,
Granada 12.064 9535 129 349 2.051
Huelva 5778 4564 22 304 888
Jaén 4153 3.062 19 436 536
Milaga 18.989 12368 453 1818 4350
Sevilla 19.350 14301 108 1898 3043
ARAGON 9.037 7.254 151 863 769
Huesea 982 762 1 97 n2
Teruel 448 430 o 15 3
Zaragoza 7.607 6.062 140 751 654
ASTURIAS 6.686 5.519 56 345 766
BALEARES 13.053 9.852 151 1.457 1.593
CANARIAS 26.963 21158 336 2.226 3.243
Las Palmas 15.875 12.197 120 1.069 2.489
5.C. Tenerife 11.088 8.961 216 1157 754
CANTABRIA 3.508 2750 64 369 325/
CASTILLA-LA MANCHA 14.448 11.673 1.250 1.301
Albacete 2583 2.008 289 254
Ciudad Real 2.981 2.390 42 252 297
Cuenca 1145 1040 13 41 51
Guadalajara 3.689 2726 12 375 576
Toledo 4.050 3.509 26 302| 213
CASTILLA Y LEO] 15.814 11.930 339 1.940 1.605
Avila 1.140 850 17 129 144
Burgos 2.231 1568 21 467 175,
Letn 3.284 2.508 a5 415 316,
Palencia 839 652 19 101 67
Salamanca 1667 1423 14 u3 17/
Segovia 649 378 o 175 96|
Soria 459 346 13 47, 53
Valladolid 4675 3427 191 476 581
Zamora 870 778 19 17| 56
CATALUNA 57.007 42.622 777 4.160
Barcelona 38.940 28.398 545 3.043
Girona 6.251 5218 50 267
Lleida 2.957 2629 29 56
Tarragona 8.850 6377 153 794
COM. VALENCIANA 53.967 32.331 661 10.106
Alicante 21.704 14.494 472 3777
Castellon 4165 2558 58 o012
Valencia 28.008 15.279 131 5317
EXTREMADURA 4.870 3.912 50 360
Badajoz 3.200 2.416. 33 286
Ciceres 1670 1496 17 74
GALICIA 17.208 13.643 167 2.233
A Corufia 4384 86 1660
Lugo 1.209. 25 12 206
Ourense 1561 16 212 54
Pontevedra 6.489 40 185] 313
MADRID 49.784 797 9.237 2.500
MURCIA 12.358 278 2.461 2.049
NAVARRA 3.280 97 419 307
PAIS VASCO 8.858 210 1.615 558
Alava 2.027 28 195 72
Guipiizcoa 2.496 52 333 232
Vizeaya 4335 130 1.087] 254
LA RIOJA 1715 16 429 223

CEUTA - - - N R

MELILLA - - - - -
TOTAL 403.958 300.670 5.789 51.512 45.987
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Chart 9. Complaints of gender-based violence according to province by origin of complaint.
1 January 2007 to 31 December 2009. Horizontal percentages.

TOTAL COMPLAINTS RECEIVED

2008

2007 2000
- LEnCRy -~ -~ Rate per million Rate per million
Yo Rewpermitionwomen |y, | Ratepermillonwomen | x| omenagedtsand | No. | women agedss and
over over
TOTAL 403.958 20.162 126.203 6.407 142125 7.079 135.540 6.671
ANDALUCIA 84.206 24170 28.266 8251 29.102 8346 7.592
Almeria 7.383 27.440 2208 8.803 2481 200 9.419
Cadiz 12.307 24110 3.828 7534 8.844 7732
Cordoba 1.269 3708 4309 3838
Granada 4.000 10502 10776 9.924
Huelva 1734 8193 8.943 9.608
Jaén 1079 3835 5.086 5721
Milaga 6720 10.363 10.078 8104
[sevitia 7338 0.264 7848 7048
ARAGON 15.660 2.853 5.020 5.768 4872
Huesea 10211 273 2883 3504 3811
Terucl 7261 139 2260 2.493 155 2.408
Zaragora 7607 18146 2.441 5920 6770 300 5.461
ASTURIAS 6.686 13137 1926 3795 4688 273] 4652
BALEARES 13.053] 28.830 3010 8.020 10.300 4.453] 9.586
CANARIAS 26.963 30.560 8.804 10.316 10.275 8.082] 9.985
Las Palmas 5875 35.6 54 12556 w746 s?;l st
$.CoTenerife 11.088 25407 3.436 8.038 8.760 3.810) 8587
CANTABRIA 3.508] 13.418 122 4330 4630 | 4439
CASTILLA-LA MANCHA 14.448] 16.847 3885 4643 6.036 6.131
Albacete 2583 15.358 845 5088 4626 5638
Cindad Real 2081 13.333 885 4.026 4528 4767
Cuenca 1145 12360 343 3957 427 405 4320
Guadalajara 3680 38.103 597 6474 17.878 1354 13.495
Toledo 4050 14637 1215 4546 4552 1572 5500
CASTILLA Y LEON 15.814 13.855 5-@ 4.636 4774 5.090 4.445
Avila 1140) 15213 315 4220 253 5723
Burgos 2231 13824 727] 4555 4361 4905
Leon 3.284] 14.300 1264 5509 5137 3654
Palencia 839 10741 255 3258 3840 3645
Salamanca 1667 10372 513 3203 3613 3555
Segovia 649 9.200 173 2516 2800 3.868
Soria 459 11148 128 3123 3878 4144
Valladolid 4675 19.810 1577] 6740 7.058 6.016
Zamora 870| o713 s 3483 2003 3287
CATALUNA 57.007] 17.963 18.424 5.896 6.400 18.218 5.660
Barcelona 38.940 16.478 12703 5.438 13.975] 501 12.262] 5132
Girona 6251 20530 1.884 6360 2257 7387 2110 6770
Licida 257 16521 990 5660 899 5013 1.068] 5845
Tarragona 8850 27.004 2847 8.966 3234 9.840 2778 8300
COM. VALENCIANA 53067 25.030 15614 7.402 19.003 8778 19.350 8.828
Alicante 21704 26071 6570 8.396 7377 om 7757 9.437
Castellon 4165 16.631 1250 554 1243 4920 1663 6525
Valencia 28.008 25530 7785 7101 10383 o.415 9.030 8.005
EXTREMADURA 4.870] 10.282 1.536] 3.268 1632 3.444 1.702] 3.568
Badajoz M.j 10.916 mj 3511 uﬂ 3,632 :EI 377
Ciceres 1670 9.253 516 2874 566 3130 588 3238
GALICIA 17.208] 13:361 5181 4.036 5.950 4628 6.008] 4605
A Corua 6.786) 12.835 1983 3767 2.402 4545 2401 4521
Lugo 1552 9321 433 2506 538 3230 581 3.496
Ourense 1843 11586 564 3536 660 452 619 3809
Pontevedra 7.027] 16.203 2201 5106 2350| 5430 2.467 5650
MADRID 62318 22.476 18.975] 7.010 22.480 s.077 20.863 7.378
MURCIA 17.146 20.423 4872 8.538 6180 10.587 6.085 10.261
NAVARRA 4103 15.484 1377 5.284 1400 5.612 1.236 4507
PAIS VASCO 11241 11.607 3444 3571 3.862 4.058] 472
Alava 2322 17104 730 5430 6.280 740 5395
Guipiizcon 3413 10,039 1038 3365 1003 3234 1072 3440
Vizeaya 5806 11110 1676 3214 1.884 3607 2246 4287
LA RIOJA 2.383] 17.626 749 5.643 800 5809 834 6.076
CEUTA N - . N . B _ N
MELILLA - - - - - - - -
403.958 20.162 126.203 6.407 14225 7.079 135.540 6.671
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COURT CASES OF
GENDER-BASED VIOLENCE

29 June 2005 to 31 December 2009

3.1. VICTIMS AND REPORTED PERPETRATORS IN
GENDER-BASED VIOLENCE CASES BROUGHT TO COURT

29 June 2005 to 31 December 2009

Based on the information available??, provided below are the socio-
demographic characteristics of the individuals involved in cases of
gender-based violence brought to court between 29 June 2005 (the date
the Comprehensive Law entered into force for judicial purposes) and 31
December 2009.

3.1.1. Victims and reported perpetrators in gender-based
violence cases brought to court according to nationality

29 June 2005 to 31 December 2009.

According to nationality, in the cases brought to court between 29 June
2005 and 31 December 2009 69,4% of the victims were of Spanish nationality
and 30,6% were of foreign nationality.

The share of foreign victims in cases brought to court increased every
year until December 2008, but fell from 33,5% in 2008 to 27,4% in 2009.

Despite this fall, there continues to be an overrepresentation of foreign
victims, given that in 2009 foreign women aged 15 or over represented 11,1%
of Spain’s female population aged 15 or over?.

ZFor the entire period under review, information is only available on the nationality and geographical
area, and the latter refers to the court which handled the case which, in general, coincides with the
victim’s and the perpetrator’s place of residence.

24 As mentioned in previous sections, the population figures used in this Annual Report come from
the Municipal Register of Inhabitants.
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Surprisingly, the distribution by nationality of the reported perpetrators in
the entire period under review is identical to that of the victims, with 69,4%
of reported perpetrators involved in gender-based violence cases brought to
court were of Spanish nationality and 30,6% of foreign nationality.

The share of foreign reported perpetrators also fell from 33,2% in 2008
to 28,0% in 2009. It is also worth highlighting the overrepresentation of
reported perpetrators of foreign nationality, since foreign men aged 15 or
over represented 13,4% of Spain’s male population aged 15 or over.
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3.1.2. Victims and reported perpetrators in gender-based violence
cases brought to court according to autonomous region

29 June 2005 to 31 December 2009

Between 29 June 2005 and 31 December 2009, 63,1% of the victims in
cases brought to court belonged to the autonomous regions of Catalufa,
Andalucia, Madrid and Comunidad Valenciana, in that order.

Provided in the next table is the annual distribution by autonomous
regions of the victims and the reported perpetrators involved in the gender-
based violence cases brought to court in the period under review.

VICTIMS
2005 as
TOTAL of 29 2006 2007 2008 2009
jun.

TOTAL 100,0 100,0 100,0 100,0 100,0 100,0
Andalucia 17,3 18,8 17,5 15,6 17,5 18,3
Aragon 2,4 2.4 2,3 2,3 2,5 2,5
Asturias 1,9 2.0 1,9 1,8 1,8 2,2
Baleares 3,2 2,5 2.8 3,2 3,3 3,8
Canarias 5,7 6,1 5,7 5,5 5,4 6,0
Cantabria 1,2 1,3 1,2 1,2 1,2 1,1
Castilla-La Mancha 3,7 3,5 3,6 3,6 3,6 3,9
Castilla y Le6n 3,9 3,6 3,6 4,3 4,0 4,0
Catalufia 17,4 18,4 19,0 18,4 17,0 15,0
Com. Valenciana 13,7 13,1 12,8 14,0 14,1 13,7
Extremadura 1,6 1,9 1,7 1,7 1,5 1,6
Galicia 3,9 3,5 3,9 4,3 3,7 3,9
Madrid 14,7 14,0 14,4 14,7 15,7 13,9
Murcia 3,5 3,1 3.4 3.4 3,3 3,9
Navarra 0,9 0,9 0,7 0,8 1,0 1,2
Pais Vasco 3,8 3,8 4,3 4,0 3,3 3,6
La Rioja 0,6 0,6 0,6 0,7 0,6 0,7
Ceuta 0,2 0,2 0,1 0,1 0,2 0,2
Melilla 0,4 0,3 0,4 0,4 0,4 0,5

Both in the case of the victims and the reported perpetrators, it is
worth highlighting the drop registered in the past year in the representation
percentage of two of the major autonomous regions, Catalufia and Madrid,
and the gradual increase in the share of victims and reported perpetrators
residing in Baleares, in both cases rising from 2,5% in 2005 to 3,8% in 2009.
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PERPETRATORS
2005 as
TOTAL of 29 2006 2007 2008 2009
jun.
TOTAL 100,0 100,0 100,0 100,0 100,0 100,0
Andalucia 17,3 18,8 17,5 15,6 17,4 18,3
Aragon 2,4 2.4 2,3 2.4 2,5 2,5
Asturias 2,0 2,1 1,9 1,9 1,8 2,2
Baleares 3,2 2.5 2,8 3,2 3,3 3,8
Canarias 5,7 6,1 5,8 5,5 5,4 6,0
Cantabria 1,2 1,3 1,2 1,2 1,2 1,2
Castilla-La Mancha 3,7 3,6 3,6 3,6 3,6 3,9
Castilla y Le6n 3,9 3,6 3,6 4,2 4,0 3,9
Catalufia 17,3 18,3 18,8 18,3 17,0 15,0
Com. Valenciana 13,7 13,1 12,8 14,0 14,2 13,7
Extremadura 1,6 1,9 1,7 1,7 1,4 1,6
Galicia 3,9 3,5 3,9 4,3 3,6 3,8
Madrid 14,7 14,1 14,6 14,7 15,7 14,0
Murcia 3,5 3,1 3.4 3.4 3,3 3,9
Navarra 0,9 0,9 0,7 0,8 1,0 1,2
Pais Vasco 3,7 3.8 4,3 3,9 3,3 3,5
La Rioja 0,6 0,6 0,5 0,7 0,6 0,6
Ceuta 0,2 0,2 0,1 0,1 0,2 0,2
Melilla 0,4 0,3 0,4 0,4 0,4 0,5

3.1.3. Victims and reported perpetrators in gender-based violence
cases brought to court according to autonomous region
by nationality
29 June 2005 to 31 December 2009

According to nationality, the biggest shares of victims and reported
perpetrators of Spanish or foreign nationality are found in the same
autonomous regions (Catalufa, Andalucia, Madrid and Comunidad
Valenciana), although Andalucia is the autonomous region with the biggest
shares of Spanish victims and reported perpetrators (26,3% and 26,7% of
the total, respectively), and Madrid is the autonomous region with the biggest
shares of foreign victims and reported perpetrators (25,6% and 26,8% of the
total, respectively).

Nevertheless, although on analysing the distribution of nationalities
according to autonomous region we find many variations from one
autonomous region to the next, it holds true that the autonomous regions
with the biggest shares of foreign victims coincide with those with the biggest
shares of foreign reported perpetrators, except in the case of Melilla, where

112



the share of foreign reported perpetrators was smaller than the share of
foreign victims.

VICTIMS PERPETRATORS

81 ® . 1@ 1@

rorar | ool | Vel | roma | e | e

TOTAL 100,0 100,0 100,0 100,0 100,0 100,0
Andalucia 17,3 26,3 13,2 17,3 26,7 12,6
Aragon 2.4 2,7 3,9 2,4 2,7 4,0
Asturias 1,9 3,0 1,3 2,0 3,2 1,0
Baleares 3,2 3,7 5,0 3,2 3,8 5,0
Canarias 5,7 8,4 4,8 5,7 8,5 4,8
Cantabria 1,2 1,7 1,1 1,2 1,8 0,9
Castilla-La Mancha 3,7 4,7 4,6 3,7 4,8 4,6
Castilla y Leon 3,9 5,5 4,0 3,9 5,7 3,6
Cataluiia 17,4 21,1 24,6 17,3 20,7 25,8
Com. Valenciana 13,7 16,9 18,7 13,7 16,6 19,8
Extremadura 1,6 2,6 0,9 1,6 2,7 0,8
Galicia 3,9 6,1 2,4 3,9 6,4 1,9
Madrid 14,7 15,6 25,6 14,7 15,3 26,8
Murcia 3,5 4,0 53 3,5 3,9 57
Navarra 0,9 0,9 1,7 0,9 0,9 1,8
Pais Vasco 3,8 4,8 4,9 3,7 4,8 4,8
La Rioja 0,6 0,7 1,1 0,6 0,7 1,1
Ceuta 0,2 0,2 0,1 0,2 0,3 0,1
Melilla 0,4 0,4 0,7 0,4 0,6 0,4

Navarra, Madrid, La Rioja and Aragdn were the autonomous regions with
the biggest share of victims and reported perpetrators of foreign nationality
as a proportion of the total number of victims and reported perpetrators
involved in gender-based violence cases brought to court in each of those
autonomous regions, exceeding forty per cent in all cases. The autonomous
region of Navarra particularly stands out, where 45,6% of the victims and
46,7% of the reported perpetrators were foreign.

On the other hand, in Extremadura, Galicia and Asturias the share of
foreign victims and reported perpetrators was below twenty per cent, and
Extremadura was the autonomous community with the lowest share (13,6%
of the victims and 11,4% of the reported perpetrators were foreign).
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4 016 — HELPLINE FOR
INFORMATION AND LEGAL
ADVICE ON GENDER-BASED
VIOLENCE

3 September 2007 to 31 December 2009

41. CALLS MADE TO THE 016 HELPLINE FOR REASONS OF
GENDER-BASED VIOLENCE. 2009

In 2009, the 016 helpline answered 68.541 calls for reasons of gender-
based violence, representing a slight drop (8,6%) from the number of calls
answered in 2008 (74.951).

The monthly average number of calls answered in 2009 was 5.712. The
month when more calls were answered was August (6.339), followed by
January (6.010); in the rest of the months of 2009 less than six thousand calls
were recorded. The month when the lowest number of calls was received
was February (5.073).

The daily average number of calls answered in 2009 was 188, with an
hourly average of 8.

According to the day of the week and time of day, the pattern of how this
service has been used since it began to operate is repeated in 2009: Monday
is the day of week when more calls are received, and the number of calls falls
at weekends. Most of the calls are received between 9h and 22h (80,0% of
the total).

In 2009 calls were received from all the autonomous regions and
provinces. The distribution of calls according to autonomous regions remains
similar to that of 2008, with a drop in the number of calls from most of the
autonomous regions, with the exception of Canarias, Castillay Ledn, Navarra
and Asturias.
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2009 2008 VARIATION 2008 -
2009
Number % Number % Number %

TOTAL 68.541| 100,0 74.951 100,0 -6.410| -8,6
Andalucia 10.842 158 12.348| 16,5 -1.506| -12.2
Aragbn 1.414 2,1 1.450 1,9 -36| 25
Asturias 1.418 2,1 1.408 1,9 10 o7
Baleares 1.459 2,1 1.876 2,5 -417|  -22,2
Canarias 4.593 6,7 4.272 5,7 321 7,5
Cantabria 841 1,2 905 1,2 -64 -7,1
Castilla-La Mancha 2.435 3,6 2.694 3,6 -259 -9,6
Castilla y Leén 3.249 4,7 3.153 4,2 96 3,0
Catalufa 9.118 13,3 10.180 13,6 -1.062| -104
Com. Valenciana 7.078| 10,3 7.771 10,4 -693] -89
Extremadura 1.417 2,1 1.579 2,1 -162|  -10,3
Galicia 3.096[ 4,5 3.253( 4,3 -157| 4,8
Madrid 16.438] 24,0 18.307| 24,4 -1.869| -10,2
Murcia 2.069 3,0 2.351 3,1 -282| -100
Navarra 776 1,1 722 1,0 54 7,5
Pais Vasco 1.733 2,5 1.840 2,5 -107|  -5,8
La Rioja 321 0,5 395 0,5 74| -18,7
Ceuta 90 0,1 136 0,2 -46| -33,8
Melilla 154 0,2 202 0,3 -48| -23,8
No record - - 109 0,1 - -

41.1. Persons who called the 016 helpline in 2009

Most of the calls to the 016 helpline in 2009 were made by women who
called to make queries about their particular situations (52.358, representing
76,4% of the calls received in 2009); 14.363 calls were made by relatives and
friends of victims (21,0%), and 1.807 calls were made by professionals and
private or public entities (2,6%).

41.1.1. SOCIO-DEMOGRAPHIC CHARACTERISTICS OF FEMALE
USERS. 2009%

The characteristics of the users of the 016 helpline have remained
practically the same throughout the history of the service. This section provides
the characteristics facilitated by the users in 2009, and the data for the entire
period is provided in following section. The lack of significant differences

25 In November 2009, the service began to gather information on the type of abuse suffered by the
female users, as well as the length of relationship with their aggressor. The information gathered is
analysed in the following section “Evolution of the number of calls to the 016 helpline”.

116



leads us to conclude that the characteristics of the users have become firmly
established. Although it is risky to extrapolate these characteristics to all
the victims of gender-based violence residing in Spain, we believe that the
analysis of the data on the women who call the 016 helpline is one of the best
sources of insight into them.

Of all the women who called
Women: 9:041 the 016 helpline in 2009, 18.389
N R provided their marital status and, of

12,% these, more than half were married
<I to their aggressor (52,2%).

Of allthe women, 9.041 provided

one information about their children and,

o of these, 6,0% affirmed that they
had no children.

Two
32,1%

The average age of the women
who called the 016 helpline in 2009 and gave their age was 41 years, which
is slightly higher than the average age in the entire period (40 years). The
average age of the aggressors was 45 years, which is also higher than the
average in the entire period (43 years).

Of all the women who called the 016 helpline in 2009, 14.951 gave their
nationality: 11.630 (77,8%) said they were Spanish and 3.321 said they were
foreign (22,2%). In terms of the nationality of the aggressors, the nationality
of 9.560 aggressors was provided: 7.283 (76,2%) were Spanish and 2.277
(23,8%) were foreign.

41.1.2. RELATIVES AND FRIENDS OF VICTIMS OF GENDER-BASED
VIOLENCE WHO CALLED THE 016 HELPLINE. 2009

In 2009, 14.376 persons who claimed to be relatives or friends of women
victims of gender-based violence called the 016 helpline.

Of these, 25,4% were men (who made a total of 3.657 calls) of whom
27,0% were friends of a victim of gender-based violence, 13,7% were
brothers, 13,4% fathers, 9,9% sons, and 35,9% did not belong to any of these
categories.
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Most of the calls made by relatives or friends of victims of gender-based
violence were women (10.719, representing 74,6% of this type of call). Of
the calls made by these women, 27,9% were made by a friend of a victim
of gender-based violence, 21,5% by mothers, 17,5% by sisters, 8,9% by
daughters and 24,2% by women who held another type of relationship with
the victim.

TOTAL RELATIONSHIP WITH VICTIM OF GENDER-BASED VIOLENCE
PARENT CHILD SIBLING FRIENDS OTHERS
TOTAL 14.376 2,797 1.318 2.374 3.980 3.907
Men 3.657 491 363 501 988 1.314
‘Women 10.719 2.306 955 1.873 2.992 2.503

4.2. EVOLUTION OF NUMBERS OF CALLS TO THE 016
HELPLINE FOR REASONS OF GENDER-BASED VIOLENCE

3 September 2007 to 31 December 2009

Although the helpline went into effective operation as of 3 September
2007, it was presented to the media on 6 October, which is something to bear
in mind when looking at the number of calls received in the early weeks of
the service.

The number of calls concerning gender-based violence received between
3 September 2007 and 31 December 2009 was 159.207.

August of 2008 was the month with the highest number of calls (7.062),
although February 2008 was the month with the highest average number of
calls per day (238) and per hour (10).

No. of calls per month. Total: 159.207

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2007 2007 2007 2007 2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009
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The daily average number of gender-based violence calls received from
the day the helpline began to operate to 31 December 2009 was 187%. The
daily average number of calls in 2007 was 131; the daily average number of
calls in 2008 was 205; and in 2009 the daily average was 188 calls.

The month with the highest daily average number of calls was February
2008 (238). September 2007, which was the month the helpline began to
operate, was the month with the lowest daily average number of calls (16).

No. of calls per day. Average: 187

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2007 2007 2007 2007 2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009

The average number of calls received per hour was 8. The number was
5in 2007, 9 in 2008 and 8 in 2009. In keeping with the previously-mentioned
daily average number of calls received, February 2008 was the month with
the highest average number of calls per hour (10).

26The number of days in the entire period was 851
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No. of calls per hour. Average: 8

10

Sep  Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2007 2007 2007 2007 2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 2008 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009 2009

By day of the week, we see a similar pattern since the service came into
operation: a fall in the number of calls at weekends, and more calls received
on Mondays (16,8% of the total).

Total No. of calls: 159.207

30000 26.742
24.012

23.791

25000 22.496 21.643

20.077 20-446
20000
15000

10000

5000

T T
Monday Tuesday Wednesday Thursday Friday Saturday Sunday

From the time the 016 helpline began to operate, based on the days of
the week by month, Monday was the day with the highest number of calls in
the months of October and December 2007, March, May, June, September
and December 2008, and February, March, April, May, June, August and
November 2009; Tuesday was the day with the highest number of calls in the
months of April and July 2008 and September 2009; Wednesday was the day
with the highest number of calls in February 2008 and July and December
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2009; Thursday was the day with the highest number of calls in September and
November 2007, January and October 2008 and October 2009; Friday was
the day with the highest number of calls in August 2008 and January 2009;
and Saturday was the day with the highest number of calls in November 2008.

According to the time of day, most of gender-based violence calls were
received between 9:00 and 23:00 hours (83,4% of the total).

Calls according to time of day. Total: 159.207
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By year, the time of day the calls were made draws a very similar pattern.

Calls according to time of day and year

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 2 21 22 23 24

—— 2007 —— 2008 —&— 2009
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4.3. LENGTH OF THE CALLS TO THE 016 HELPLINE
3 September 2007 to 31 December 2009

The average length of the gender-based violence calls received was 5
minutes?’. The breakdown by months is shown in the following graph, where

we can see that variations in the length of the calls by month are very small,
between 4 and 7 minutes.

Average length of calls to the 016 helpline: 4 minutes
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December 2009 was the month with the lowest average length of calls

As can be seen in the graph, 49,6% of the calls (64.061) lasted less than
2 minutes, 27,2% (35.107) between 2 and 5 minutes, 13,8% (17.873) between 5
and 10 minutes, and 9,4% (12.184) more than 10 minutes.

Length of calls: 129.225

More than 10’
9,4%

From 5' to 10
13,8%

Upto2'
49,6%

From2'to 5
27,2%

27 Although the service went into operation as of 3 September 2007, we can only account for the
length of the calls as of 6 March 2008; the number of calls related to the data provided in this section

is 129.225. We should point out that the length of the calls have been rounded up to whole numbers to
enable a clearer analysis.
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4.4. CALLS MADE TO THE 016 HELPLINE ACCORDING TO
AUTONOMOUS REGION AND PROVINCE

3 September 2007 to 31 December 2009

The helpline received gender-based violence calls from all the autonomous
regions and provinces.

According to number of calls by autonomous region, 38.959 calls were
made from Madrid (24,5% of the total), 25.614 from Andalucia (16,1%), 21.223
from Catalufia (13,4%), 16.322 from the Comunidad Valenciana (10,3%),
9.693 from Canarias (6,1%), 7.195 from Castilla y Ledn (4,5%), 7.070 from
Galicia (4,4%), 5.630 from Castilla La Mancha (3,5%) and 4.880 from Murcia
(3,1%); the lowest number of calls were made from Ceuta, Melilla and La
Rioja, with 252, 379 and 778, respectively, with a share of the total, all three
combined, of 0,9%?2.

The share of calls to the 016 helpline according to autonomous region
mirrors the distribution of Spain’s resident population aged 15 or over, as can
be seen in the following graphs.

Total No. of calls: 159.207

o 5000 10000 15000 20000 25000 30000 35000 40000

Andalucia ‘ ‘ ‘ ‘ ‘ ] 25.614
Arag6n 3.154
Asturias 3.139

Baleares 3.703
Canarias 9.693

Cantabria ] 1.95
Castilla - La Mancha 5.630

Castilla y Leon ] 7.195

Catalufia | ] 21.223
Ceuta || 252 ‘ ‘
Com. Valenciana ] 16.322

Extremadura 1 3.300
Galicia 7.070
La Rioja [] 778

Madrid 38.050 ]
Melilla [] 379
Murcia | 4.880
Navarra :] 1.659
Pais Vasco :] 3.999

28 There is no record of the autonomous region of 300 calls, and this number was not taken into
account in the calculation of percentages.
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Population aged 15 and over on 1/1/2009: 39.927.927

[0} 1500000

3000000

4500000 6000000

Andalucia

6.954.014

Arag6n
Asturias
Baleares
Canarias

Cantabria

Castilla - La Mancha

[ 11.166.075
[ 973.824
[—T930.354
[ 11792631
[1513.897
[ ]1.764.284

Castilla y Le6n ]

| 2.262.265

Catalufia

6.355.569

Ceuta

] 62.583

Com. Valenciana

| 4-343.501

Extremadura

942.406

Galicia

] 2.477.980

La Rioja

:] 276.367

Madrid

] 5-433.151

Melilla

] 57.201

Mureia | 1.195.436
Navarra 535.942
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] 1.890.447

However, Madrid, which is home to 13,6% of Spain’s resident population
aged 15 or over, stands out because it is where 24,5% of the calls to the 016
helpline were made from. On the other hand, Catalufia and Pais Vasco, which
are home to 15,9% and 4,7%, respectively, of Spain’s resident population
aged 15 or over are where 13,4% and 2,5% of the calls to the 016 helpline
were made from.

According to year by autonomous region, Madrid, Andalucia, Catalufa
and Comunidad Valenciana, in that order, are the autonomous communities
from where more calls were made to the 016 helpline, whilst the autonomous
cities of Ceuta and Melilla and the autonomous region of La Rioja, which
are the geographical areas with fewer inhabitants, are from where fewer
calls were made. In any case, we can affirm that the way the 016 helpline
has been used over its twenty-eight months in operation has become an
established pattern.
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According to province, the calls made to the 016 helpline from Madrid
and Barcelona made up 35,1% of the total, followed in numerical order
by the calls made from Valencia (5,5%), Sevilla, (4,5%), Alicante (3,9%),
Malaga and Las Palmas (3,3% in both cases) and Murcia (3,1%). The
smallest numbers of calls were made from the provinces of Soria (216) and
Teruel (237), which, in each case, made up 0,1% of the calls made to the
016 helpline.
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2008

o 2.000 4.000 6.000 8.000 10.000 12.000 14.000 16.000 18.000 20.000

Madrid 18.307 |

|
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1 I | | I
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Canarias | | 4.272
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[ ]

Castillay Le6n |

Castilla - La Mancha 7‘_‘ 2.694
Murcia 7: 2.351
Baleares 7_' 1.876
Pais Vasco 7: 1.840
Extremadura 7:' 1.579
Aragbn 7: 1.450
Asturias 7: 1.408
Cantabria 7[' 905

Navarra D 722

La Rioja D 395

Melilla ﬂzoz

Ceuta [I 136

As mentioned above and as we can see on the map that appears at
the end of this chapter, the calls to the 016 helpline for reasons of gender-
based violence were made from the most populated towns or cities which,
in general, are Madrid, the Mediterranean coast and both archipelagos,
followed by A Corufia and Asturias.
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2009
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4.5. PERSONS WHO MADE THE CALLS TO THE 016 HELPLINE
3 September 2007 to 31 December 2009

Most of the gender-based violence calls to the 016 helpline were made
by women, who called to make queries about their particular situations
(125.028, representing 78,5% of the total); relatives and friends of women
in a situation of violence made 30.023 calls (18,9%) and professionals and
public and private entities made 4.156 calls (2,6%).
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The number of calls made by users as a proportion of the total number of
calls has fallen over the years, from 81,9% in 2007 to 76,4% in 2009, whilst
the number of calls made by relatives and friends has risen (from 15,5% in
2007 to 21,0% in 2009), as can be seen in the following chart.

YEAR
2007 2008 2009

TOTAL

Number | vertical % | Number |vertical %| Number |vertical %| Number |vertical %

TOTAL 159.207| 100,0 15.715| 100,0 74.951| 100,0 68.541| 100,0
Users 125.028 78,5 12.870 81,9 59.800 79,8 52.358 76,4
Relatives and friends 30.023 18,9 2.428 15,5 13.219 17,6 14.376 21,0
Others 4.156 2,6 417 2,7 1.932 2,6 1.807 2,6

4.5.1. Socio-demographic characteristics of female users
of the 016 helpline

3 September 2007 to 31 December 2009

Over the entire period in which the 016 helpline has been offering
information and legal advice, women in all kinds of situations with their
partners, different ages, employment status, etc., have called the service to
ask questions associated with gender-based violence.

The figures provided below refer to some of the 125.028 calls made by
women in relation to their particular situations and are confined to those who
mentioned all or some of the characteristics analysed. This data confirms
that there is no “profile” of the abused woman, as is confirmed by most of the
studies on the subject. The confidentiality observed by the helpline prohibits
the service from holding data on persons who called the 016 helpline more
than once. For simplification purposes, the term “women” is used to refer
to the characteristics mentioned by the users of the 016 helpline when they
called, although there is the possibility of there being double or multiple
entries.

4.51.1. Marital status of female users

The marital status was provided by 40.945 women. Just over half were
married (21.190, representing 51,8% of those who gave their marital status)
and 15,9% affirmed that they had a common-law partner (6.154). If we
assume that women who are in a marriage or a common-law partnership
live with their partner, we can also assume that 67,7% of the women who
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called in relation to a situation
. of gender-based violence were
o living with their aggressor.

Divorced Q Of the women who provided
5% & their marital status, 3.929 were
Separated D o separated and 2.407 were
0% divorced; both groups made up
Commondse 15,5% of the total number of
15.9% women who called the helpline
and gave their marital status.

The number of single women was 6.752 (16,5%) and the number of widows
was 153 (0,4%).

Marital status: 40.945

Single

4.5.1.2. Length of the relationship between the victim and the aggressor?

The length of the relationship with their aggressor was provided by 655
women. What draws our attention the most is that one in four of these women
(25,0% - 164 women) affirmed that the length of the relationship with their
aggressor was more than 20 years, and nearly one in five (19,2% - 126
women) affirmed that it was between 10 and 20 years.

Those who affirmed that the

Length of relationship. Women: 655 Iength Of the relat|onsh|p was
one year o e between 5 and 10 years made up

More han 8% 19,8% (130), those who affirmed

oo ‘ senima, | that the length of the relationship

e | was between 1 and 5 years made

up 27,6% (181) and only 8,2%
Betzge;c;?:ndv (54) affirmed that the length of the
o e relationship with their aggressor

19,8%
was less than one year.

The number of women who
provided both the length of the relationship with their aggressor and their
marital status was 518%°.

According to marital status, married women made up the largest group of
women who affirmed that the length of the relationship with their aggressor

20 The information on the length of the relationship with the aggressor and the type of abuse suffered
has been gathered since November 2009.

30 Although this figure is low and, as mentioned above, the information only began to be gathered
in November 2009, these initial results are considered relevant but should be interpreted with caution.
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was more than 5 years, and single women made up the largest group of
women who affirmed that the length of the relationship with their aggressor
was less than 5 years.

The married women who called the 016 helpline and, as mentioned above,
made up the largest group of women who gave their marital status, were the
ones with the longest relationships with their aggressor: of the 134 women
who affirmed that the length of the relationship was more than 20 years, 118
(88,1%) were married. Likewise, more than half (67 women, 64,4%) of the
104 women who affirmed that the length of the relationship was between 10
and 20 years were married, and 53 (52,0%) of the 102 women who affirmed
that the length of the relationship was between 5 and 10 years were married.

On the other hand, as mentioned above, single women (who only made
up 22,4% of the women who provided their marital status and the length
of their relationship) prevailed among those whose relationship with their
aggressor went back less than five years.

In most cases the length of the relationships of the women in a common-
law partnership with their aggressor was between one and ten years.

Length of relationship according to user's marital

status: 518
1
100% -
11
6 27 19
1
80% A 2 2
9 I
10
60% 38
118
40% 53 67
20% 65
- [ o |
10
0% A . . . . . . |

Less than 1 year Between1and5  Between5and 10 Between 10 and 20 More than 20 years
years years years

W Single OMarried OWidow  ODivorced or separated O Common-law wife
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As in the case of married women, most of the divorced or separated
women'’s relationships with their aggressor went back more than five years.

4.51.3. Type of abuse manifested

Of the 2.495 women who
specified the type of abuse,
49,4% claimed that they suffered
psychological abuse, 9,1% physical .
abuse and 41,5% claimed that they P

41,5%

suffered both types of abuse?'. Peychological

49.4%

Type of abuse. Women: 2.495

Physical
9,1%

4.51.4. Number of children of female users

Information is held on the
number of children of 24.431 Women: 24.431
women. No children

Three or more 8,1%
13,0%

Ofthese, 1.977 (8,1%) affirmed
that they had no children® and
22.454 (91,9%) affirmed that they e one
had one or more children: 11.511 ’ i
had one, 7.759 had two and 3.184
had three or more children.

4.5.1.5. Age group of female users

A total of 6.213 women provided their age: 29,4% (1.827) were aged 30 or
under and, of these, 50 were under 18 years old; the women between 31 and
40 years old represented 26,9% (1.671); 1.266 women were between 41 and
50 years old (20,4%) and 1,449 were over 50 years old (23,3%).

31 |t is questionable whether physical abuse necessarily includes psychological abuse..

32 There is an underrepresentation of women who called and claimed they had no children, probably
because one only mentions children when one has them
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The average age of the women

who called the 016 helpline was 40.

Information was  provided
on the age of 1482 alleged
aggressors, and their average age
was 43.

4.5.1.6. Employment status of
female users

Age group: 6.213

Aged
under 18
0,8%

|
Vi,

Aged over
23,3% Aged 18 t0 30

28,6%

Aged 41to 50

20,4% Aged 31t0 40

26,9%

A total of 5.539 women gave
their employment status, and most
of them were active (4.160, represen

ting 75,1%), either in employment (2.986,

representing 53,9% of the total) or looking for work (1.174, representing 21,2%).

The largest group was made u

p of women who worked on a full-time

basis (2.512 — 45,4%); it is also worth mentioning that 347 (6,3%) said they

worked on a part-time basis and 127

women (2,3%) said they worked illegally.

A total of 919 women were housewives (16,6%), 390 were pensioners (7,0%)

and 70 were students (1,3%).

Housewife
16,6%

Pensioner

7,0% \
_EEE—

Student
1,3%

Underground
economy
2,3%

Job seeker
21,2%

Employment status: 5.539

Full-time worker
45,4%

Part-time worker
6,3%

4.5.1.7. Nationality of victims and aggressors

Information is held on the nationality of women who called the helpline
for gender-based violence situations in 25.441 cases, and on the nationality

of the aggressors the women talked

about in 16.166 cases.
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Despite the fact that the number of users of the 016 helpline fell from 59.800
in 2008 to 52.358 in 2009, the number of women who mentioned their nationality
went up from 10.494 in 2008 to 14.947 in 2009. As we will see in this section, the
distribution according to nationality, although with a few slight changes, reveals
a very solid tendency in the characteristics of both the female users of the 016
helpline and their aggressors.

Both in the case of the victims and the aggressors, of those who mentioned
their nationality, three-fourths were Spanish and one-fourth foreign: in terms of
the victims, 76,7% were Spanish (19.514) and 23,3% were foreign (5.927), whilst
75,7% of the aggressors were Spanish (12.233) and 24,3% foreign (3.933).

According to continent, the highest share of foreign victims was American,
followed by nationals of other European countries, African countries and Asian
countries. In terms of foreign aggressors, the order is the same, although with a
bigger share of aggressors from African countries and other European countries,
and a smaller share of aggressors from American countries (who, in any case,
are in second place, behind Spanish aggressors).

Victims: 25.441 Aggressors: 16.166

. America )
America Asia and others s Asia and others

16,9% 0,3% 0,6%
Africa Africa

countries Other European
4,4% s countries
pain 5.4% i
76,7% Spain
75:7%

The share of Spanish women who called the 016 helpline in 2009 increased
by 2,6% compared with 2008 (75,2% of the women who called in 2008 and
77,8% of the women who called in 2009 said they were Spanish).

Given the increase in the share of Spanish women in 2009, in terms of the
evolution according to continent, we see a drop in the share of women from
other European countries (5,0% in 2008 and 4,0% in 2009) and from America
(17,8% in 2008 and 16,2% in 2009), whilst the share of African women remains
the same (1,7% in 2008 and 2009).
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Victims. Year 2008: 10.494. Year 2009: 14.947 Aggressors. Year 2008: 6.609 Year 2009: 9.557
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The share of Spanish aggressors also saw an increase in 2009, although
by 1,2% from 2008 (74,9% in 2008 and 76,2% in 2009), as did the share of
American aggressors (14,1% in 2008 and 14,8% in 2009) whilst the share of
aggressors from other European countries (6,4% in 2008 and 4,8% in 2009)
and African countries (3,9% in 2008 and 3,7% in 2009) fell.

If we compare the share of foreign victims and aggressors with the data
on Spain’s foreign population aged 15 or over®, according to continent, we
see an overrepresentation of American women who called the 016 helpline:
in 2008, American women made up 39,9% of the total number of foreign
women aged 15 or over residing in Spain and 71,7% of the foreign women
who called the 016 helpline; this disproportion increased in 2009, when
American women aged 15 or over made up 38,7% of the total number of
foreign women residing in Spain and 73,0% of the foreign women who called
the 016 helpline. On the other hand, we see an underrepresentation of
European, African and Asian women.

The same occurred with American aggressors: in 2008, American men
made up 28,3% of the total number of foreign men aged 15 or over residing in
Spain and 56,5% of the foreign aggressors whom the women (Spanish and
foreign) who called the 016 number spoke about, and the share increased
in 2009, when American men aged 15 or over made up 27,4% of the total
number of foreign men residing in Spain and 61,9% of the aggressors whom
the women who called the 016 number spoke about. European, African and
Asian aggressors were also underrepresented.

33 The foreign population on 1 January 2009, according to the Municipal Register of Inhabitants, was
5.648.671, which represents 12,1% of Spain’s total resident population. The number of foreign women
aged 15 or over was 2.264.567 (11,1% of the total number of women in that age group), and the number
of foreign men aged 15 or over was 2.577.162 (13,1% of the total number of men in that age group). In this
part of the Report we also use the data on the foreign population on 1 January 2008 which was 5.268.762,
representing 11,4% of the total resident population of Spain on that date; the number of foreign women
aged 15 or over was 2.105.823 (10,5% of the total number of women in that age group), and the number of
foreign men aged 15 or over was 2.418.580 (12,5% of the total number of men in that age group).
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FOREIGN WOMEN: GROUPED BY ertical %
CONTINENT verticat %
VICTIMS FOREIGN VICTIMS
i%gI?No‘g%ng ACCORDING TO | WOMEN AGED 15 | ACCORDING TO
5 CONTINENT OR OVER CONTINENT
Year Year Year Year Year Year
Year 2008 | Year 2009
2008 2009 2008 2009 2008 2009
TOTAL 2.105.823 2.264.567| 2.606 3.321| 100,0 100,0 100,0 100,0
Other European 957.110 1.038.098 520 602 45,5 45,8 20,0 18,1
countries
Africa 226.957 256.965 177 253 10,8 11,3 6,8 7,6
America 841.254 875.500 1.869 2.423| 39,9 38,7 71,7 73,0
Asia and others 80.502 04.004 40 43 3,8 4,2 1,5 1,3

In the case of female nationals of other European countries aged 15 or over,
although there was a slight increase in their numbers in Spain (957.110 in
2008 and 1.038.098 in 2009) the number of those who called the 016 helpline
(20,0% in 2008 and 18,1% in 2009) went down. The same tendency holds
true for the aggressors from other European countries whom the women who
called the 016 helpline spoke about, who made up 45,0% in 2008 and 45,1%
in 2009 of the total number of foreigners aged 15 or over residing in Spain,
and 25,7% in 2008 and 20,0% in 2009 of the aggressors whom the women
who called the 016 helpline spoke about.

FOREIGN MEN: GROUPED BY vertical %
CONTINENT
FOREIGN MEN AGED 15 e FOREIGN MEN GSglE
OR OVER ACCORDING TO AGED 15 OR OVER ACCORDING TO
CONTINENT 5 CONTINENT
Year Year Year Year Year Year
Year 2008 | Year 2009
2008 2009 2008 2009 2008 2009
TOTAL 2.418.580 2.577.162 1.656 2.277| 100,0 100,0 100,0 | 100,0
Other European 1.087.211 1.161.613 426 455 45,0 45,1 25,7 20,0
countries
Africa 507.467 549.706 260 352| 21,0 21,3 15,7 15,5
America 683.978 706.937 935 1.410) 28,3 27,4 56,5 61,9
Asia and others 139.924 158.906 35 60 58 6.2 21 26
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Evolution of number of foreign women aged 15 or over and
evolution of number of foreign victims who called the 016
helpline by continent. 1 January 2008 to 31 December 2009
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Evolution of number of foreign men aged 15 or over and
evolution of number of foreign aggressors by continent. 1
January 2008 to 31 December 2009
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The share of African women residing in Spain over the total number of
foreign women aged 15 or over saw an increase (10,8% in 2008 and 11,3% in
2009) as did the share of African women who called the 016 helpline (6,8% in
2008 and 7,6% in 2009). In terms of aggressors, there was an increase in the
share of African men over the total number of foreign men aged 15 or over
(21,0% in 2008 and 21,3% in 2009) but there was a fall in their share over the
total number of foreign aggressors (15,7% in 2008 and 15,5% in 2009).

The share of women from Asia, Oceania and those who were stateless
over the total number of foreign women aged 15 or over also saw an increase
(3,8% in 2008 and 4,2% in 2009) but there was a fall in their share over the
women who called the 016 helpline (1,5% in 2008 and 1,3% in 2009). In
terms of aggressors from Asia, Oceania and those who were stateless, their
numbers also increased as a share of foreign men aged 15 or over (5,8% in
2008 and 6,2% in 2009) as did their share over the total number of foreign
aggressors (2,1% in 2008 and 2,6% in 2009).

According to nationality, the Ecuadorian and Colombian women who
called the 016 helpline made up more than ten per cent, in each case, of
the group of foreign women who called to request information on gender-
based violence, and that percentage is held in 2008 and 2009; in terms of the
aggressors whom the Spanish and foreign women spoke about, more than
ten per cent of the foreign men were Ecuadorian and Moroccan.

Foreign Victims: 5.927

Ecuador

Other countries 16,0%
26,1%
Colombia
10,8%
Argentina

4:3% \V
Bolivia
9
Paraguay 9.8%
4,3%

Romania

%
Morocco 8,0%

5,2% Peru
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Foreign aggressors: 3.933

Other countries Ecuador
25,6% 18,7%

Paraguay
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|
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Of those who mentioned their nationality, Romanian women were the
only ones who made less calls in 2009 than in 2008 (258 Romanian women
called the 016 helpline in 2008 and 216 did so in 2009).

In terms of the aggressors whom the Spanish and foreign women who
called the 016 helpline spoke about in 2008, approximately 18% of the total
number of foreign aggressors were Ecuadorian. The Ecuadorians also made
up the largest group of foreign aggressors mentioned in 2009, representing
19,1% of the total number of foreign aggressors, followed by Moroccans, who
made up 11,1% of the total number of foreign aggressors.

As in the case of the foreign women who called the 016 helpline, foreign
aggressors of Romanian nationality were the only ones whose numbers went
down in 2009 compared with 2008 (197 Romanian aggressors mentioned in
2008 and 169 mentioned in 2009).

If we compare the share of foreign victims and aggressors with the
distribution of Spain’s population of foreign residents aged 15 or over
according to nationality, we find an overrepresentation of Ecuadorian women
who called the 016 helpline. In 2008, Ecuadorian women made up 8,5% of
the total number of foreign women aged 15 or over residing in Spain and
14,7% of the foreign women who called the 016 helpline. This disproportion
saw an increase in 2009, when there was a fall in the number of Ecuadorian
women aged 15 or over residing in Spain but an increase in the number of
those who called the 016 helpline (Ecuadorian women made up 7,8% of the
total number of foreign women in Spain and 17,0% of those who called the
016 helpline).

The opposite occurs with Romanian women, who in 2008 made up 13,7%
of the total number of foreign women aged 15 or over residing in Spain and
9,9% of the total number of foreign women who called the 016 helpline; and
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in 2009 made up 14,0% of the foreign women residing in Spain and 6,5% of
the foreign women who called the 016 helpline.

Evolution of number of foreign women aged 15 or over and
evolution of number of foreign victims who called the 016
helpline by main nationalities. 1 January 2008 to 31 December
2009
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In terms of the aggressors whom both the Spanish and foreign women
who called the 016 helpline talked about, we see the same tendency as with
the victims. In 2008, the population of Ecuadorian men represented 7,0% of
the total number of foreign men aged 15 or over and 18,1% of the aggressors;
and in 2009 Ecuadorian men represented 6,6% of the total number of foreign
men aged 15 or over and 19,1% of the aggressors. On their part, in 2008,
Romanian men represented 14,1% of the total number of foreign men aged
15 or over and 11,9% of the aggressors, whilst in 2009 Romanian men
represented 14,2% of the total number of foreign men aged 15 or over and
7,4% of the aggressors mentioned by the women who called the 016 helpline.
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The nationality of the victims and the aggressors is held in a total of

15.900 calls.

A total of 93,2% of the Spanish victims said that their aggressor was
Spanish and 6,8% that he was foreign, whilst 65,1% of the foreign victims
said their aggressor was foreign and 34,9% that he was Spanish. In numbers,
765 Spanish women said they were abused by foreign men and 1.631 foreign
women said they were abused by Spanish men.

According to the specific nationality®* of the victims and the aggressors, it
is worth highlighting that, in most. cases (80,4%), the victim and the aggressor

shared the same nationality

34 Of the 429 cases where the nationality of the victim and the nationality of the aggressor were grouped under the
heading “Other nationalities”, in 323 cases the victim and the aggressor shared the same nationality and in 106 cases they

held different nationalities.
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In the following graph we can see that of the total number of victims who
called the 016 helpline, 182 Spanish women (1,6%) said that their aggressor
was Moroccan, which is more than the number of Moroccan victims who
called the 016 number and claimed that their aggressor was Moroccan; in the
case of Moroccan victims and Spanish aggressors, 65 cases were recorded
(28,8% of the victims of that nationality).

TOTAL

NATIONALITY OF AGGRESSOR

AGGRESSORS [ gpain | Ecuador| Colombia | Bolivia | Peru | Romania | Brazil | Morocco | Paraguay | Argentina ominican Venezuela .Othe? .

Rep. nationalities
;r,?gﬁ{“\qs 15.900( 12.087 717| 283 333 333 356 73 402 98 116 102 58 942
Spain 11.221| 10.456 41 24 7| 31 46 11 182 3 23 22 15, 360
Ecuador 733 134 530 15 4 1 4 1 10 3 o 7 2 12
Colombia 541 252 20 217 o 8 5 o 4 1 4 3 6 21
Bolivia 478 52 54 6 308 13 2 2, 14 1 4 3 1 18
Peru 368 95 9 3 2 239 3 o 2 1 1 2 o 11
Romania 368 76! 2 2 1 1 272 o 5 o 2 o o Vi
Brazil 334 237 9 o o 2 10 51 6 o o o 1 18
Morocco 226 65 ) o ) o o o 141 [s) o o o 20
Paraguay 221 74 27| 1 3 6 4 3 8 87 3 2 o 3
Argentina 178 72! 1 o 1 o o 1 6 1 75 o o 21
Dominican Rep. 123 45 1 1 o 2 o o 4 o o 56 o 14
Venezuela 113 56 4 4 2 3 o o o o o 3 33 8
Other nationalities 996 473 19 10 5 17| 10 4 20 1 4 4 o 429
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It is also worth mentioning that more victims of Colombian, Brazilian and
Venezuelan nationality claimed that they were abused by Spanish aggressors
than by aggressors of their own nationality.

4.5.2. Relatives and friends of victims of gender-based
violence who called the 016 helpline

3 September 2007 to 31 December 2009

It is worth highlighting that of the 30.023 calls made by relatives and
friends of victims of gender-based violence to the helpline over the entire
period under review, 22.707 (75,6%) were made by women and 7.316 (24,4%)
by men. The largest group of women who called the helpline was made up
of friends (6.580) and mothers (5.007) of victims of gender-based violence,
whilst the largest groups of men who called the helpline belonged to the
“others” category (2.588) and the category of friends (2.066) of victims of
gender-based violence. It is also worth mentioning that a total of 2.696 calls
were made by daughters (1.988) and sons (708) of victims of gender-based
violence.

Total: 30.023
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GENDER-BASED VIOLENCE CALLS TO THE 016 HELPLINE
ACCORDING TO AUTONOMOUS REGION

3 September 2007 to 31 December 2009

TOTAL: 159.207
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Chart 1. Gender-based violence calls to the 016 helpline according to autonomous
region and province by quarter when the call was made.
3 September 2007 to 31 December 2009

PERIOD
2007 2008 2009
Aml;l?ll;’g)‘;tjig CION| rorav |3 se:’o';':“’" First Second Third Fourth First Second Third Fourth
December | auarter | quarter | quarter | quarter | quarter | quarter | quarter | quarter
2008 2008 2008 2008 009 2009 2009 2009

TOTAL 159207 15715 20061 17866 19776 17248 17032 16641 17830 17038
ANDALUCIA 25614 2424 3328 2821 3375 2824 2654 2611 2824 2753
Almeria 1951 181 260 196 254 226 234 189 207 204

3270 240 415 403 484 331 356 322 354 365
Cordoba 1941 197, 231 186 270 195 170 233 237, 222
Granada 3025 305 381 317 406 351 283 325 347 310
Huelva 1375 109, 209 159 188 145 134 137, 150 144
Jaén 1592 154 217 151 214 154 188 170 165 179
Malaga 5280 455 676 607] 689 591 543 574 603 542
Sevilla 7180 783 939 8oz 870! 831 746 661 761 787
ARAGON 3154 290 403 324 351 372 370 349 352 343
Huesca 50 65 56 a5 50 57| 60 42 a3
Teruel 43 23 25 25 35 16, 25 25 20
Zaragoza 197, 315 243 281 287 297 264 285 280
ASTURIAS 313 403| 334 359 312 368 334 332 384
BALEARES 368 429 455| 554 438 377 351 413 318
CANARIAS 828 1068 1065 1059 1080 1048 1108 1129 1308
Las Palmas 468 563 556 583 600 545 571 611 704
S.C.Tenerife 360! 505 509 476 480 503 537, 518 604
CANTABRIA 212 255 206 223 221 240 158 221 222
C. LA MANCHA 501 818 617, 686 573| 610 542 674 609
Albacete 65 137 101 73 95 84 98 97|
Ciudad Real 120 184 127| 154/ 164 137 135 148
Cuenca 44 70 59 70 59 40 48 42
Guadalajara 46 95 94 92 58 72 90 84
Toledo 226 332 236 297 221 234 209 303 238
CASTILLA Y LEON 793 819 774 810 750 819 807! 796
Avila 77 65 64 85 61 50 55, 38
Burgos 80 87| 72 80 o1 124 111 109
Leon 153 204 213 149 169 155 164, 158
Palencia 5. 51 33| 45/ 37| 46 35 32
Salamanca 111 o1 92 91 103 115 111, 103
Segovia 49 42 37| 67| 51 31 46 54
Soria 34/ 28 26 25 23 15 14, 13 38
Valladolid 195! 181 101 207 182 213 222 199 210
Zamora 39 70 46 61 33| 70| 49 78 54
CATALUNA 1925 2709 2463 2649 2359 2275 2190 2396 2257
Barcelona 1541 2137 1969 2036 1855 1824 1700 1925 1812
Girona 17 203 163 212 182 144 177| 128
Lleida 100 106 83 86 68 84 85 81
Tarragona 167 263 248 315| 254 223| 228 236
COM. VALENCIANA 1473| 1966 1974 2116 1715 1636 1738 1766
Alicante 598 777 731 784 592 679 737 639
Castellon 128 161 143 223 157 174 195 187
Valencia 747, 1028 1100 1100/ 887 885 1006 940
EXTREMADURA 304 414 448 366, 345| 346 360
Badajoz 199 239 286 231 223 204 257
Céceres 105] 175 162 133 135| 122 142 103|
GALICIA 721 864 855 771 819 708 858 711
A Coruna 383 401 379 364 366 329 374 364
Lugo 69 110 111 97| 109 79 136, 44
Ourense 68 75 66 70 67 85 82 66
Pontevedra 2262 201 278 299 240 277 215 266 237
MADRID 38959 4214 987 760 4162 4083 4154 4216 3985]
MURCIA 4880 460 558 522 737, 534 550 553 534 432
NAVARRA 1659 161 184 195| 173 170 194 188 177| 217
PAIS VASCO 3999 426 552 406 443 439 434 372 464 463
Alava 583 84 66 48 67 88 54 61 61 54
Guiptzeoa 1001] 99 134] 107] 105! 13 121 89 128 105
Vizcaya 2415 243 352 251 271 238 259 222 275 304]
LA RIOJA 778 62 105 84 102 104 106 72 77 66
CEUTA 252 26 17| 42 34/ 43| 28 27 21 14
MELILLA 379) 23 73| 39 42 48 55| 34/ 31] 34
NO RECORD 300) 191 109 o o o o] o o ol
TOTAL 159207 15715 20061 17866 19776 17248 17032 16641 17830 17038




Chart 2. Gender-based violence calls to the 016 helpline according to autonomous

region and province by quarter when the call was made.

3 September 2007 to 31 December 2009. Horizontal percentages.

PERIOD
2007 2008 2009
mgfgg !;Il?ll:fao\rlirica TOTAL |3 Septexaber| ;. ¢ Second Third Fourth First Second Third Fourth
December | @ a a a a at at a
2008 2008 2008 2008 2009 2009 2009 2009
TOTAL 100 9.9 12,6 11,2 12,4 10,8 10,7 10,5 11,2 10,7
ANDALUCIA 100 9,5 13,0 11,0 11,0 10,4 10,2 11,0 10,7
Almeria 100 9.3 10,0 11,6 12,0 9.7 10,6 10,5
Cadiz 100 7.3 12,7 12,3 10,1 10,9 9.8 10,8 11,2
Cérdoba 100 10,1 11,9 9.6 13,9 10,0 8.8 12,0 12,2 11,4
Sranada 100 10,1 12,6 10,5 13,4 11,6 9.4 10,7 11,5 10,2
Huelva 100 7.9 15,2 11,6 13,7 10,5 9.7 10,0 10,9 10,5
Jaén 100 9.7 13,6 9.5 13,4 9.7 11,8 10,7 10,4 11,2
Milaga 100 8.6 12,8 11,5 13,0 11,2 10,3 10,9 11,4 10,3
Sevilla 100 10,9 13,1 11,2 12,1 11,6 10,4 9.2 10,6 11,0
ARAGON 100 9.2 12,8 10,3 11,1 11,8 11,7 11,1 11,2 10,9
100 10,7 13,9 12,0 9,6 10,7 12,2 12,8 9,0 9,2
100 18,1 9.7 10,5 10,5 14,8 6.8 10,5 10,5 8.4
Zaragoza 100 8.0 12,0 9.9 11,5 11,7 12,1 10,8 11,6 11,4
ASTURIAS 100 10,0 12,8 10,6 11,4 9.9 11,7 10,6 10,6 12,2
BALEARES 100 9.9 11,6 12,3 15,0 11,8 10,2 9.5 11,2 8.6
CANARIAS 100 8,5 11,0 11,0 10,9 11,1 10,8 11,4 11,6 13.5
Las Palmas 100 9,0 10,8 10,7 11,2 11,5 10,5 11,0 11,7 13.5
S.C.Tenerife 100 8,0 11,2 11,3 10,6 10,7 11,2 12,0 11,5 13,4
CANTABRIA 100 10,8 13,0 10,5 11,4 11,3 12,3 8,1 11,3 11,3
C. LA MANCHA 100 8.9 14.5 11,0 12,2 10,2 10,8 9.6 12,0 10,8
Albacete 100 7.6 16,1 11,9 8.6 11,9 11,2 9.9 11,5 11,4
Ciudad Real 100 9.3 14,2 9.8 11,0 9.5 12,7 10,6 10,4 11,5
Cuenca 100 9,2 14,6 12,3 14,6 9.8 12,3 8.4 10,0 8.8
Guadalajara 100 6,5 13.3 13,2 12,0 11,4 8,1 10,1 12,6 11,8
Toledo 100 9.8 14,5 10,3 12,9 9.6 10,2 9,1 13,2 10,4
CASTILLA Y LEON 100 11,0 11,4 10,8 11,3 10,4 11,4 11,2 11,5 11,1
Avila 100 13,8 11,7 11,5 15,3 11,0 9,0 9,9 11,0 6,8
Burgos 100 9.4 10,2 8,5 9.4 10,7 14,6 13,0 11,5 12,8
Le6n 100 10,0 13,4 13,9 9,8 11,1 10,1 10,7 10,7 10,3
Palencia 100 14,8 13,7 8.9 12,1 9.9 12,4 9.4 10,2 8.6
Salamanca 100 11,7 9,6 9,7 9,6 10,9 12,1 11,7 13,7 10,9
Segovia 100 11,6 9.9 8,7 15,8 12,0 7.3 10,8 11,1 12,7
Soria 100 15,7 13,0 12,0 11,6 10,6 6,9 6,5 6,0 17,6
Valladolid 100 10,8 10,1 10,6 11,5 10,1 11,8 12,3 11,1 11,7
Zamora 100 7.8 14,0 9.2 12,2 6.6 14,0 9.8 15.6 10,8
CATALUNA 100 9.1 12,8 11,6 12,5 11,1 10,7 10,3 11,3 10,6
Barcelona 100 9,2 12,7 11,7 12,1 11,0 10,9 10,1 1,5 10,8
Girona 100 7.9 13,7 1,0 14,3 12,3 9.7 11,0 10,5 8.6
Lleida 100 13,0 13,8 10,8 11,2 8,8 10,9 11,0 10,0 10,5
Tarragona 100 7.7 12,1 11,4 14,5 11,7 10,3 10,5 11,0 10,0
COM. VALENCIANA 100 9,0 12,0 12,1 13,0 10,5 10,0 10,6 11,9 10,8
Alicante 100 9,7 12,7 11,9 12,8 9,9 9,6 11,1 12,0 10,4
Castellon 100 8,5 10,7 9.5 14,8 9.0 10,4 11,6 13,0 12,4
Valencia 100 8,6 11,8 12,7 12,8 11,2 10,2 10,2 11,6 10,8
EXTREMADURA 100 9.2 12,5 11,6 13,6 10,1 11,1 10,5 10,5 10,9
Badajoz 100 9,7 11,6 10,6 13,9 9,7 11,2 10,8 92,9 12,5
100 8.4 141 13,4 13,0 10,7 10,9 9,8 11,4 8,3
GALICIA 100 10,2 12,2 10,8 12,1 10,9 11,6 10,0 12,1 10,1
A Corufia 100 11,7 12,2 9.9 11,5 11,1 11,1 10,0 11,4 11,1
Lugo 100 8,0 12,7 12,6 12,8 11,2 12,6 9.1 15,7 5.1
Ourense 100 10,3 11,4 12,3 10,0 10,6 10,2 12,9 12,4 10,0
Pontevedra 100 8,9 12,3 11,0 13,2 10,6 12,2 9.5 11,8 10,5
MADRID 100 10,8 12,8 11,3 12,2 10,7 10,5 10,7 10,8 10,2
MURCIA 100 9.4 11,4 10,7 151 10,9 11,3 11,3 10,0 8,9
NAVARRA 100 9.7 111 11,8 10,4 10,2 11,7 11,3 10,7 13.1
PAIS VASCO 100 10,7 13,8 10,2 11,1 11,0 10,9 9,3 11,6 11,6
Alava 100 14,4 11,3 8,2 11,5 15,1 9,3 10,5 10,5 9,3
Guiptizcoa 100 9.9 13,4 10,7 10,5 11,3 12,1 8.9 12,8 10,5
Vizcaya 100 10,1 14,6 10,4 11,2 9.9 10,7 9,2 11,4 12,6
LA RIOJA 100 8,0 13,5 10,8 13,1 13,4 13,6 9,3 9,9 8,5
CEUTA 100 10,3 6,7 16,7 13.5 17,1 11,1 10,7 8.3 5.6
MELILLA 100 6,1 19,3 10,3 11,1 12,7 14,5 9,0 8,2 9,0
NO RECORD 100 63,7 36,3 0,0 0,0 0,0 0,0 0.0 0.0 0.0
TOTAL 100 9.9 12,6 11,2 12,4 10,8 10,7 10,5 11,2 10,7




Chart 3. Gender-based violence calls to the 016 helpline according to autonomous
region and province by quarter when the call was made.
3 September 2007 to 31 December 2009. Vertical percentages.

PERIOD
2007 2008 2009
REGION | PROVINGE | TOTAL |3 Seprember!  First | Second [ Third [ Fourtm First | Second | Third | Fourth
December | T, 0 “2008 “z008 008 2000 “2000 R 2009
2007

TOTAL 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
ANDALUCIA 16,1 15.4 16,6 15,8 17,1 16,4 15,6 15,7 15,8 16,2
Almeria 1,2 1,2 1.3 11 1.3 1.3 1.4 1,1 1,2 1,2
Cadiz 2,1 1,5 2,1 2,3 2,4 1,9 2,1 1,9 2,0 2,1
Cérdoba 1,2 1,3 1,2 1,0 1,4 1,1 1,0 1,4 1,3 1,3
Granada 1,9 1,9 1,9 1,8 2,1 2,0 1.7 2,0 1,9 1.8
Huelva 0,9 0,7 1,0 0,9 1,0 0,8 0,8 0.8 0.8 0.8
Jaén 1,0 1,0 11 0.8 1,1 0.9 11 1,0 0.9 1,1
Malaga 3.3 2,9 3.4 3.4 3,5 3.4 3,2 3.4 3.4 3,2
Sevilla 4.5 5.0 4.7 4.5 4.4 4.8 4.4 4.0 4.3 4.6
ARAGON 2,0 1,8 2,0 1,8 1,8 2,2 2,2 2,1 2,0 2,0
Huesca 0,3 0.3 0.3 0.3 0,2 0.3 0.3 0.4 0.2 0.3
Teruel 0,1 0.3 0.1 0,1 0,1 0,2 0.1 0,2 0.1 0.1
Zaragoza 15 1.3 1,6 1.4 1.4 1,7 1,7 1,6 1,6 1,6
ASTURIAS 2,0 2,0 2,0 19 1.8 1,8 2,2 2,0 1,9 2,3
BALEARES 2,3 2,3 2,1 2,5 2,8 2,5 2,2 2,1 2,3 1,9
CANARIAS 6,1 5.3 5.3 6,0 5.4 6.3 6,2 6,7 6.3 7.7
Las Palmas 3.3 3.0 2,8 3.1 2,0 3.5 3.2 3.4 3.4 41
S.C.Tenerife 2,8 2,3 2,5 2,8 2,4 2,8 3,0 3,2 2,9 3.5
CANTABRIA 12 1,3 1.3 1,2 11 1,3 1,4 0.9 12 1.3
C. LA MANCHA 3,5 3.2 4.1 3,5 3,5 3.3 3,6 3,3 3.8 3,6
Albacete 0.5 0.4 0.7 0.6 0.4 0.6 0.6 0.5 0.5 0.6
Ciudad Real 0.8 0.8 5,9 0,7 0,8 0.7 10 0,8 0.8 5,9
Cuenca 0,3 0,3 0,3 0,3 0,4 0,3 0,3 0,2 0,3 0,2
Guadalajara 0.4 0.3 0,5 0,5 0.5 0,5 0,3 0.4 0,5 0,5
Toledo 1.4 14 1,7 13 15 1,3 1.4 13 17 1,4
CASTILLA Y LE 4.5 5,0 4.1 4.3 4.1 4.3 4.8 4.8 4.6 4.7
Avila 0,3 0,5 0,3 0,4 0,4 0,4 0,3 0,3 0,3 0,2
Burgos 0,5 0,5 0,4 0,4 0,4 0,5 0,7 0,7 0,5 0,6
Leén 1,0 1,0 1,0 1,2 0.8 1,0 0,9 1,0 0,9 0,9
Palencia 0,2 0,3 0,3 0,2 0,2 0,2 0.3 0,2 0,2 0,2
Salamanca 0.6 0.7 0.5 0.5 0,5 0.6 0,7 0,7 0.7 0,6
Segovia 0.3 0.3 0,2 0,2 0,3 0.3 0,2 0,3 0.3 0,3
Soria 0,1 0,2 0,1 0,1 0,1 0,1 0,1 0.1 0,1 0.2
Valladolid 1,1 1,2 0,9 1,1 1,0 1,1 1.3 1.3 1,1 1,2
Zamora 0.3 0,2 0.3 0,3 0.3 0,2 0,4 0,3 0.4 0,3
CATALUNA 13,3 12,2 13,5 13,8 13,4 13.7 13.4 13,2 13.4 13.2
Barcelona 10,6 9.8 10,7 11,0 10,3 10,8 10,7 10,2 10,8 10,6
Girona 0,9 0,7 1,0 0,9 1,1 1,1 0,8 1,1 0,9 0,8
Lleida 0,5 0,6 0,5 0,5 0.4 0,4 0,5 0,5 0,4