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5TH ANNUAL REPORT BY THE NATIONAL OBSERVATORY ON VIOLENCE AGAINST

WOMEN

EXECUTIVE REPORT

Article 30.2 of Organic Law 1/2004, of 28 December, on measures to provide comprehensive
protection against gender-based violence (hereafter referred to as the Comprehensive Protection
Law), establishes that the National Observatory on Violence against Women shall produce an
annual report on violence against women in accordance with the terms of Article 1.1 of the
Comprehensive Protection Law.

This 5th Annual Report was approved by plenary meeting of the Observatory on 5 July 2013.

Reports approved and published

The four preceding annual reports published by the National Observatory on Violence against
Women, approved in 2007 (1st Report), 2009 (2nd Report), 2010 (3rd Report) and 2011 (4th
Report), draw on information about gender-based violence referring, on the one hand, to the
period before implementation of the Comprehensive Protection Law and up to 2007 (1st Report)
and, on the other, to statistical data available up to the end of 2008 (2nd Report), 2009 (3rd
Report) and 2010 (4th Report), respectively.

The 1st Report by the Observatory included as an annex a system of gender-based-violence
indicators and variables. The 2nd Annual Report by the Observatory also included the findings of
research into life experience of women disabled by gender-based violence, which had been
commissioned by the Government Office for Gender-based Violence. The 3rd Annual Report
included a report by the research group into parental alienation syndrome, the result of the work
done by a group established within the Observatory. The 4th Annual Report included a report by
a research group created to investigate the extent to which infants exposed to gender-based
violence (either as witnesses or victims) are susceptible to becoming direct victims in later life.

As regards the statistical data, the number of indicators and statistical variables deriving from
them has increased from one report to the next, as has data disaggregation.

The 1st, 2nd, 3rd and 4th Annual Reports have been published in the collection entitled “Against
Gender-based Violence. Documents" in both physical and digital format. The full reports have
also been published in digital format in English, and the respective executive reports have been
published in digital format in Spanish, French and English. All of the reports are available for
download from the Ministry of Health, Social Services and Equality website.

Structure and contents

The content of the Observatory's 5th Annual Report, approved on 5 July 2013, is as follows:

- Statistical annual report on gender-based violence, produced by the Subdirectorate-
General for Prevention and Management of Knowledge of Gender-based Violence,




divided into 16 sections and an annex containing a summary of the data for each
autonomous community and province.

STATISTICAL ANNUAL REPORT ON GENDER-BASED VIOLENCE

As part of the Observatory's 5th Annual Report, the Statistical Annual Report presents the
data collected on gender-based violence in 2011. In addition, it compiles these with the data
collected in previous years to allow for analysis and interpretation of the entire period and so
provide a better and more comprehensive understanding of the reality as regards gender-based
violence in Spain. It also provides information on victim and aggressor behaviour, on the number
of formal complaints of gender-based violence filed, on the resources made available to victims of
gender-based violence, and on changes in social perception of gender-based violence, among
other aspects.

Adopts the same structure as the 4th Annual Report, comprising 16 sections (described in detail
below) containing analysis drawn fundamentally from the overall data collected on gender-based
violence in Spain in 2011.

1. Fatal victims of gender-based violence.

1 January 2003 to 31 December 2011.

Source: Ministry of Health, Social Services and Equality. Subdirectorate-General for Prevention and Management of
Knowledge of Gender-based Violence.

The data for 2003-2005 come from the Institute for Women's Affairs, which compiled its information from media
sources. The data for 2006 onwards were provided by the Government Office for Gender-based Violence.

Number of fatal victims: In 2011, there were 61 fatal victims, bringing the total number of fatal
victims between 2003 and 2011 to 606. Overall, 55.6% of the women murdered in Spain during
this period were killed by their partners or ex-partners.

The graph below shows how the number of women murdered by their partners or ex-partners has
fluctuated. Notably, 2009 produced the fewest number of fatal victims in the eight-year period
under review.

Figurel.l. Fatal victims of gender-based violence. 1 January 2003 to 31
December 2011. TOTAL: 606
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Formal complaints filed by fatal victims: Of the 61 fatal victims in 2011, only 26.2% (16 women)
had filed a formal complaint against their aggressors. Similarly, only 10 fatal victims had
requested protective measures, which had been granted to 9 of them.

With regard to judicial action brought by the courts prior to the victims' death, it is noteworthy that
of the 406 fatal victims recorded between 1 January 2006 and 31 December 2011 (the only
period for which this information is available), formal complaints of abuse were only filed against
113 agaressors (27.8%), meaning that in 293 cases (72.2%), abuse was not reported.

It remains as essential as ever to improve data collection, making it systematic and exhaustive,
in order to learn the reasons why prior formal complaints were only filed in 26% of cases; why
some women withdrew the formal complaint when they were obviously suffering abuse; why in
some cases there was no follow-up to the formal complaint; and why some women who filed
formal complaints did not apply for protection measures. Equally, it is essential to know how
death could have been avoided in those cases in which victims had been provided with
protective measures.

The persistence of the crimes and the variability of the data on them over the period bring into
relief the fact that gender-based violence, both in general as well as in its most brutal
manifestation, affects the entire country and is a haphazard phenomenon. Equally, it is worth
recalling that each murder substantially alters the figures and their distribution.

Comparing the mean annual number of fatal victims of gender-based violence in the years before
and after the introduction of the Comprehensive Protection Law shows that the number of these
crimes has fallen since 2005.
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However, it would be inappropriate to assess the effectiveness of the Comprehensive Protection
Law solely on the basis of the number of fatal victims, as that would overlook the number of
women's lives saved as a result of the resources made available to them under the
Comprehensive Protection Law.

2. Formal complaints of gender-based violence.
1 January 2007 to 31 December 2011.
Source: General Council of the Judiciary.

In 2011, the courts received a total of 134,002 formal complaints of gender-based violence,
equivalent to a monthly mean of 11,167, and a daily mean of 367. There was therefore a slight

year-on-year decrease (0.1%) in the number of formal complaints of gender-based violence.
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Figure 2.1. Formal complaints of gender-based violence, by year.
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Source: General Council of the Judiciary.

Analysis of the 672,065 formal complaints filed between 2007 and 2011 by origin shows that
494,363 were filed directly with the police or courts by victims of gender-based violence; 92,270
originated from police reports as a result of direct intervention, or were filed by support services or
third parties in general; 75,917 originated from injury reports; and 9,515 were filed by relatives of
the victim.

Figure2.8. Formal complaints of gender-based Figure2.9. Formal complaints of gender-based
violence, by origin. 2007—2011 violence, by origin. 2011
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3. Female victims of gender-based violence receiving active police assistance.

31 December 2011.

Source: Government Office for Gender-based Violence (Secretariat of State for Equality. Ministry of Health, Social
Policy and Equality).

As at 31 December 2011, 97,320 female victims of gender-based violence were considered to be
active cases of this type of violence and were receiving assistance of some kind from the national
law enforcement agencies. Of that number, 11,315 women were pending risk assessment.
According to the most recent assessment in each case, 19,515 women were considered to be
high-risk victims and, as a consequence, were receiving not only active police assistance but also
active police protection. In 66,490 cases, the most recent assessment was that no appreciable risk
existed.

From these data it may be concluded that for every million females aged 15 and over resident in
Spain, 952 were victims at risk of suffering further gender-based violence and, consequently, had
been provided with active police protection.




Figure 3.6. Women assessed by police, by level of risk. 31 December 2011 Figure 3.7. Women receiving police protection, by level of risk. 31
December 2011
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Source: Ministry of the Interior.

4. Judicial data on gender-based violence.
31 December 2011.
Source: Ministry of Justice.

Special courts: As at 31 December 2011, Spain had 461 courts authorised to deal with cases of
violence against women. Of that number, 106 were specialised courts dealing exclusively with
violence against women and 355 were non-exclusive courts authorised to try such cases.

Criminal courts and criminal courtrooms in provincial courts: Likewise, as at 31 December 2011,
Spain had 24 specialised criminal courts and 72 courtrooms in provincial courts exclusively hearing
cases of violence against women in accordance with the terms of Article 1 of the Comprehensive
Protection Law.

Legal aid: In 2011, and within the territory administered by the Ministry of Justice, a total of 6,881
women received counsel under the legal aid system.

Comprehensive Forensic Assessment Units: In 2011, within the territory administered by the
Ministry of Justice, a total of 9 Comprehensive Forensic Assessment Units were in operation,
served by 26 psychologist—social worker teams.

5. 016 — Helpline providing information and legal advice on gender-based violence.

3 September 2007 to 31 December 2011.

Source: Government Office for Gender-based Violence (Secretariat of State for Equality. Ministry of Health, Social
Policy and Equality).

In 2011, the 016 helpline providing information and legal advice on gender-based violence received
a total of 70,679 calls relating to gender-based violence. This figure was slightly higher (4.4%)
than the number received in 2010 (67,696).

Between 3 September 2007 and 31 December 2011, the helpline received 297,582 calls relating to
gender-based violence (see graph below).




Calls per month. Total: 297,582
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Source: Ministry of Health, Social Services and Equality. Subdirectorate-General for Awareness, Prevention and Knowledge of Gender-based Violence.
Government Office for Gender-based Violence.

Since the 016 helpline went into operation, by caller type 75.3% of calls were made by female
helpline users, while relatives and friends accounted for 22.0% and professional support staff
accounted for 2.7%.

2007-2011

2007 2008 2009 2010 2011
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6. Helpline for children and adolescents at risk.
January to December 2011.

Source: Government Office for Gender-based Violence (Secretariat of State for Equality. Ministry of Health, Social
Policy and Equality).

From January 2010 onwards, information is available on calls made to the Child and Adolescent
Helpline for Minors at Risk, and to the Adult and Family Helpline for adults seeking guidance on
how best to help minors within their immediate circle. The service provides psychological, social
and legal guidance and support

In 2011, the service received 792 calls about gender-based violence:

- 105 calls referred to situations in which a female minor was the direct victim of gender-
based violence; and

- 687 calls referred to situations of gender-based violence in which a minor formed part of a
female victim's family circle.

Figure 6.1. Call breakdown by type of violence. 2011.
Total calls: 792
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The mean age of the minors directly affected by gender-based violence was 16, while the mean
age of the minors experiencing gender-based violence within their family circle was 10.

As regards the aggressors identified in calls referring to minors experiencing gender-based
violence within their family circle, 93.0% of aggressors were the minor's father, while 6.7% were the
current partner or husband of the minor's mother.

7. Female users of the assistance and protection helpline for victims of gender-based

violence (ATENPRO).
December 2005 to December 2011.
Source: IMSERSO and Government Office for Gender-based Violence (Ministry of Health, Social Policy and Equality).

Between going into operation and the end of 2011, the service had been used by a total of 39,264
women.

The number of female users registered with the service increased steadily between 2005 and
2009. However, in 2010, following rationalisation of the service, in which helplines that had not
been used for months — along with others that it was not possible to contact — were taken out of
operation, the number of registered users fell significantly.

As at 31 December 2011, the number of women using the assistance and protection helpline for
victims of gender-based violence stood at 9,939, up by 12.6% on the figure at the close of 2010
(8,830).

Figure 7.3. Changes in the numbers of registrations with and final users of the
ATENPRO assistance and protection helpline for victims of gender-based
violence.
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8. Subsidised employment contracts for female victims of violence (1 January 2003 to 31
December 2011) and substitution contracts for victims of gender-based violence (1 January

2005 to 31 December 2011).
Source: State Public Employment Service (Ministry of Employment and Immigration).

Between 1 January 2003 and 31 December 2011, a total of 3,228 subsidised employment
contracts for female victims of violence were registered. Of that number; 464 were formalised, with
permanent contracts accounting for 163 of them and temporary contracts accounting for 301.




Between 1 January 2005 and 31 December 2011, a total of 637 substitution contracts for employed
female victims of gender-based violence were registered. Of that number, 147 were registered in
the last year of the period.

9. Female victims of gender-based violence receiving labour-market-integration benefit.
1 January 2006 to 31 December 2011.
Source: State Public Employment Service (Ministry of Employment and Immigration).

In 2011, a total of 29,065 unemployed female victims of violence received labour-market-
integration benefit (RAI), 13.9% more than in 2010.

TOTAL Year-on- Aggregate Monthly

RECIPIENTS year variation
2006 10,924 = = 5,673
2007 13,291 22 22 7,602
2008 16,883 27 55 9,445
2009 22,010 30 101 13,461
2010 25,512 16 134 15,840
2011 29,065 14 166 17,820

As regards financial aid to change address, between January 2005 and December 2011 this was
provided to a total of 10,140 female victims of gender-based violence.

10. Recipients of the financial aid established under Article 27 of the Comprehensive

Protection Law.

1 January 2006 to 31 December 2011.

Source: Government Office for Gender-based Violence (Secretariat of State for Equality. Ministry of Health, Social
Policy and Equality).

At the end of 2011, the Government Office for Gender-based Violence held on record that,
between 2006 and 2011, financial aid had been granted to 1,365 female victims of gender-based
violence under Article 27 of the Comprehensive Protection Law. Of that number, 290 victims
received that aid in 2011,

11. Temporary residence and work permits granted to foreign female victims of gender-
based violence.

Data recorded between 2005 and 31 December 2011.
Source: Ministry of Territorial Policy and Public Administration.
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12. Gender-based violence offenders serving prison sentences.
31 December 2011.
Source: Directorate-General for Penitentiary Institutions (Ministry of the Interior).

As at 31 December 2011, the total number of male offenders serving prison sentences stood at
65,184. Of that number, 5,448! (8.4%) were serving sentences for crimes of gender-based
violence, representing an 8.3% increase (an additional 418 prisoners) on 2010 (when the number
stood at 5,030).

Total number of gender-based violence offenders serving prison sentences in 2010: 5,030
Total number of gender-based violence offenders serving prison sentences in 2011: 5,448

Ratio of gender-based violence offenders serving prison sentences per million
males aged 18 and over, 2010-2011
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In addition, 155 gender-based violence offenders were held on remand (29.7% for murder or
manslaughter of their partner or ex-partner), representing 1.4% of males held on remand.

13. Electronic monitoring of restraining orders on gender-based violence offenders.

24 July 2009 to 31 December 2011.

Source: Government Office for Gender-based Violence (Secretariat of State for Equality. Ministry of Health, Social
Policy and Equality).

Since electronic monitoring of restraining orders on gender-based violence offenders began on 24
July 2009, and through to 31 December 2011, a total of 1,323 pairs of electronic devices were
fitted. Of the 1,323 fitted, 542 had been removed by the end of 2010, leaving 781 active pairs of
devices in operation as at 31 December 2010.

14. Social perception of violence against women
September 2000 to December 2011.
Source: CIS (Centre for Sociological Research).

Every month, a small proportion of the sample interviewed has considered violence against
women to be one of the three biggest problems affecting Spain and/or affecting them personally.
The fluctuations in the results obtained, which peak in 2004 and 2005 — the period in which the
Comprehensive Protection Law was being drafted, approved and implemented — are probably

I Neither prisoner figure includes offenders held in penitentiary centres in Catalufia.
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due to the fact that during those months female victims of gender-based violence received
extensive media coverage and the issue was treated as a specific phenomenon requiring
concrete measures to eradicate it. The data for 2011 have not altered the trend.

Between September 2000 and December 2011, a total of 308,212 persons were interviewed,
producing a monthly mean of 2,266 interviews. Overall, 8,335 (2.7%) of the people interviewed
stated that violence against women was one of the three biggest problems affecting Spain, while
2,271 (0.7%) said that it was one of the three biggest problems affecting them personally.

Figure 14.14. Violence against women as one of the three biggest problems.

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

@Respondents @Spain

The phenomenon is perceived differently by men and women, with more of the latter considering it
a cause for concern. Of the 8,335 persons interviewed over the period under review who stated
that violence against women was one of the three biggest problems affecting Spain, 71.1% were
women and 28.9% were men.

15. Opinion polls on gender-based violence.

June 2009 / June 2010/ June 2011.

Source: Government Office for Gender-based Violence (Secretariat of State for Equality. Ministry of Health, Social
Policy and Equality).

In June 2009, the Government Office for Gender-based Violence conducted an opinion poll, via the
internet, on gender-based violence. It repeated the poll in June 2010 and June 2011, using
essentially the same questionnaire in all three polls. Analysis of the main findings, and comparison
against those of 2009, was carried out in co-operation with sociologist Fernando Gonzalez
Hermosilla. In total, 5,000 persons were surveyed (1,000 in 2009; 2,000 in 2010; and 2,000 in
2011).

The most significant conclusions about the state of opinion on gender-based violence can be
grouped into two large blocks:

1. Shaping of the state of opinion on gender-based violence
> Even though gender-based violence is generally repudiated as unacceptable on
principle (91.4%), the majority opinion is that it is not restricted to a few rare cases, but

that it is a fairly widespread phenomenon in Spain (86.8%) that shows no sign of
declining at present.
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Totally unacceptabl

2.1. On principle alone, gender -based violence should not occur
Inevitable and something that hag ; ,

GENDERBASED VIOLENCE IS... (Q.9)
914
IS A MAN JUSTIFIED IN ABUSING HIS WIFE/GIRLFRIEND
IF SHE DECIDES TO LEAVE HIM? (Q.27.9)
always existed
circumstances

( 93 o1 )
JUSTIFIED
{ 16 53 \ 8.2
STRONGLY MODERATELY MODERATELY STRONGLY
DISAGREE DISAGREE AGREE AGREE

> Even though the majority of respondents believed it to be a fairly widespread
phenomenon, only a small minority (10%) claimed to have witnessed or experienced it
directly (female friends, work colleagues, or in person). This indicates that gender- based
violence continues to remain concealed within the private domain.

» Even though 81.4% of the sample disagreed with the assertion that the majority of
formal complaints filed by women were false, a not inconsiderable minority (10.1%
of women and 16.5% of men) felt that many women attempted to pervert the law
intended to protect them by filing false formal complaints.

WHY ARE THERE MORE COMPLAINTS? (Q.18)

Number of cases not really changed, but more women file
formal complaints now.

Gender-based violence really ismore widespread than before

Many women file false complaints to harm partners or for
financial gain

No comment

WHY DO SOME WOMEN NOT FILE FORMAL
COMPLAINTS? (Q.19a and Q.19b)

19.6_ Shame (want to hide abuse)
6.0 - Feel aggression justified
4.9- Lack of trust in the authorities

4.3. Do not feel abuse is severe enough to report

1st 2nd
\ ' 3.8 Another reason \ '

2. Main reasons why respondents believe many women do not file formal complaints:

> A sizeable majority believed that fear (60%) and shame (19.6%) were the main reasons
why many women did not report abuse and why they concealed it from their immediate
circle.

> Even though increasing priority was given to measures aimed at providing victims with a

rapid escape from situations of abuse (provision of psychological and legal support, and of
sheltered accommodation) over those aimed at sustaining that escape (financial aid and
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measures to facilitate employment), the need for comprehensive victim support was

cited by the majority of resEondents.

MODERATELY OR
STRONGLY 15.0
DISAGREE

MODERATELY OR
STRONGLY AGREE

85.0

—Wr-

EXTENT OF
AID

MODERATELY OR STRONGLY DISAGREE
MODERATELY OR STRONGLY DISAGREE

MODERATELY OR STRONGLY AGREE
MODERATELY OR STRONGLY AGREE

MODERATELY OR STRONGLY DISAGREE I MODERATELY OR STRONGLY DISAGREE 38.0

MODERATELY OR STRONGLY AGREE MODERATELY OR STRONGLY AGREE 62.0

> Even though significant divisions emerged between the sexes with regard to the most
effective mechanisms used to combat gender-based violence, with men highlighting
the role of education (62.1% vs 47.5%) and women stressing the importance of tougher
sentencing (29.5% vs 17.9%), in both cases the majority emphasised the importance of
social measures such as education and greater public awareness (54.8% and 33.6%,
respectively).

16. Opinion polls on media treatment of gender-based violence.

November 2009 / November 2010 / November 2011.

Source: Government Office for Gender-based Violence (Secretariat of State for Equality. Ministry of Health, Social
Policy and Equality).

In 2009, 2010 and 2011, the Government Office for Gender-based Violence conducted three
opinion polls via the internet on the media's treatment of gender-based violence. Analysis of the
results of the polls was supported by a poll of over 900 media professionals on the same issue
and was conducted in co-operation with sociologist Fernando Gonzélez Hermosilla. The purpose
of the polls was to discover the points of view of both the emitters (media professionals) and the
receivers (general population not working in the media) of the news.

The main conclusions were as follows:

» The term used by the majority to define abuse by a man of his partner or ex-
partner was "gender-based violence" (67.7% in two response options). It was followed
in order of magnitude by "domestic violence" (around 30%), the colloquial form "violence
against women" and the form emphasising the sexist nature of the behaviour "chauvinist
violence".

A significant majority of the sample (78.2%) openly disagreed that it was a domestic
problem, stating that gender-based violence was a matter of public interest.

13




Q.31b. Abuse of women is not a matter of public interest, but a
private, domestic concern

DISAGREE
78.2

AGREE

Strongly agree Moderately agree  Moderately disagres  Strongly disagree

» Around 95% of the general population consulted named the media as the main source of

information on gender-based violence. In fact, TV, radio and print media accounted for
90.1% of first-mention responses and 89.3% of second mentions. Backing this up, 88.4%
of the sample stated that “The media are the main source of information about
gender-based violence.”

Television was the medium cited as providing the most sensationalist coverage of
gender-based violence (83.4%), but it was also seen as being the most effective in
combating it (85%).

A significant majority of the population surveyed agreed that media objectivity when
reporting on gender-based violence was related to professional capacity for such
objectivity and therefore believed that schools of journalism and universities should
provide specific training on how to report this type of news (69% of men and 77.4% of
women interviewed).

I1l. MEDIA TREATMENT OF GENDER-BASED VIOLENCE

P16In your opinion, is it necessary for the media to have journalists specialising in gender-based violence?

P16aWhy is it necessary? P16b Why is it not necessary?

Objectivity and professionalism should be

Journalists should always exhibit common
faremost

sense, clarity and objectivity

More experience in the area! Greater awareness

1 Credibifity Journalists with expertise in this field already

exist

fmportant i deficate fssue The media should restricttheir role to informing
with the utmost objectivity
Toreducs and erradicate gender-based violence
Stronger commitment is needed from the
judiciary and law enforcement agencies
Teo understand aggressorfvictim psychology
bettsr

Other
Ta help victims more { Raiss public awarsness

No comment

Mo comment
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ANNEX

STATISTICS BY AUTONOMOUS COMMUNITY
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POPULATION — 1 January 2011
Total population 100.0 47,190,493
Females aged 15 and over 43.4 20,499,869

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065
2007 18.8 126,293
2008 21.1 142,125
2009 20.2 135,540
2010 20.0 134,105
2011 19.9 134,002
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320
Women receiving active police protection 20.1 19,515
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
5,818
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781

HELPLINE. 3 September 2007 to 31 December 2011.
Total calls

Calls by female users

Calls by family/friends

Calls by other parties

100.0
75.3
22.0

2.7

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

297,582
224,169
65,352
8,061

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPL
BASED VIOLENCE (ATENPRO) — 31 December 2011

INE FOR VICTIMS OF GENDER-

Registrations since 2005 100.0 39,264
De-registrations 74.7 29,325
Registered female users as at 31 December 2011 25.3 9,939
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3,228
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
147
Female victims of violence receiving labour-market-integration benefit
2006 10,924
2007 13,291
2008 16,883
2009 22,010
2010 25,512
2011 29,065
Aid to change address. January 2005 to December 2011
11,398
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved 1,386

BASED VIOLENCE

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-

March 2005 to December 2011 100.0 3,084
1 January 2011 to 31 December 2011 24.8 766
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606
1 January 2011 to 31 December 2011 10.1 61




TOTAL SPAIN Andalucia Andalucia as
ANDALUCIA %
verotical Number vertical Number of TOTAL
% %
POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 8,424,102 17.9
Females aged 15 and over 43.4 20,499,869 42.6 3,587,805 17.5
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 139,626 20.8
2007 18.8 126,293 20.2 28,266 22.4
2008 211 142,125 20.8 29,102 20.5
2009 20.2 135,540 19.2 26,838 19.8
2010 20.0 134,105 19.8 27,693 20.7
2011 19.9 134,002 19.9 27,727 20.7
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 22,354 23.0
\Women receiving active police protection 20.1 19,515 22.5 5,034 25.8
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 1000 | 1371 | 25.5
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 149 | 19.1

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls
Calls by female users
Calls by family/friends
Calls by other parties

100.0
75.3
22.0

2.7

297,582

224,169
65,352
8,061

100.0
73.9
233

2.7

49,851

36,858
11,632
1,361

16.8
16.5
17.8
16.9

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR V

VIOLENCE (ATENPRO) — 31 December 2011

ICTIMS OF GENDER-BASED

Registrations since 2005 100.0 39,264 100.0 7,044 17.9
De-registrations 74.7 29,325 74.2 5,225 17.8
Registered female users as at 31 December 2011 25.3 9,939 25.8 1,819 18.3
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 880 | 27.3
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 54 | 8.5
Female victims of violence receiving labour-market-integration benefit
2006 10,924 4,124 37.8
2007 13,291 4,867 36.6
2008 16,883 5,955 35.3
2009 22,010 7,221 32.8
2010 25,512 7,850 30.8
2011 29,065 8,526 29.3
Aid to change address. January 2005 to December 2011
11,398 | 3,156 27.7
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 260 18.8
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 486 15.8
1 January 2011 to 31 December 2011 24.8 766 20.8 101 13.2
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 126 20.8
1 January 2011 to 31 December 2011 10.1 61 12.7 16 26.2
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TOTAL SPAIN Andalucia Almeria Almeria (%)
ALMERIA - - -
vertical Number vertical Number vertical Number % of total % of -
Andalucia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 8,424,102 | 100.0 ’ 702,819 | 15 ’ 8.3
Females aged 15 and over 43.4 20,499,869 42.6 3,587,805 40.5 284 515 14 7.9
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 139,626 100.0 12,492 1.9 8.9
2007 188 126,293 20.2 28,266 18.4 2,298 18 8.1
2008 211 142,125 20.8 29,102 19.9 2,481 17 85
2009 20.2 135,540 19.2 26,838 20.8 2,604 19 9.7
2010 20.0 134,105 19.8 27,693 22.0 2,752 21 9.9
2011 19.9 134,002 19.9 27,727 18.9 2,357 1.8 8.5
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 22,354 100.0 2,899 3.0 13.0
\Women receiving active police protection 20.1 19,515 22.5 5,034 12.3 356 18 7.1
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
100.0 5818 100.0 1371 100.0 130 24 9.5
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 149 8 1.0 5.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 49,851 100.0 3,684 12 7.4
Calls by female users 75.3 224,169 73.9 36,858 73.9 2,721 12 7.4
Calls by family/friends 22.0 65,352 233 11,632 238 876 13 7.5
Calls by other parties 2.7 8,061 2.7 1,361 2.4 87 1.1 6.4
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 7,044 100.0 225 0.6 3.2
De-registrations 74.7 29,325 74.2 5,225 54.7 123 0.4 24
Registered female users as at 31 December 2011 25.3 9,939 25.8 1,819 45.3 102 1.0 5.6
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 880 | 43 | 13 | a9
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 54 | 3 | o5 | 56
Female victims of violence receiving labour-market-integration benefit
2006 10,924 4,124 168 15 4.1
2007 13,291 4,867 252 1.9 5.2
2008 16,883 5,955 365 22 6.1
2009 22,010 7,221 535 24 7.4
2010 25,512 7,850 649 25 8.3
2011 29,065 8,526 759 26 8.9
Aid to change address. January 2005 to December 2011
| 11308 | 3156 | 199 | 17 | 6.3
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 486 100.0 102 33 21.0
1 January 2011 to 31 December 2011 24.8 766 20.8 101 21.6 22 2.9 218
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 126 100.0 23 3.8 183
1 January 2011 to 31 December 2011 10.1 61 12.7 16 21.7 5 8.2 31.3
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TOTAL SPAIN Andalucia Cadiz Cadiz (%)

CADIZ ical ical ical % of
vertical vertical vertical (o)
Number % Number % Number % of total Andalucia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 8,424,102 | 100.0 ’ 1,243,519 | 2.6 ’ 14.8
Females aged 15 and over 434 | 20499869| 426 | 3587805 | 423 526,554 26 14.7

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 139,626 100.0 20,254 3.0 145
2007 188 126,293 202 28,266 18.9 3,828 3.0 135
2008 211 142,125 20.8 29,102 224 4,542 32 15.6
2009 20.2 135,540 19.2 26,838 199 4,027 3.0 15.0
2010 20.0 134,105 19.8 27,693 201 4,076 3.0 147
2011 19.9 134,002 19.9 27,727 18.7 3,781 2.8 13.6

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 22,354 100.0 4,532 4.7 20.3
\Women receiving active police protection 20.1 19,515 22.5 5,034 27.2 1,234 6.3 245
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

100.0 5818 100.0 1371 100.0 289 5.4 21.1
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 149 12 15 8.1

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 49,851 100.0 6,266 21 126
Calls by female users 75.3 224,169 73.9 36,858 73.8 4,627 2.1 12.6
Calls by family/friends 22.0 65,352 233 11,632 233 1,461 22 126
Calls by other parties 2.7 8,061 2.7 1,361 2.8 178 2.2 13.1

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 7,044 100.0 1,030 2.6 14.6
De-registrations 74.7 29,325 74.2 5,225 76.3 786 2.7 15.0
Registered female users as at 31 December 2011 25.3 9,939 25.8 1,819 23.7 244 2.5 13.4

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 880 | 213 | 66 | 242
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 54 | 5 | o8 | 93
Female victims of violence receiving labour-market-integration benefit
2006 10,924 4,124 916 8.4 222
2007 13,291 4,867 1,065 8.0 219
2008 16,883 5,955 1,368 8.1 23.0
2009 22,010 7,221 1,670 7.6 231
2010 25,512 7,850 1,684 6.6 21.5
2011 29,065 8,526 1,626 5.6 19.1
Aid to change address. January 2005 to December 2011
| 11308 | 3156 | 474 42 15.0

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 486 100.0 55 18 13
1 January 2011 to 31 December 2011 24.8 766 20.8 101 14.5 38 1.0 7.9
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 126 100.0 12 2.0 9.5
1 January 2011 to 31 December 2011 10.1 61 12.7 16 8.3 1 1.6 6.3
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TOTAL SPAIN Andalucia Coérdoba Cérdoba (%)
CORDOBA - - -
vertical Number vertical Number vertical Number % of total % of -
% Andalucia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 8,424,102 | 100.0 ’ 805,857 | 1.7 ’ 96
Females aged 15 and over 43.4 20,499,869 42.6 3,587,805 43.3 349,138 17 9.7
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 139,626 100.0 6,342 0.9 4.5
2007 188 126,293 20.2 28,266 20.0 1,269 1.0 4.5
2008 211 142,125 20.8 29,102 235 1,488 1.0 51
2009 20.2 135,540 19.2 26,838 211 1,335 1.0 5.0
2010 20.0 134,105 19.8 27,693 16.2 1,026 0.8 37
2011 19.9 134,002 19.9 27,727 19.3 1,224 0.9 4.4
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 22,354 100.0 984 10 4.4
\Women receiving active police protection 20.1 19,515 22.5 5,034 38.6 380 19 7.5
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
100.0 5818 100.0 1371 100.0 113 2.1 8.2
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 149 5 0.6 3.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 49,851 100.0 3,818 13 7.7
Calls by female users 75.3 224,169 73.9 36,858 74.2 2,834 1.3 7.7
Calls by family/friends 22.0 65,352 233 11,632 232 885 14 7.6
Calls by other parties 2.7 8,061 2.7 1361 2.6 99 1.2 7.3
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 7,044 100.0 596 1.5 8.5
De-registrations 74.7 29,325 74.2 5,225 77.9 464 1.6 8.9
Registered female users as at 31 December 2011 25.3 9,939 25.8 1,819 22.1 132 1.3 7.3
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 880 | 89 | 28 | 101
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 54 | 5 | o8 | 93
Female victims of violence receiving labour-market-integration benefit
2006 10,924 4,124 418 3.8 10.1
2007 13,291 4,867 449 34 9.2
2008 16,883 5,955 510 3.0 8.6
2009 22,010 7,221 587 2.7 8.1
2010 25,512 7,850 642 25 8.2
2011 29,065 8,526 670 23 7.9
Aid to change address. January 2005 to December 2011
| 11308 | 3156 | 304 2.7 9.6
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 486 100.0 17 0.6 3.5
1 January 2011 to 31 December 2011 24.8 766 20.8 101 11.8 2 0.3 2.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 126 100.0 13 21 103
1 January 2011 to 31 December 2011 10.1 61 12.7 16 7.7 1 1.6 6.3
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TOTAL SPAIN Andalucia Granada Granada (%)

] GRANADA — — o ot
vertical vertical vertical (o)
Number % Number % Number % of total Andalucia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 8,424,102 | 100.0 ’ 924,550 | 2.0 ’ 11.0
Females aged 15 and over 434 | 20499869| 426 | 3587805 | 43.1 398,116 1.9 111

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 139,626 100.0 19,094 2.8 137
2007 188 126,293 202 28,266 209 4,000 32 142
2008 211 142,125 20.8 29,102 219 4,176 29 143
2009 20.2 135,540 19.2 26,838 204 3,888 29 145
2010 20.0 134,105 19.8 27,693 193 3,683 2.7 133
2011 19.9 134,002 19.9 27,727 17.5 3,347 2.5 12.1

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 22,354 100.0 2,390 25 10.7
\Women receiving active police protection 20.1 19,515 22.5 5,034 26.0 622 3.2 124
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

100.0 5818 100.0 1371 100.0 175 3.3 12.8
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 149 20 2.6 13.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 49,851 100.0 6,012 2.0 121
Calls by female users 75.3 224,169 73.9 36,858 745 4,480 2.0 12.2
Calls by family/friends 22.0 65,352 233 11,632 229 1,379 21 1.9
Calls by other parties 2.7 8,061 2.7 1,361 2.5 153 1.9 11.2

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 7,044 100.0 872 22 12.4
De-registrations 74.7 29,325 74.2 5,225 78.4 684 23 131
Registered female users as at 31 December 2011 25.3 9,939 25.8 1,819 21.6 188 1.9 10.3

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 880 | 141 | 44 | 160
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 54 | 5 | o8 | 93
Female victims of violence receiving labour-market-integration benefit
2006 10,924 4,124 570 52 13.8
2007 13,291 4,867 636 4.8 13.1
2008 16,883 5,955 782 4.6 13.1
2009 22,010 7,221 980 4.5 13.6
2010 25,512 7,850 1,048 4.1 13.4
2011 29,065 8,526 1,062 3.7 12.5
Aid to change address. January 2005 to December 2011
| 11308 | 3156 | 783 6.9 24.8

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 486 100.0 62 2.0 12.8
1 January 2011 to 31 December 2011 24.8 766 20.8 101 17.7 11 14 10.9
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 126 100.0 20 33 15.9
1 January 2011 to 31 December 2011 10.1 61 12.7 16 15.0 3 4.9 18.8
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TOTAL SPAIN Andalucia Huelva Huelva (%)
HUELVA _ . .
vertical Number vertical Number vertical Number % of total % of -
Andalucia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 8,424,102 | 100.0 ’ 521,968 | 11 ’ 6.2
Females aged 15 and over 43.4 20,499,869 42.6 3,587,805 42.6 222443 11 6.2
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 139,626 100.0 8,956 1.3 6.4
2007 188 126,293 20.2 28,266 19.4 1,734 14 6.1
2008 211 142,125 20.8 29,102 217 1,941 14 6.7
2009 20.2 135,540 19.2 26,838 235 2,103 1.6 7.8
2010 20.0 134,105 19.8 27,693 19.1 1,712 13 6.2
2011 19.9 134,002 19.9 27,727 16.4 1,466 1.1 5.3
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 22,354 100.0 1,411 14 6.3
\Women receiving active police protection 20.1 19,515 22.5 5,034 335 472 24 9.4
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
100.0 5818 100.0 1371 100.0 68 13 5.0
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 149 5 0.6 3.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 49,851 100.0 2,642 0.9 53
Calls by female users 75.3 224,169 73.9 36,858 74.4 1,966 0.9 53
Calls by family/friends 22.0 65,352 233 11,632 226 598 0.9 51
Calls by other parties 2.7 8,061 2.7 1361 3.0 78 1.0 5.7
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 7,044 100.0 303 0.8 4.3
De-registrations 74.7 29,325 74.2 5,225 81.2 246 0.8 4.7
Registered female users as at 31 December 2011 25.3 9,939 25.8 1,819 18.8 57 0.6 3.1
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 880 | 43 | 13 | a9
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 54 | 6 | o9 | ma
Female victims of violence receiving labour-market-integration benefit
2006 10,924 4,124 229 21 5.6
2007 13,291 4,867 275 21 5.7
2008 16,883 5,955 341 2.0 5.7
2009 22,010 7,221 396 18 55
2010 25,512 7,850 448 18 5.7
2011 29,065 8,526 549 1.9 6.4
Aid to change address. January 2005 to December 2011
| 11308 | 3156 | 194 17 6.1
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 486 100.0 39 1.3 8.0
1 January 2011 to 31 December 2011 24.8 766 20.8 101 41.0 16 2.1 15.8
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 126 100.0 5 0.8 4.0
1 January 2011 to 31 December 2011 10.1 61 12.7 16 0.0 [0] 0.0 0.0
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TOTAL SPAIN Andalucia Jaén Jaén (%)
JAEN - - -
vertical Number vertical Number vertical Number % of total % of -
Andalucia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 8,424,102 | 100.0 ’ 670,600 | 1.4 ’ 8.0
Females aged 15 and over 43.4 20,499,869 42.6 3,587,805 42.8 286,745 14 8.0
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 139,626 100.0 7,106 11 51
2007 188 126,293 20.2 28,266 15.2 1,079 0.9 3.8
2008 211 142,125 20.8 29,102 203 1,440 1.0 4.9
2009 20.2 135,540 19.2 26,838 23.0 1,634 12 6.1
2010 20.0 134,105 19.8 27,693 215 1,531 11 55
2011 19.9 134,002 19.9 27,727 20.0 1,422 1.1 5.1
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 22,354 100.0 1,915 2.0 8.6
\Women receiving active police protection 20.1 19,515 22.5 5,034 259 496 25 9.9
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
100.0 5818 100.0 1371 100.0 110 2.0 8.0
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 149 24 3.1 16.1

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 49,851 100.0 3,061 10 6.1
Calls by female users 75.3 224,169 73.9 36,858 72.7 2,224 1.0 6.0
Calls by family/friends 22.0 65,352 233 11,632 249 762 12 6.6
Calls by other parties 2.7 8,061 2.7 1361 25 75 0.9 55
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 7,044 100.0 524 1.3 7.4
De-registrations 74.7 29,325 74.2 5,225 64.3 337 11 6.4
Registered female users as at 31 December 2011 25.3 9,939 25.8 1,819 35.7 187 1.9 10.3
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 880 | s | 23 | 85
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 54 | 4 | o6 | 74
Female victims of violence receiving labour-market-integration benefit
2006 10,924 4,124 352 3.2 85
2007 13,291 4,867 464 35 9.5
2008 16,883 5,955 546 3.2 9.2
2009 22,010 7,221 590 2.7 8.2
2010 25,512 7,850 624 24 7.9
2011 29,065 8,526 705 24 8.3
Aid to change address. January 2005 to December 2011
| 11308 | 3156 | 216 19 6.8
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 486 100.0 21 0.7 4.3
1 January 2011 to 31 December 2011 24.8 766 20.8 101 19.0 4 0.5 4.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 126 100.0 9 15 71
1 January 2011 to 31 December 2011 10.1 61 12.7 16 22.2 2 3.3 12.5
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TOTAL SPAIN Andalucia Malaga Malaga (%)
2] MALAGA - - -
vertical Number vertical Number vertical Number % of total % of -
Andalucia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 8,424,102 | 100.0 ’ 1,625,827 | 34 ’ 19.3
Females aged 15 and over 43.4 20,499,869 42.6 3,587,805 42.9 697,580 34 19.4
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 139,626 100.0 31,183 4.6 22.3
2007 188 126,293 20.2 28,266 216 6,720 53 238
2008 211 142,125 20.8 29,102 216 6,740 4.7 232
2009 202 135,540 19.2 26,838 17.7 5,529 4.1 20.6
2010 20.0 134,105 19.8 27,693 18.9 5,890 4.4 213
2011 19.9 134,002 19.9 27,727 20.2 6,304 4.7 22.7
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 22,354 100.0 4,544 4.7 20.3
\Women receiving active police protection 20.1 19,515 22.5 5,034 17.6 800 4.1 15.9
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
100.0 5818 100.0 1371 100.0 258 4.8 18.8
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 149 49 6.3 32.9

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 49,851 100.0 10,411 35 20.9
Calls by female users 75.3 224,169 73.9 36,858 74.0 7,708 3.4 209
Calls by family/friends 22.0 65,352 233 11,632 233 2,429 3.7 20.9
Calls by other parties 2.7 8,061 2.7 1,361 2.6 274 3.4 20.1
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 7,044 100.0 1,402 3.6 19.9
De-registrations 74.7 29,325 74.2 5,225 75.5 1,058 36 20.2
Registered female users as at 31 December 2011 25.3 9,939 25.8 1,819 24.5 344 3.5 18.9
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 880 | 121 | 38 | 138
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 54 | 1 | 17 | 204
Female victims of violence receiving labour-market-integration benefit
2006 10,924 4,124 548 5.0 133
2007 13,291 4,867 653 4.9 134
2008 16,883 5,955 889 53 14.9
2009 22,010 7,221 1,159 53 16.1
2010 25,512 7,850 1,342 53 171
2011 29,065 8,526 1,607 55 18.8
Aid to change address. January 2005 to December 2011
| 11308 | 3156 | 445 3.9 14.1
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 486 100.0 154 5.0 317
1 January 2011 to 31 December 2011 24.8 766 20.8 101 143 22 2.9 218
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 126 100.0 22 3.6 175
1 January 2011 to 31 December 2011 10.1 61 12.7 16 9.1 2 3.3 12.5
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TOTAL SPAIN Andalucia Sevilla Sevilla (%)

SEVILLA wcal wcal wcal oof
vertical vertical vertical (o)
Number % Number % Number % of total Andalucia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 8,424,102 | 100.0 ’ 1,928,962 | 41 ’ 22.9
Females aged 15 and over 434 | 20499869| 426 | 3587805 | 427 822714 4.0 22,9

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 139,626 100.0 34,199 51 245
2007 188 126,293 202 28,266 215 7,338 5.8 26.0
2008 211 142,125 20.8 29,102 18.4 6,294 4.4 216
2009 20.2 135,540 19.2 26,838 16.7 5,718 4.2 213
2010 20.0 134,105 19.8 27,693 205 7,023 52 254
2011 19.9 134,002 19.9 27,727 229 7,826 5.8 28.2

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 22,354 100.0 3,679 3.8 16.5
\Women receiving active police protection 20.1 19,515 22.5 5,034 18.3 674 3.5 134
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

100.0 5818 100.0 1371 100.0 228 4.2 16.6
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 149 26 3.3 17.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 49,851 100.0 13,957 4.7 28.0
Calls by female users 75.3 224,169 73.9 36,858 73.8 10,298 4.6 279
Calls by family/friends 22.0 65,352 233 11,632 232 3,242 5.0 279
Calls by other parties 2.7 8,061 2.7 1,361 3.0 417 5.2 30.6

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 7,044 100.0 2,092 53 29.7
De-registrations 74.7 29,325 74.2 5,225 73.0 1,527 5.2 29.2
Registered female users as at 31 December 2011 25.3 9,939 25.8 1,819 27.0 565 5.7 31.1

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 880 | 155 | a8 | 176
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 54 | 15 | 24 | 218
Female victims of violence receiving labour-market-integration benefit
2006 10,924 4,124 923 8.4 22.4
2007 13,291 4,867 1,073 8.1 220
2008 16,883 5,955 1,154 6.8 19.4
2009 22,010 7,221 1,304 5.9 18.1
2010 25,512 7,850 1,413 55 18.0
2011 29,065 8,526 1,548 53 18.2
Aid to change address. January 2005 to December 2011
| 11308 | 3156 | 541 4.7 17.1

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 486 100.0 36 1.2 7.4
1 January 2011 to 31 December 2011 24.8 766 20.8 101 44.4 16 2.1 15.8
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 126 100.0 22 3.6 175
1 January 2011 to 31 December 2011 10.1 61 12.7 16 9.1 2 3.3 12.5
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TOTAL SPAIN Aragon
- Aragon as %
ARAGON . . of TOTAL
— vertical Number vertical Number
% %

POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 1,346,293 2.9
Females aged 15 and over 43.4 20,499,869 43.5 585,457 2.9
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 15,002 2.2

2007 18.8 126,293 19.0 2,853 2.3

2008 21.1 142,125 22.2 3,336 2.3

2009 20.2 135,540 19.0 2,848 21

2010 20.0 134,105 17.2 2,573 1.9

2011 19.9 134,002 22.6 3,392 2.5
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 2,116 2.2
Women receiving active police protection 20.1 19,515 11.7 248 1.3
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 1000 | 124 | 2.3

ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 13 | 1.7

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls
Calls by female users
Calls by family/friends
Calls by other parties

100.0
75.3
22.0

2.7

297,582

224,169
65,352
8,061

100.0
73.5
22.4

4.1

5,917

4,349

1,323
245

2.0
1.9
2.0
3.1

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR V

VIOLENCE (ATENPRO) — 31 December 2011

ICTIMS OF GENDER-BASED

Registrations since 2005 100.0 39,264 100.0 220 0.6
De-registrations 74.7 29,325 79.5 175 0.6
Registered female users as at 31 December 2011 25.3 9,939 20.5 45 0.5
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 70 | 2.2
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 12 | 1.9
Female victims of violence receiving labour-market-integration benefit
2006 10,924 173 1.6
2007 13,291 222 1.7
2008 16,883 251 1.5
2009 22,010 382 1.7
2010 25,512 481 1.9
2011 29,065 589 2.0
Aid to change address. January 2005 to December 2011
11,398 | 369 3.2
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 74 5.3
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 92 3.0
1 January 2011 to 31 December 2011 24.8 766 22.8 21 2.7
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 16 2.6
1 January 2011 to 31 December 2011 10.1 61 12.5 2 3.3
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r—————— TOTAL SPAIN Aragén Huesca Huesca (%)
% HUESCA : ! !
vertical Number vertical Number vertical Number % of total | % of Aragén
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 1,346,293 | 100.0 ’ 228,361 | 05 ’ 17.0
Females aged 15 and over 43.4 20,499,869 435 585,457 42.6 97,383 0.5 16.6
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 15,002 100.0 1,694 0.3 13
2007 188 126,293 19.0 2,853 16.1 273 0.2 9.6
2008 211 142,125 222 3,336 20.0 338 0.2 10.1
2009 202 135,540 19.0 2,848 219 371 0.3 13.0
2010 20.0 134,105 17.2 2,573 19.7 334 0.2 13.0
2011 19.9 134,002 226 3,392 22.3 378 0.3 11.1
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 2,116 100.0 344 0.4 16.3
\Women receiving active police protection 20.1 19,515 11.7 248 18.9 65 0.3 26.2
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
100.0 5818 100.0 124 100.0 14 0.3 11.3
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 13 3 0.4 23.1

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 5,917 100.0 821 0.3 13.9
Calls by female users 75.3 224,169 735 4,349 74.5 612 0.3 14.1
Calls by family/friends 22.0 65,352 224 1,323 21.0 172 0.3 13.0
Calls by other parties 2.7 8,061 4.1 245 4.5 37 0.5 15.1
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 220 100.0 161 0.4 732
De-registrations 74.7 29,325 79.5 175 77.6 125 0.4 71.4
Registered female users as at 31 December 2011 25.3 9,939 20.5 45 22.4 36 0.4 80.0
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 70 | 15 | o5 | 214
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 12 | 0 | oo | o0
Female victims of violence receiving labour-market-integration benefit
2006 10,924 173 22 0.2 12.7
2007 13,291 222 24 0.2 10.8
2008 16,883 251 22 0.1 8.8
2009 22,010 382 35 0.2 9.2
2010 25,512 481 52 0.2 10.8
2011 29,065 589 84 0.3 143
Aid to change address. January 2005 to December 2011
| 11308 | 369 | 56 0.5 15.2
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 92 100.0 16 0.5 17.4
1 January 2011 to 31 December 2011 24.8 766 22.8 21 12.5 2 0.3 9.5
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 16 100.0 2 0.3 125
1 January 2011 to 31 December 2011 10.1 61 125 2 0.0 [0] 0.0 0.0
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TOTAL SPAIN Aragén Teruel Teruel (%)
% TERUEL : ! !
vertical Number vertical Number vertical Number % of total | % of Aragén
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 1,346,293 | 100.0 ’ 144,607 | 0.3 ’ 10.7
Females aged 15 and over 43.4 20,499,869 435 585,457 42.6 61,628 0.3 10.5
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 15,002 100.0 800 0.1 53
2007 188 126,293 19.0 2,853 17.4 139 0.1 4.9
2008 211 142,125 22.2 3,336 193 154 0.1 4.6
2009 20.2 135,540 19.0 2,848 194 155 0.1 5.4
2010 20.0 134,105 17.2 2,573 229 183 0.1 7.1
2011 19.9 134,002 226 3,392 21.1 169 0.1 5.0
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 2,116 100.0 130 0.1 6.1
\Women receiving active police protection 20.1 19,515 11.7 248 23.8 31 0.2 12.5
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
100.0 5818 100.0 124 100.0 6 0.1 4.8
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 13 4 0.5 30.8

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 5,917 100.0 425 0.1 7.2
Calls by female users 75.3 224,169 735 4,349 78.1 332 0.1 7.6
Calls by family/friends 22.0 65,352 224 1,323 16.5 70 0.1 53
Calls by other parties 2.7 8,061 4.1 245 5.4 23 0.3 9.4
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 220 100.0 41 0.1 18.6
De-registrations 74.7 29,325 79.5 175 82.9 34 0.1 194
Registered female users as at 31 December 2011 25.3 9,939 20.5 45 17.1 7 0.1 15.6
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 70 | 6 | o2 | 86
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 12 | 2 | 03 | 167
Female victims of violence receiving labour-market-integration benefit
2006 10,924 173 27 0.2 15.6
2007 13,291 222 35 0.3 15.8
2008 16,883 251 28 0.2 1.2
2009 22,010 382 34 0.2 8.9
2010 25,512 481 51 0.2 10.6
2011 29,065 589 62 0.2 105
Aid to change address. January 2005 to December 2011
| 11308 | 369 | 84 0.7 22.8
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 92 100.0 7 0.2 7.6
1 January 2011 to 31 December 2011 24.8 766 22.8 21 14.3 1 0.1 4.8
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 16 100.0 2 0.3 125
1 January 2011 to 31 December 2011 10.1 61 125 2 0.0 [0] 0.0 0.0
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TOTAL SPAIN Aragén Zaragoza Zaragoza (%)
ZARAGOZA _ . .
vertical Number ver:/;cal Number ver:/;cal Number % of total | % of Aragén
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 1,346,293 | 100.0 ’ 973,325 | 2.1 ’ 723
Females aged 15 and over 43.4 20,499,869 435 585,457 43.8 426,446 2.1 72.8
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 15,002 100.0 12,508 1.9 83.4
2007 188 126,293 19.0 2,853 19.5 2,441 19 85.6
2008 211 142,125 222 3,336 227 2,844 2.0 85.3
2009 20.2 135,540 19.0 2,848 18.6 2,322 17 815
2010 20.0 134,105 17.2 2,573 16.4 2,056 15 79.9
2011 19.9 134,002 226 3,392 227 2,845 2.1 83.9
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 2,116 100.0 1,642 17 71.6
\Women receiving active police protection 20.1 19,515 11.7 248 9.3 152 0.8 61.3
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
100.0 5818 100.0 124 100.0 104 19 83.9
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 13 6 0.8 46.2

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 5,917 100.0 4,671 16 78.9
Calls by female users 75.3 224,169 735 4,349 729 3,405 1.5 78.3
Calls by family/friends 22.0 65,352 224 1,323 231 1,081 17 817
Calls by other parties 2.7 8,061 4.1 245 4.0 185 2.3 75.5

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 220 100.0 18 0.0 8.2
De-registrations 74.7 29,325 79.5 175 88.9 16 0.1 9.1
Registered female users as at 31 December 2011 25.3 9,939 20.5 45 11.1 2 0.0 4.4

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 70 | 49 | 15 | 700
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 12 | 10 | 16 | 833
Female victims of violence receiving labour-market-integration benefit
2006 10,924 173 124 11 7.7
2007 13,291 222 163 12 73.4
2008 16,883 251 201 12 80.1
2009 22,010 382 313 14 81.9
2010 25,512 481 378 15 78.6
2011 29,065 589 443 15 75.2
Aid to change address. January 2005 to December 2011
| 11308 | 369 | 229 2.0 62.1

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 92 100.0 69 22 75.0
1 January 2011 to 31 December 2011 24.8 766 22.8 21 26.1 18 2.3 85.7
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 16 100.0 12 2.0 75.0
1 January 2011 to 31 December 2011 10.1 61 125 2 16.7 2 3.3 100.0
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TOTAL SPAIN Asturias
Asturias as %
ASTURIAS - - of TOTAL
vertical Number vertical Number
% %

POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 1,081,487 2.3
Females aged 15 and over 43.4 20,499,869 46.9 506,927 2.5
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 11,489 1.7

2007 18.8 126,293 16.8 1,926 15

2008 21.1 142,125 20.8 2,387 1.7

2009 20.2 135,540 20.7 2,373 1.8

2010 20.0 134,105 18.7 2,147 1.6

2011 19.9 134,002 23.1 2,656 2.0
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 1,533 1.6
\Women receiving active police protection 20.1 19,515 23.1 354 1.8
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 100.0 | 152 | 2.8

ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 14 | 1.8

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls
Calls by female users
Calls by family/friends
Calls by other parties

100.0
75.3
22.0

2.7

297,582

224,169
65,352
8,061

100.0
75.1
22.4

2.5

6,145

4,617

1,376
152

21
21
21
1.9

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR V

VIOLENCE (ATENPRO) — 31 December 2011

ICTIMS OF GENDER-BASED

Registrations since 2005 100.0 39,264 100.0 1,883 4.8
De-registrations 74.7 29,325 75.7 1,425 4.9
Registered female users as at 31 December 2011 25.3 9,939 24.3 458 4.6
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 63 | 2.0
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 17 | 2.7
Female victims of violence receiving labour-market-integration benefit
2006 10,924 266 2.4
2007 13,291 305 2.3
2008 16,883 364 2.2
2009 22,010 449 2.0
2010 25,512 484 1.9
2011 29,065 639 2.2
Aid to change address. January 2005 to December 2011
11,398 | 262 | 2.3
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 38 | 2.7
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 54 1.8
1 January 2011 to 31 December 2011 24.8 766 31.5 17 2.2
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 16 2.6
1 January 2011 to 31 December 2011 10.1 61 12.5 2 3.3

30




TOTAL SPAIN Baleares
Baleares as %
BALEARES - - of TOTAL
vertical Number vertical Number
% %

POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 1,113,114 2.4
Females aged 15 and over 43.4 20,499,869 42.5 473,398 2.3
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 21,701 3.2

2007 18.8 126,293 18.0 3,910 3.1

2008 21.1 142,125 21.6 4,690 3.3

2009 20.2 135,540 20.5 4,453 3.3

2010 20.0 134,105 19.5 4,231 3.2

2011 19.9 134,002 20.4 4,417 3.3
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 4,732 4.9
\Women receiving active police protection 20.1 19,515 20.2 958 4.9
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 100.0 | 167 | 3.1

ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 19 | 2.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls 100.0 297,582 100.0 6,786
Calls by female users 75.3 224,169 75.3 5,113
Calls by family/friends 22.0 65,352 21.6 1,469
Calls by other parties 2.7 8,061 3.0 204

2.3
2.3
2.2
2.5

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED

VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 690 1.8
De-registrations 74.7 29,325 79.0 545 1.9
Registered female users as at 31 December 2011 25.3 9,939 21.0 145 1.5
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 29 | 0.9
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 17 | 2.7
Female victims of violence receiving labour-market-integration benefit
2006 10,924 137 1.3
2007 13,291 209 1.6
2008 16,883 292 1.7
2009 22,010 369 1.7
2010 25,512 511 2.0
2011 29,065 579 2.0
Aid to change address. January 2005 to December 2011
11,398 | 245 | 2.1
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | [0] | 0.0
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 79 2.6
1 January 2011 to 31 December 2011 24.8 766 31.6 25 3.3
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 19 3.1
1 January 2011 to 31 December 2011 10.1 61 5.3 1 1.6
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TOTAL SPAIN Canarias Canarias as
CANARIAS %
verotical Number vertical Number of TOTAL
% %
POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 2,126,769 4.5
Females aged 15 and over 43.4 20,499,869 43.0 913,642 4.5
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 43,338 6.4
2007 18.8 126,293 20.5 8,894 7.0
2008 21.1 142,125 21.0 9,087 6.4
2009 20.2 135,540 20.7 8,982 6.6
2010 20.0 134,105 19.2 8,326 6.2
2011 19.9 134,002 18.6 8,049 6.0
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 6,901 7.1
Women receiving active police protection 20.1 19,515 3L.4 2,164 11.1
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 1000 | 395 | 7.3
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 32 | 4.1

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls
Calls by female users
Calls by family/friends
Calls by other parties

100.0
75.3
22.0

2.7

297,582

224,169
65,352
8,061

100.0 18,266
75.1 13,715
22.6 4,135
2.3 416

6.1
6.1
6.3
5.2

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR V

VIOLENCE (ATENPRO) — 31 December 2011

ICTIMS OF GENDER-BASED

Registrations since 2005 100.0 39,264 100.0 3,041 7.7
De-registrations 74.7 29,325 80.8 2,457 8.4
Registered female users as at 31 December 2011 25.3 9,939 19.2 584 5.9
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 103 | 3.2
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 18 | 2.8
Female victims of violence receiving labour-market-integration benefit
2006 10,924 760 7.0
2007 13,291 998 7.5
2008 16,883 1,325 7.8
2009 22,010 1,731 7.9
2010 25,512 1,797 7.0
2011 29,065 1,840 6.3
Aid to change address. January 2005 to December 2011
11,398 | 1,088 | 9.5
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 72 | 5.2
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 127 4.1
1 January 2011 to 31 December 2011 24.8 766 19.7 25 3.3
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 44 7.3
1 January 2011 to 31 December 2011 10.1 61 6.8 3 4.9
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TOTAL SPAIN Canarias Las Palmas Las Palmas (%)

LAS PALMAS _ . .
vertical Number ver:/;cal Number ver:/;cal Number % of total | % of Canarias
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,126,769 | 100.0 ’ 1,096,980 | 2.3 ’ 51.6
Females aged 15 and over 43.4 20,499,869 43.0 913,642 42.3 463,603 2.3 50.7
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 43,338 100.0 25,138 3.7 58.0
2007 188 126,293 205 8,894 217 5,458 4.3 61.4
2008 211 142,125 21.0 9,087 20.9 5,254 3.7 57.8
2009 20.2 135,540 20.7 8,982 205 5,163 3.8 575
2010 20.0 134,105 19.2 8,326 18.8 4,729 35 56.8
2011 19.9 134,002 18.6 8,049 18.0 4,534 3.4 56.3
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 6,901 100.0 2,037 21 295
\Women receiving active police protection 20.1 19,515 314 2,164 58.6 1,193 6.1 55.1
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
100.0 5818 100.0 395 100.0 273 5.1 69.1
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 32 16 2.0 50.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 18,266 100.0 9,825 33 53.8
Calls by female users 75.3 224,169 75.1 13,715 74.2 7,290 3.3 53.2
Calls by family/friends 22.0 65,352 226 4,135 236 2,318 35 56.1
Calls by other parties 2.7 8,061 2.3 416 2.2 217 2.7 52.2

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 3,041 100.0 1,109 2.8 36.5
De-registrations 74.7 29,325 80.8 2,457 81.0 898 31 36.5
Registered female users as at 31 December 2011 25.3 9,939 19.2 584 19.0 211 2.1 36.1

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 103 | 32 | 10 | 311
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 18 | 10 | 16 | =56
Female victims of violence receiving labour-market-integration benefit
2006 10,924 760 378 35 49.7
2007 13,291 998 482 36 48.3
2008 16,883 1,325 565 33 42.6
2009 22,010 1,731 753 34 435
2010 25,512 1,797 895 35 49.8
2011 29,065 1,840 931 32 50.6
Aid to change address. January 2005 to December 2011
| 11308 | 1,088 | 364 3.2 335

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 127 100.0 66 21 52.0
1 January 2011 to 31 December 2011 24.8 766 19.7 25 19.7 13 17 52.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 44 100.0 18 3.0 40.9
1 January 2011 to 31 December 2011 10.1 61 6.8 3 11.1 2 3.3 66.7
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TOTAL SPAIN Canarias Sta. Cru_z de Sta. Cruz de Tenerife
Tenerife (%)
i > STA. CRUZ DE TENERIFE K - -
ver:/;cal Number ver:/;cal Number ver:/;cal Number % of total | % of Canarias

POPULATION — 1January 2011

Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,126,769 | 100.0 ’ 1,029,789 | 2.2 ’ 484
Females aged 15 and over 43.4 20,499,869 43.0 913,642 43.7 450,039 2.2 49.3
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 43,338 100.0 18,200 2.7 42.0
2007 188 126,293 205 8,894 18.9 3,436 2.7 38.6
2008 211 142,125 21.0 9,087 211 3,833 2.7 42.2
2009 20.2 135,540 20.7 8,982 21.0 3,819 2.8 425
2010 20.0 134,105 19.2 8,326 19.8 3,597 2.7 43.2
2011 19.9 134,002 18.6 8,049 19.3 3,515 2.6 43.7
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 6,901 100.0 4,864 5.0 70.5
\Women receiving active police protection 20.1 19,515 314 2,164 20.0 971 5.0 44.9
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
100.0 5818 100.0 395 100.0 122 2.3 30.9
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 32 16 2.0 50.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 18,266 100.0 8,441 2.8 46.2
Calls by female users 75.3 224,169 75.1 13,715 76.1 6,425 29 46.8
Calls by family/friends 22.0 65,352 226 4,135 215 1,817 2.8 43.9
Calls by other parties 2.7 8,061 2.3 416 2.4 199 2.5 47.8

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 3,041 100.0 1,932 4.9 63.5
De-registrations 74.7 29,325 80.8 2,457 80.7 1,559 53 63.5
Registered female users as at 31 December 2011 25.3 9,939 19.2 584 19.3 373 3.8 63.9

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 103 | 71 | 22 | 689
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 18 | 8 | 13 | 444
Female victims of violence receiving labour-market-integration benefit
2006 10,924 760 382 35 50.3
2007 13,291 998 516 3.9 51.7
2008 16,883 1,325 760 4.5 57.4
2009 22,010 1,731 978 4.4 56.5
2010 25,512 1,797 902 35 50.2
2011 29,065 1,840 909 3.1 49.4
Aid to change address. January 2005 to December 2011
| 11308 | 1,088 | 724 6.4 66.5

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 127 100.0 61 2.0 48.0
1 January 2011 to 31 December 2011 24.8 766 19.7 25 19.7 12 16 48.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 44 100.0 26 4.3 59.1
1 January 2011 to 31 December 2011 10.1 61 6.8 3 3.8 1 1.6 33.3
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] TOTAL SPAIN Cantabria Cantabria as
CANTABRIA %
verotical Number vertical Number of TOTAL
% %
POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 593,121 1.3
Females aged 15 and over 43.4 20,499,869 44.7 265,278 1.3
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 5,907 0.9
2007 18.8 126,293 19.0 1,122 0.9
2008 21.1 142,125 20.6 1,214 0.9
2009 20.2 135,540 19.8 1,172 0.9
2010 20.0 134,105 20.8 1,231 0.9
2011 19.9 134,002 19.8 1,168 0.9
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 732 0.8
\Women receiving active police protection 20.1 19,515 34.4 252 1.3
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 100.0 | 74 | 1.4
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 24 | 3.1

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.
Total calls

Calls by female users

Calls by family/friends

Calls by other parties

100.0
75.3
22.0

2.7

297,582

224,169
65,352
8,061

100.0
76.2
215

2.3

3,723
2,836
802
85

1.3
1.3
1.2
1.1

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR V

VIOLENCE (ATENPRO) — 31 December 2011

ICTIMS OF GENDER-BASED

Registrations since 2005 100.0 39,264 100.0 794 2.0
De-registrations 74.7 29,325 75.1 596 2.0
Registered female users as at 31 December 2011 25.3 9,939 24.9 198 2.0
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 25 | 0.8
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 1 | 1.7
Female victims of violence receiving labour-market-integration benefit
2006 10,924 106 1.0
2007 13,291 136 1.0
2008 16,883 185 1.1
2009 22,010 232 11
2010 25,512 268 1.1
2011 29,065 270 0.9
Aid to change address. January 2005 to December 2011
11,398 | 130 | 11
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 30 | 2.2
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 32 1.0
1 January 2011 to 31 December 2011 24.8 766 15.6 5 0.7
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 5 0.8
1 January 2011 to 31 December 2011 10.1 61 0.0 0 0.0
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TOTAL SPAIN Castilla - La Mancha Castilla-La
ﬂ CASTILLA- LA MANCHA Mancha as %
verotical Number vertical Number of TOTAL
% %
POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 2,115,334 4.5
Females aged 15 and over 43.4 20,499,869 42.1 890,670 4.3
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 24,401 3.6
2007 18.8 126,293 15.9 3,885 3.1
2008 21.1 142,125 21.3 5,193 3.7
2009 20.2 135,540 22.0 5,370 4.0
2010 20.0 134,105 23.2 5,665 4.2
2011 19.9 134,002 17.6 4,288 3.2
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 4,200 4.3
\Women receiving active police protection 20.1 19,515 13.2 554 2.8
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 1000 | 273 | 5.1
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 29 | 3.7

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls
Calls by female users
Calls by family/friends
Calls by other parties

100.0
75.3
22.0

2.7

297,582

224,169
65,352
8,061

100.0
75.7
20.8

3.5

10,856

8,218

2,262
376

3.7
3.7
35
4.7

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR V

VIOLENCE (ATENPRO) — 31 December 2011

ICTIMS OF GENDER-BASED

Registrations since 2005 100.0 39,264 100.0 1,774 45
De-registrations 74.7 29,325 73.4 1,302 4.4
Registered female users as at 31 December 2011 25.3 9,939 26.6 472 4.7
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 88 | 2.7
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 6 | 0.9
Female victims of violence receiving labour-market-integration benefit
2006 10,924 398 3.6
2007 13,291 515 39
2008 16,883 695 4.1
2009 22,010 954 4.3
2010 25,512 1,172 4.6
2011 29,065 1,500 5.2
Aid to change address. January 2005 to December 2011
11,398 | 506 | 5.2
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 56 | 4.0
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 106 3.4
1 January 2011 to 31 December 2011 24.8 766 27.4 29 3.8
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 25 4.1
1 January 2011 to 31 December 2011 10.1 61 4.0 1 1.6
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TOTAL SPAIN Castilla - La Mancha Albacete Albacete (%)

ﬂ ALBACETE o oot ical % of Castill
vertical vertical vertical (o) astilla-
Number % Number % Number % of total LaMancha
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,115,334 | 100.0 ’ 402,318 | 0.9 ’ 19.0
Females aged 15 and over 434 | 20499869 | 421 890670 | 425 171,161 0.8 192

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 24,401 100.0 4,266 0.6 175
2007 18.8 126,293 15.9 3,885 198 845 0.7 21.8
2008 211 142,125 213 5,193 18.3 779 05 15.0
2009 20.2 135,540 22.0 5,370 225 959 0.7 17.9
2010 20.0 134,105 23.2 5,665 221 942 0.7 16.6
2011 19.9 134,002 17.6 4,288 17.4 741 0.6 17.3

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 4,200 100.0 1,020 10 243
\Women receiving active police protection 20.1 19,515 13.2 554 12.2 124 0.6 22.4
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 273 | 1000 | 73 | 14 | 267
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 29 4 0.5 13.8

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 10,856 100.0 1,644 0.6 151
Calls by female users 75.3 224,169 75.7 8,218 75.1 1,234 0.6 15.0
Calls by family/friends 22.0 65,352 20.8 2,262 21.8 358 0.5 15.8
Calls by other parties 2.7 8,061 35 376 3.2 52 0.6 13.8

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,774 100.0 336 0.9 18.9
De-registrations 74.7 29,325 73.4 1,302 73.2 246 0.8 18.9
Registered female users as at 31 December 2011 25.3 9,939 26.6 472 26.8 90 0.9 19.1

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 88 | 20 | o6 | 227
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 6 | 0 | oo | o0
Female victims of violence receiving labour-market-integration benefit
2006 10,924 398 107 1.0 26.9
2007 13,291 515 131 1.0 25.4
2008 16,883 695 175 1.0 25.2
2009 22,010 954 241 11 25.3
2010 25,512 1,172 278 11 23.7
2011 29,065 1,500 334 11 22.3
Aid to change address. January 2005 to December 2011
| 11308 | 506 | 125 11 21.0

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 106 100.0 22 0.7 20.8
1 January 2011 to 31 December 2011 24.8 766 274 29 22.7 5 0.7 17.2
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 25 100.0 4 0.7 16.0
1 January 2011 to 31 December 2011 10.1 61 4.0 1 0.0 0 0.0 0.0
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TOTAL SPAIN Castilla - La Mancha Ciudad Real Ciudad Real (%)

ﬂ CIUDAD REAL — — — ——
vertical vertical vertical (o) astilla-
Number % Number % Number % of total LaMancha
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,115,334 | 100.0 ’ 530,175 | 11 ’ 25.1
Females aged 15 and over 434 | 20499869 | 421 890670 | 43.0 228,194 11 25.6

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 24,401 100.0 5,110 0.8 20.9
2007 18.8 126,293 15.9 3,885 17.3 885 0.7 228
2008 211 142,125 213 5,193 199 1,016 0.7 19.6
2009 20.2 135,540 22.0 5,370 211 1,080 0.8 20.1
2010 20.0 134,105 23.2 5,665 229 1171 0.9 20.7
2011 19.9 134,002 17.6 4,288 18.7 958 0.7 22.3

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 4,200 100.0 688 0.7 16.4
\Women receiving active police protection 20.1 19,515 13.2 554 26.3 181 0.9 32.7
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 273 | 1000 | g7 | 16 | 319
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 29 14 1.8 48.3

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 10,856 100.0 2,507 0.8 231
Calls by female users 75.3 224,169 75.7 8,218 75.9 1,903 0.8 23.2
Calls by family/friends 22.0 65,352 20.8 2,262 214 537 0.8 23.7
Calls by other parties 2.7 8,061 35 376 2.7 67 0.8 17.8

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,774 100.0 400 1.0 225
De-registrations 74.7 29,325 73.4 1,302 815 326 11 25.0
Registered female users as at 31 December 2011 25.3 9,939 26.6 472 18.5 74 0.7 15.7

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 88 | 23 | o7 | 261
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 6 | 2 | 03 | 333
Female victims of violence receiving labour-market-integration benefit
2006 10,924 398 147 13 36.9
2007 13,291 515 199 15 38.6
2008 16,883 695 253 15 36.4
2009 22,010 954 305 14 32.0
2010 25,512 1,172 383 15 32.7
2011 29,065 1,500 481 17 321
Aid to change address. January 2005 to December 2011
| 11308 | 506 | 199 17 33.4

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 106 100.0 30 10 28.3

1 January 2011 to 31 December 2011 24.8 766 274 29 16.7 5 0.7 17.2

FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 25 100.0 8 13 32.0

1 January 2011 to 31 December 2011 10.1 61 4.0 1 12.5 1 1.6 100.0
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TOTAL SPAIN Castilla - La Mancha Cuenca Cuenca (%)
ﬂ CUENCA - - - -
vertical Number vertical Number vertical Number % of total % of Castilla-
LaMancha
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,115,334 | 100.0 ’ 219,138 05 ’ 104
Females aged 15 and over 43.4 20,499,869 42.1 890,670 43.0 94,209 0.5 10.6
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 24,401 100.0 2,267 0.3 9.3
2007 18.8 126,293 15.9 3,885 151 343 0.3 8.8
2008 211 142,125 213 5,193 175 397 0.3 7.6
2009 202 135,540 22.0 5,370 17.9 405 0.3 75
2010 20.0 134,105 23.2 5,665 19.7 447 0.3 7.9
2011 19.9 134,002 17.6 4,288 29.8 675 0.5 15.7
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 4,200 100.0 369 0.4 8.8
\Women receiving active police protection 20.1 19,515 13.2 554 8.4 31 0.2 5.6
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 273 | 1000 | 18 03 | 66
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 29 2 0.3 6.9

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 10,856 100.0 893 0.3 8.2
Calls by female users 75.3 224,169 7.7 8,218 73.9 660 0.3 8.0
Calls by family/friends 22.0 65,352 20.8 2,262 19.8 177 0.3 7.8
Calls by other parties 2.7 8,061 35 376 6.3 56 0.7 14.9
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 1,774 100.0 174 0.4 9.8
De-registrations 74.7 29,325 73.4 1,302 73.0 127 0.4 9.8
Registered female users as at 31 December 2011 25.3 9,939 26.6 472 27.0 47 0.5 10.0
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 88 | 7 02 | 80
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 6 | 0 00 | o0
Female victims of violence receiving labour-market-integration benefit
2006 10,924 398 27 0.2 6.8
2007 13,291 515 40 0.3 7.8
2008 16,883 695 53 0.3 7.6
2009 22,010 954 T 0.3 8.1
2010 25,512 1,172 79 0.3 6.7
2011 29,065 1,500 95 0.3 6.3
Aid to change address. January 2005 to December 2011
| 11308 | 506 | 35 0.3 5.9
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 106 100.0 5 0.2 4.7
1 January 2011 to 31 December 2011 248 766 274 29 60.0 3 0.4 10.3
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 25 100.0 3 0.5 12.0
1 January 2011 to 31 December 2011 10.1 61 4.0 1 0.0 0 0.0 0.0
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TOTAL SPAIN Castilla - La Mancha Guadalajara Guadalajara (%)

ﬂ GUADALAJARA — — — —
vertical vertical vertical (o) astilla-
Number % Number % Number % of total LaMancha
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,115,334 | 100.0 ’ 256,461 | 05 ’ 12.1
Females aged 15 and over 434 | 20499869 | 421 890670 | 407 104,263 05 117

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 24,401 100.0 6,112 0.9 25.0
2007 18.8 126,293 15.9 3,885 9.8 597 05 15.4
2008 211 142,125 213 5,193 284 1,738 12 335
2009 20.2 135,540 22.0 5,370 222 1,354 1.0 25.2
2010 20.0 134,105 23.2 5,665 254 1,552 12 274
2011 19.9 134,002 17.6 4,288 143 871 0.6 20.3

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 4,200 100.0 442 0.5 105
\Women receiving active police protection 20.1 19,515 13.2 554 15.4 68 0.3 12.3
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 273 | 1000 | 25 | o5 | 92
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 29 3 0.4 10.3

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 10,856 100.0 1,469 0.5 135
Calls by female users 75.3 224,169 75.7 8,218 74.7 1,097 05 133
Calls by family/friends 22.0 65,352 20.8 2,262 21.6 318 0.5 141
Calls by other parties 2.7 8,061 35 376 3.7 54 0.7 14.4

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,774 100.0 235 0.6 13.2
De-registrations 74.7 29,325 73.4 1,302 69.4 163 0.6 125
Registered female users as at 31 December 2011 25.3 9,939 26.6 472 30.6 72 0.7 15.3

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 88 | 5 | o5 | 170
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 6 | 1 | o2 | 167
Female victims of violence receiving labour-market-integration benefit
2006 10,924 398 25 0.2 6.3
2007 13,291 515 32 0.2 6.2
2008 16,883 695 57 0.3 8.2
2009 22,010 954 81 0.4 85
2010 25,512 1,172 13 0.4 9.6
2011 29,065 1,500 164 0.6 10.9
Aid to change address. January 2005 to December 2011
| 11308 | 506 | 76 0.7 12.8

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 106 100.0 17 0.6 16.0
1 January 2011 to 31 December 2011 24.8 766 274 29 353 6 0.8 20.7
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 25 100.0 4 0.7 16.0
1 January 2011 to 31 December 2011 10.1 61 4.0 1 0.0 0 0.0 0.0
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TOTAL SPAIN Castilla - La Mancha Toledo Toledo (%)
ﬂ TOLEDO - - - -
vertical Number vertical Number vertical Number % of total % of Castilla-
LaMancha
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,115,334 | 100.0 ’ 707,242 | 15 ’ 33.4
Females aged 15 and over 43.4 20,499,869 42.1 890,670 414 292,843 14 32.9
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 24,401 100.0 6,646 1.0 272
2007 18.8 126,293 15.9 3,885 18.3 1,215 1.0 313
2008 211 142,125 213 5,193 19.0 1,263 0.9 243
2009 202 135,540 22.0 5,370 237 1572 12 29.3
2010 20.0 134,105 23.2 5,665 234 1,553 12 274
2011 19.9 134,002 17.6 4,288 15.7 1,043 0.8 24.3
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 4,200 100.0 1,681 17 40.0
\Women receiving active police protection 20.1 19,515 13.2 554 8.9 150 0.8 27.1
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 273 | 1000 | 70 | 13 | 256
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 29 6 0.8 20.7

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 10,856 100.0 4,343 15 40.0
Calls by female users 75.3 224,169 7.7 8,218 76.5 3,324 15 40.4
Calls by family/friends 22.0 65,352 20.8 2,262 20.1 872 13 38.5
Calls by other parties 2.7 8,061 35 376 34 147 18 39.1
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 1,774 100.0 629 1.6 35.5
De-registrations 74.7 29,325 73.4 1,302 70.0 440 1.5 33.8
Registered female users as at 31 December 2011 25.3 9,939 26.6 472 30.0 189 1.9 40.0
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 88 | 23 | o7 | 261
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 6 | 3 | o5 | 00
Female victims of violence receiving labour-market-integration benefit
2006 10,924 398 92 0.8 231
2007 13,291 515 13 0.9 219
2008 16,883 695 157 0.9 22.6
2009 22,010 954 250 11 26.2
2010 25,512 1,172 319 13 272
2011 29,065 1,500 426 15 284
Aid to change address. January 2005 to December 2011
| 11308 | 506 | 161 14 27.0
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 106 100.0 32 1.0 30.2
1 January 2011 to 31 December 2011 248 766 274 29 313 10 13 345
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 25 100.0 6 10 24.0
1 January 2011 to 31 December 2011 10.1 61 4.0 1 0.0 0 0.0 0.0
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) TOTAL SPAIN Castillay Ledn Castillay
CASTILLAY LEON Lebn as %
vertical Number vertical Number of TOTAL
% %
POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 2,558,463 5.4
Females aged 15 and over 43.4 20,499,869 44.6 1,141,760 5.6
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 25,625 3.8
2007 18.8 126,293 20.5 5,265 4.2
2008 21.1 142,125 21.3 5,459 3.8
2009 20.2 135,540 19.9 5,090 3.8
2010 20.0 134,105 17.3 4,427 3.3
2011 19.9 134,002 21.0 5,384 4.0
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 3,610 3.7
\Women receiving active police protection 20.1 19,515 18.1 654 3.4
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 1000 | 272 | 5.1
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 28 | 3.6

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls 100.0 297,582 100.0 13,860
Calls by female users 75.3 224,169 74.6 10,337
Calls by family/friends 22.0 65,352 23.1 3,205
Calls by other parties 2.7 8,061 2.3 318

4.7
4.6
4.9
4.0

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED

VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,111 2.8
De-registrations 74.7 29,325 75.4 838 29
Registered female users as at 31 December 2011 25.3 9,939 24.6 273 2.7
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 693 | 215
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 25 | 3.9
Female victims of violence receiving labour-market-integration benefit
2006 10,924 494 45
2007 13,291 593 45
2008 16,883 769 4.6
2009 22,010 957 4.3
2010 25,512 1,049 4.1
2011 29,065 1,101 3.8
Aid to change address. January 2005 to December 2011
11,398 | 709 | 6.2
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 47 | 3.4
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 99 3.2
1 January 2011 to 31 December 2011 24.8 766 24.2 24 3.1
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 29 4.8
1 January 2011 to 31 December 2011 10.1 61 6.9 2 3.3
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TOTAL SPAIN Castillay Ledn Avila Avila (%)

AVILA - - - -
vertical Number vertical Number vertical Number % of total %0fCa§t|IIay
% % Ledn
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,558,463 | 100.0 ’ 172,704 | 0.4 ’ 6.8
Females aged 15 and over 434 | 20499869| 446 | 1141760 | 437 75,414 0.4 6.6

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 25,625 100.0 1,898 0.3 7.4
2007 18.8 126,293 205 5,265 16.6 315 0.2 6.0
2008 211 142,125 213 5,459 20.8 395 0.3 7.2
2009 20.2 135,540 199 5,090 227 430 0.3 8.4
2010 20.0 134,105 17.3 4,427 234 445 0.3 10.1
2011 19.9 134,002 21.0 5,384 16.5 313 0.2 5.8

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 3,610 100.0 230 0.2 6.4
\Women receiving active police protection 20.1 19,515 18.1 654 19.6 45 0.2 6.9
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 272 | 1000 | 1w | 03 | 5.1
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 28 2 0.3 7.1

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 13,860 100.0 1,004 0.3 7.2
Calls by female users 75.3 224,169 74.6 10,337 74.8 751 0.3 7.3
Calls by family/friends 22.0 65,352 23.1 3,205 22.6 227 0.3 7.1
Calls by other parties 2.7 8,061 2.3 318 2.6 26 0.3 8.2

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,111 100.0 73 0.2 6.6
De-registrations 74.7 29,325 75.4 838 68.5 50 0.2 6.0
Registered female users as at 31 December 2011 25.3 9,939 24.6 273 315 23 0.2 8.4

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 693 | 23 | o7 | 33
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 25 | 0 | oo | o0
Female victims of violence receiving labour-market-integration benefit
2006 10,924 494 22 0.2 4.5
2007 13,291 593 25 0.2 4.2
2008 16,883 769 47 0.3 6.1
2009 22,010 957 63 0.3 6.6
2010 25,512 1,049 T 0.3 7.3
2011 29,065 1,101 88 0.3 8.0
Aid to change address. January 2005 to December 2011
| 11308 | 700 | 47 0.4 6.6

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 99 100.0 5 0.2 51
1 January 2011 to 31 December 2011 24.8 766 24.2 24 20.0 1 0.1 4.2
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 29 100.0 3 0.5 103
1 January 2011 to 31 December 2011 10.1 61 6.9 2 0.0 0 0.0 0.0
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TOTAL SPAIN Castillay Le6n Burgos Burgos (%)

BURGOS - - - -
vertical Number vertical Number vertical Number % of total %0fCa§t|IIay
% % Ledn
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,558,463 | 100.0 ’ 375,657 | 0.8 ’ 147
Females aged 15 and over 434 | 20499869| 446 | 1141760 | 433 162,666 0.8 142

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 25,625 100.0 3,435 0.5 13.4
2007 18.8 126,293 205 5,265 212 727 0.6 13.8
2008 211 142,125 213 5,459 206 706 05 129
2009 20.2 135,540 199 5,090 232 798 0.6 15.7
2010 20.0 134,105 17.3 4,427 19.0 653 05 14.8
2011 19.9 134,002 21.0 5,384 16.0 551 0.4 10.2

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 3,610 100.0 674 0.7 18.7
\Women receiving active police protection 20.1 19,515 18.1 654 19.3 130 0.7 19.9
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 272 | 1000 | 55 | 10 | 202
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 28 0 0.0 0.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 13,860 100.0 1,703 0.6 123
Calls by female users 75.3 224,169 74.6 10,337 74.0 1,261 0.6 12.2
Calls by family/friends 22.0 65,352 231 3,205 238 405 0.6 126
Calls by other parties 2.7 8,061 2.3 318 2.2 37 0.5 11.6

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,111 100.0 179 05 16.1
De-registrations 74.7 29,325 75.4 838 73.2 131 0.4 15.6
Registered female users as at 31 December 2011 25.3 9,939 24.6 273 26.8 48 0.5 17.6

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 693 | 43 | 13 | 62
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 25 | 2 | 03 | 80
Female victims of violence receiving labour-market-integration benefit
2006 10,924 494 41 0.4 8.3
2007 13,291 593 55 0.4 9.3
2008 16,883 769 91 05 11.8
2009 22,010 957 123 0.6 129
2010 25,512 1,049 155 0.6 14.8
2011 29,065 1,101 197 0.7 17.9
Aid to change address. January 2005 to December 2011
| 11308 | 700 | 57 0.5 8.0

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 99 100.0 30 1.0 30.3
1 January 2011 to 31 December 2011 24.8 766 24.2 24 33.3 10 13 41.7
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 29 100.0 6 10 20.7
1 January 2011 to 31 December 2011 10.1 61 6.9 2 16.7 1 1.6 50.0
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TOTAL SPAIN Castillay Leén Le6n Leon (%)

LEON - - - -
vertical Number vertical Number vertical Number % of total %0fCa§t|IIay
% % Ledn
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,558,463 | 100.0 ’ 497,799 | 11 ’ 19.5
Females aged 15 and over 434 | 20499869| 446 | 1141760 | 459 228,399 11 20.0

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 25,625 100.0 5,092 0.8 19.9
2007 18.8 126,293 205 5,265 248 1,264 1.0 240
2008 211 142,125 213 5,459 232 1,181 0.8 216
2009 20.2 135,540 199 5,090 16.5 839 0.6 16.5
2010 20.0 134,105 17.3 4,427 16.1 818 0.6 185
2011 19.9 134,002 21.0 5,384 19.4 990 0.7 18.4

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 3,610 100.0 707 0.7 19.6
\Women receiving active police protection 20.1 19,515 18.1 654 21.6 153 0.8 23.4
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 272 | 1000 | 42 | 08 | 154
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 28 2 0.3 7.1

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 13,860 100.0 2,750 0.9 19.8
Calls by female users 75.3 224,169 74.6 10,337 75.3 2,070 0.9 20.0
Calls by family/friends 22.0 65,352 231 3,205 219 603 0.9 18.8
Calls by other parties 2.7 8,061 23 318 2.8 77 10 24.2

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,111 100.0 357 0.9 321
De-registrations 74.7 29,325 75.4 838 80.1 286 10 34.1
Registered female users as at 31 December 2011 25.3 9,939 24.6 273 19.9 71 0.7 26.0

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 693 | 1006 | 33 | 153
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 25 | 3 | o5 | 120
Female victims of violence receiving labour-market-integration benefit
2006 10,924 494 195 18 395
2007 13,291 593 210 1.6 35.4
2008 16,883 769 236 14 30.7
2009 22,010 957 248 11 25.9
2010 25,512 1,049 247 1.0 235
2011 29,065 1,101 231 0.8 21.0
Aid to change address. January 2005 to December 2011
| 11308 | 700 | 172 15 24.3

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 99 100.0 1 0.4 111
1 January 2011 to 31 December 2011 24.8 766 24.2 24 9.1 1 0.1 4.2
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 29 100.0 5 0.8 17.2
1 January 2011 to 31 December 2011 10.1 61 6.9 2 0.0 0 0.0 0.0
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TOTAL SPAIN Castillay Le6n Palencia Palencia (%)
PALENCIA _ i . .
vertical Number vertical Number vertical Number % of total %offeag:llay
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,558,463 | 100.0 ’ 171,668 | 0.4 ’ 6.7
Females aged 15 and over 43.4 20,499,869 44.6 1141760 44.9 77,162 0.4 6.8
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 25,625 100.0 1,449 0.2 5.7
2007 18.8 126,293 205 5,265 17.6 255 0.2 4.8
2008 211 142,125 213 5,459 20.7 300 0.2 55
2009 202 135,540 19.9 5,090 19.6 284 0.2 5.6
2010 20.0 134,105 17.3 4,427 217 315 0.2 7.1
2011 19.9 134,002 21.0 5,384 20.4 295 0.2 55
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 3,610 100.0 293 0.3 8.1
\Women receiving active police protection 20.1 19,515 18.1 654 17.1 50 0.3 7.6
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 272 | 1000 | 5 | 03 | 55
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 28 7 0.9 25.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 13,860 100.0 722 0.2 5.2
Calls by female users 75.3 224,169 74.6 10,337 69.3 500 0.2 4.8
Calls by family/friends 22.0 65,352 23.1 3,205 27.6 199 0.3 6.2
Calls by other parties 2.7 8,061 2.3 318 3.2 23 0.3 7.2
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 1,111 100.0 51 0.1 4.6
De-registrations 74.7 29,325 75.4 838 745 38 0.1 4.5
Registered female users as at 31 December 2011 25.3 9,939 24.6 273 25.5 13 0.1 4.8
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 693 | 127 | 39 | 183
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 25 | 4 | o6 | 160
Female victims of violence receiving labour-market-integration benefit
2006 10,924 494 39 0.4 7.9
2007 13,291 593 62 05 105
2008 16,883 769 79 05 10.3
2009 22,010 957 87 0.4 9.1
2010 25,512 1,049 94 0.4 9.0
2011 29,065 1,101 93 0.3 8.4
Aid to change address. January 2005 to December 2011
| 11308 | 700 | 78 0.7 11.0
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 99 100.0 2 0.1 2.0
1 January 2011 to 31 December 2011 248 766 24.2 24 50.0 1 0.1 4.2
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 29 100.0 1 0.2 34
1 January 2011 to 31 December 2011 10.1 61 6.9 2 0.0 0 0.0 0.0
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TOTAL SPAIN Castillay Le6n Salamanca Salamanca (%)

SALAMANCA - - - -
vertical Number vertical Number vertical Number % of total %0fCa§t|IIay
% % Ledn
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,558,463 | 100.0 ’ 352,986 | 07 ’ 13.8
Females aged 15 and over 434 | 20499869| 446 | 1141760 | 454 160,360 0.8 14.0

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 25,625 100.0 2,727 0.4 10.6
2007 18.8 126,293 205 5,265 188 513 0.4 9.7
2008 211 142,125 213 5,459 213 581 0.4 10.6
2009 20.2 135,540 199 5,090 21.0 573 0.4 13
2010 20.0 134,105 17.3 4,427 185 504 0.4 114
2011 19.9 134,002 21.0 5,384 204 556 0.4 10.3

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 3,610 100.0 379 0.4 105
\Women receiving active police protection 20.1 19,515 18.1 654 14.0 53 0.3 8.1
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 272 | 1000 | 39 | o7 | 143
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 28 0 0.0 0.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 13,860 100.0 1,939 0.7 14.0
Calls by female users 75.3 224,169 74.6 10,337 75.5 1,463 0.7 14.2
Calls by family/friends 22.0 65,352 231 3,205 22.0 427 0.7 133
Calls by other parties 2.7 8,061 2.3 318 25 49 0.6 154

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,111 100.0 88 0.2 7.9
De-registrations 74.7 29,325 75.4 838 64.8 57 0.2 6.8
Registered female users as at 31 December 2011 25.3 9,939 24.6 273 35.2 31 0.3 11.4

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 693 | 35 | 11 | 5.1
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 25 | 3 | o5 | 120
Female victims of violence receiving labour-market-integration benefit
2006 10,924 494 81 0.7 16.4
2007 13,291 593 89 0.7 15.0
2008 16,883 769 116 0.7 15.1
2009 22,010 957 156 0.7 16.3
2010 25,512 1,049 159 0.6 15.2
2011 29,065 1,101 157 0.5 143
Aid to change address. January 2005 to December 2011
| 11308 | 700 | 159 14 22.4

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 99 100.0 1 0.4 111
1 January 2011 to 31 December 2011 24.8 766 24.2 24 0.0 [0] 0.0 0.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 29 100.0 2 0.3 6.9
1 January 2011 to 31 December 2011 10.1 61 6.9 2 0.0 0 0.0 0.0
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TOTAL SPAIN Castillay Le6n Segovia Segovia (%)

SEGOVIA - - - -
vertical Number vertical Number vertical Number % of total %0fCa§t|IIay
% % Ledn
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,558,463 | 100.0 ’ 164,169 | 0.3 ’ 6.4
Females aged 15 and over 434 | 20499869| 446 | 1141760 | 429 70,422 0.3 62

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 25,625 100.0 1,384 0.2 5.4
2007 18.8 126,293 205 5,265 125 173 0.1 33
2008 211 142,125 213 5,459 147 203 0.1 3.7
2009 20.2 135,540 199 5,090 19.7 273 0.2 5.4
2010 20.0 134,105 17.3 4,427 16.7 231 0.2 5.2
2011 19.9 134,002 21.0 5,384 36.4 504 0.4 9.4

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 3,610 100.0 216 0.2 6.0
\Women receiving active police protection 20.1 19,515 18.1 654 38.9 84 0.4 12.8
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 272 | 1000 | 6 | 01 | 22
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 28 3 0.4 10.7

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 13,860 100.0 808 0.3 5.8
Calls by female users 75.3 224,169 74.6 10,337 72.8 588 0.3 5.7
Calls by family/friends 22.0 65,352 23.1 3,205 24.3 196 0.3 6.1
Calls by other parties 2.7 8,061 2.3 318 3.0 24 0.3 7.5

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,111 100.0 85 0.2 7.7
De-registrations 74.7 29,325 75.4 838 81.2 69 0.2 8.2
Registered female users as at 31 December 2011 25.3 9,939 24.6 273 18.8 16 0.2 5.9

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 693 | 45 | 14 | 65
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 25 | 2 | 03 | 80
Female victims of violence receiving labour-market-integration benefit
2006 10,924 494 9 0.1 18
2007 13,291 593 16 0.1 27
2008 16,883 769 22 0.1 29
2009 22,010 957 40 0.2 4.2
2010 25,512 1,049 55 0.2 52
2011 29,065 1,101 52 0.2 4.7
Aid to change address. January 2005 to December 2011
| 11308 | 700 | 30 0.3 42

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 99 100.0 3 0.1 3.0
1 January 2011 to 31 December 2011 24.8 766 24.2 24 0.0 [0] 0.0 0.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 29 100.0 2 0.3 6.9
1 January 2011 to 31 December 2011 10.1 61 6.9 2 50.0 1 1.6 50.0
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TOTAL SPAIN Castillay Le6n Soria Soria (%)

& SORIA - - - -
= vertical Number vertical Number vertical Number % of total %0fCa§t|IIay
% % Ledn
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,558,463 | 100.0 ’ 95,223 | 0.2 ’ 3.7
Females aged 15 and over 434 | 20499869| 446 | 1141760 | 433 41216 0.2 36

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 25,625 100.0 836 0.1 33
2007 18.8 126,293 205 5,265 153 128 0.1 24
2008 211 142,125 213 5,459 19.1 160 0.1 29
2009 20.2 135,540 199 5,090 205 171 0.1 34
2010 20.0 134,105 17.3 4,427 16.4 137 0.1 31
2011 19.9 134,002 21.0 5,384 28.7 240 0.2 4.5

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 3,610 100.0 170 0.2 4.7
\Women receiving active police protection 20.1 19,515 18.1 654 29.4 50 0.3 7.6
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 272 | 1000 | 17 | 03 | 63
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 28 12 15 42.9

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 13,860 100.0 380 0.1 2.7
Calls by female users 75.3 224,169 74.6 10,337 79.7 303 0.1 29
Calls by family/friends 22.0 65,352 23.1 3,205 18.9 72 0.1 22
Calls by other parties 2.7 8,061 2.3 318 13 5 0.1 16

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,111 100.0 104 0.3 9.4
De-registrations 74.7 29,325 75.4 838 79.8 83 0.3 9.9
Registered female users as at 31 December 2011 25.3 9,939 24.6 273 20.2 21 0.2 7.7

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 693 | 25 | o8 | 36
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 25 | 0 | oo | o0
Female victims of violence receiving labour-market-integration benefit
2006 10,924 494 14 0.1 2.8
2007 13,291 593 13 0.1 22
2008 16,883 769 16 0.1 21
2009 22,010 957 32 0.1 33
2010 25,512 1,049 36 0.1 34
2011 29,065 1,101 42 0.1 3.8
Aid to change address. January 2005 to December 2011
| 11308 | 700 | 36 0.3 5.1

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 99 100.0 13 0.4 13.1
1 January 2011 to 31 December 2011 24.8 766 24.2 24 30.8 4 0.5 16.7
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 29 100.0 1 0.2 34
1 January 2011 to 31 December 2011 10.1 61 6.9 2 0.0 0 0.0 0.0
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TOTAL SPAIN Castillay Le6n Valladolid Valladolid (%)

VALLADOLID - - - -
vertical Number vertical Number vertical Number % of total %0fCa§t|IIay
% % Ledn
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,558,463 | 100.0 ’ 534,874 | 11 ’ 20.9
Females aged 15 and over 434 | 20499869| 446 | 1141760 | 445 237,958 1.2 20.8

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 25,625 100.0 7,043 1.0 275
2007 18.8 126,293 205 5,265 224 1,577 12 30.0
2008 211 142,125 213 5,459 237 1,669 12 30.6
2009 20.2 135,540 199 5,090 203 1,429 11 28.1
2010 20.0 134,105 17.3 4,427 15.0 1,055 0.8 238
2011 19.9 134,002 21.0 5,384 18.6 1,313 1.0 24.4

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 3,610 100.0 728 0.7 20.2
\Women receiving active police protection 20.1 19,515 18.1 654 7.6 55 0.3 8.4
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 272 | 1000 | 65 | 12 | 239
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 28 1 0.1 3.6

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 13,860 100.0 3,524 12 254
Calls by female users 75.3 224,169 74.6 10,337 74.7 2,633 1.2 25.5
Calls by family/friends 22.0 65,352 231 3,205 235 829 13 25.9
Calls by other parties 2.7 8,061 2.3 318 18 62 0.8 19.5

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,111 100.0 90 0.2 8.1
De-registrations 74.7 29,325 75.4 838 722 65 0.2 7.8
Registered female users as at 31 December 2011 25.3 9,939 24.6 273 27.8 25 0.3 9.2

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 693 | 176 | 55 | 254
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 25 | 9 | 14 | 360
Female victims of violence receiving labour-market-integration benefit
2006 10,924 494 60 05 12.1
2007 13,291 593 85 0.6 143
2008 16,883 769 108 0.6 14.0
2009 22,010 957 139 0.6 14.5
2010 25,512 1,049 152 0.6 14.5
2011 29,065 1,101 167 0.6 15.2
Aid to change address. January 2005 to December 2011
| 11308 | 700 | 95 0.8 13.4

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 99 100.0 21 0.7 21.2
1 January 2011 to 31 December 2011 24.8 766 24.2 24 28.6 6 0.8 25.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 29 100.0 8 13 276
1 January 2011 to 31 December 2011 10.1 61 6.9 2 0.0 0 0.0 0.0
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TOTAL SPAIN Castillay Le6n Zamora Zamora (%)

——
———
———
— ZAMORA _ _ - -
I — vertical Number vertical Number vertical Number % of total %0fCa§t|IIay
% % Ledn
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,558,463 | 100.0 ’ 193,383 | 0.4 ’ 7.6
Females aged 15 and over 434 | 20499869| 446 | 1141760 | 456 88,163 0.4 7.7

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 25,625 100.0 1,761 0.3 6.9
2007 18.8 126,293 205 5,265 17.8 313 0.2 5.9
2008 211 142,125 213 5,459 15.0 264 0.2 4.8
2009 20.2 135,540 199 5,090 16.6 293 0.2 5.8
2010 20.0 134,105 17.3 4,427 153 269 0.2 6.1
2011 19.9 134,002 21.0 5,384 353 622 0.5 11.6

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 3,610 100.0 213 0.2 5.9
\Women receiving active police protection 20.1 19,515 18.1 654 16.0 34 0.2 52
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 272 | 1000 | 9 | 04 | 70
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 28 1 0.1 3.6

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 13,860 100.0 1,030 0.3 7.4
Calls by female users 75.3 224,169 74.6 10,337 74.6 768 0.3 7.4
Calls by family/friends 22.0 65,352 23.1 3,205 24.0 247 0.4 7.7
Calls by other parties 2.7 8,061 2.3 318 15 15 0.2 4.7

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,111 100.0 84 0.2 7.6
De-registrations 74.7 29,325 75.4 838 70.2 59 0.2 7.0
Registered female users as at 31 December 2011 25.3 9,939 24.6 273 29.8 25 0.3 9.2

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 693 | u3 | 35 | 163
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 25 | 2 | 03 | 80
Female victims of violence receiving labour-market-integration benefit
2006 10,924 494 33 0.3 6.7
2007 13,291 593 38 0.3 6.4
2008 16,883 769 54 0.3 7.0
2009 22,010 957 69 0.3 7.2
2010 25,512 1,049 74 0.3 7.1
2011 29,065 1,101 74 0.3 6.7
Aid to change address. January 2005 to December 2011
| 11308 | 700 | 35 0.3 4.9

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 99 100.0 3 0.1 3.0
1 January 2011 to 31 December 2011 24.8 766 24.2 24 33.3 1 0.1 4.2
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 29 100.0 1 0.2 34
1 January 2011 to 31 December 2011 10.1 61 6.9 2 0.0 0 0.0 0.0
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—— 3 TOTAL SPAIN Catalufia Catalufia as
— CATALUNA . : %
— vertical Number vertical Number of TOTAL
— % %
POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 7,539,618 16.0
Females aged 15 and over 43.4 20,499,869 43.0 3,241,668 15.8
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 94,348 14.0
2007 18.8 126,293 19.5 18,424 14.6
2008 211 142,125 21.6 20,365 14.3
2009 20.2 135,540 19.3 18,218 13.4
2010 20.0 134,105 20.0 18,866 14.1
2011 19.9 134,002 19.6 18,475 13.8
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 11,275 11.6
\Women receiving active police protection 20.1 19,515 2.3 257 1.3
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 100.0 | 76 | 14
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011
| 781 | 2 | 4.1

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls 100.0 297,582 100.0 38,552
Calls by female users 75.3 224,169 76.8 29,602
Calls by family/friends 22.0 65,352 20.9 8,050
Calls by other parties 2.7 8,061 2.3 900

13.0
13.2
12.3
11.2

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED

VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 5,072 12.9
De-registrations 74.7 29,325 67.4 3,417 11.7
Registered female users as at 31 December 2011 25.3 9,939 32.6 1,655 16.7
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 228 | 7.1
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 192 | 30.1
Female victims of violence receiving labour-market-integration benefit
2006 10,924 805 7.4
2007 13,291 961 7.2
2008 16,883 1,322 7.8
2009 22,010 1,823 8.3
2010 25,512 2,262 8.9
2011 29,065 2,777 9.6
Aid to change address. January 2005 to December 2011
2011 | 1308 | 763 | 6.7
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 110 | 7.9
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 420 13.6
1 January 2011 to 31 December 2011 24.8 766 22.9 96 12.5
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 94 15.5
1 January 2011 to 31 December 2011 10.1 61 9.6 9 14.8

52




— TOTAL SPAIN Cataluia Barcelona Barcelona (%)
pr———————
—— E BARCELONA i i :
pm—
T vertical Number vertical Number vertical Number % of total | % of Catalufia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 7,539,618 | 100.0 ’ 5,529,099 | 1.7 ’ 733
Females aged 15 and over 43.4 20,499,869 | 43.0 3,241668 43.5 2,402,710 11.7 74.1
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 94,348 100.0 64,583 9.6 68.5
2007 18.8 126,293 19.5 18,424 19.7 12,703 101 68.9
2008 211 142,125 216 20,365 216 13,975 9.8 68.6
2009 202 135,540 19.3 18,218 19.0 12,262 9.0 67.3
2010 20.0 134,105 20.0 18,866 19.8 12,782 9.5 67.8
2011 19.9 134,002 19.6 18,475 19.9 12,861 9.6 69.6
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 11,275 100.0 7,797 8.0 69.2
\Women receiving active police protection 20.1 19,515 2.3 257 1.9 151 0.8 58.8
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 1000 | 76 | 1000 | 47 | 09 | 618
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 32 19 2.4 59.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 38,552 100.0 30,587 10.3 793
Calls by female users 75.3 224,169 76.8 29,602 76.7 23,449 105 79.2
Calls by family/friends 22.0 65,352 20.9 8,050 20.9 6,384 9.8 793
Calls by other parties 2.7 8,061 2.3 900 25 754 9.4 83.8
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 5,072 100.0 3,199 8.1 63.1
De-registrations 74.7 29,325 67.4 3,417 65.8 2,104 7.2 61.6
Registered female users as at 31 December 2011 25.3 9,939 32.6 1,655 34.2 1,095 11.0 66.2
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 228 | 146 | 45 | 640
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 192 | 169 | 265 | 880
Female victims of violence receiving labour-market-integration benefit
2006 10,924 805 555 51 68.9
2007 13,291 961 655 4.9 68.2
2008 16,883 1,322 876 52 66.3
2009 22,010 1,823 1,140 52 625
2010 25,512 2,262 1,392 55 61.5
2011 29,065 2,777 1,747 6.0 62.9
Aid to change address. January 2005 to December 2011
| 11308 | 763 | 480 42 62.9
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 420 100.0 262 85 62.4
1 January 2011 to 31 December 2011 248 766 22.9 96 21.0 55 7.2 57.3
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 94 100.0 53 8.7 56.4
1 January 2011 to 31 December 2011 10.1 61 9.6 9 7.5 4 6.6 44.4
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— TOTAL SPAIN Cataluia Girona Girona (%)
p——
e — GIRONA i i i
e
e * vertical Number vertical Number vertical Number % of total | % of Catalufia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 7,539,618 | 100.0 ’ 756,810 | 16 ’ 10.0
Females aged 15 and over 43.4 20,499,869 | 43.0 3,241668 41.7 315,805 15 9.7
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 94,348 100.0 10,516 1.6 11
2007 18.8 126,293 19.5 18,424 17.9 1,884 15 10.2
2008 211 142,125 216 20,365 215 2,257 1.6 11
2009 202 135,540 19.3 18,218 20.1 2,110 1.6 116
2010 20.0 134,105 20.0 18,866 20.7 2,175 1.6 115
2011 19.9 134,002 19.6 18,475 19.9 2,090 1.6 11.3
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 11,275 100.0 1,213 12 10.8
\Women receiving active police protection 20.1 19,515 2.3 257 1.8 22 0.1 8.6
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 1000 | 76 | 1000 | 5 | 03 | 197
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 32 2 0.3 6.3

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 38,552 100.0 2,695 0.9 7.0
Calls by female users 75.3 224,169 76.8 29,602 77.6 2,090 0.9 7.1
Calls by family/friends 22.0 65,352 20.9 8,050 213 574 0.9 7.1
Calls by other parties 2.7 8,061 2.3 900 12 31 0.4 34
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 5,072 100.0 544 1.4 10.7
De-registrations 74.7 29,325 67.4 3,417 721 392 13 115
Registered female users as at 31 December 2011 25.3 9,939 32.6 1,655 27.9 152 1.5 9.2
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 228 | 26 | o8 | 14
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 192 | 3 | o5 | 1.6
Female victims of violence receiving labour-market-integration benefit
2006 10,924 805 74 0.7 9.2
2007 13,291 961 90 0.7 9.4
2008 16,883 1,322 127 0.8 9.6
2009 22,010 1,823 165 0.7 9.1
2010 25,512 2,262 202 0.8 8.9
2011 29,065 2,777 212 0.7 7.6
Aid to change address. January 2005 to December 2011
| 11308 | 763 | 62 0.5 8.1
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 420 100.0 61 2.0 14.5
1 January 2011 to 31 December 2011 248 766 22.9 96 26.2 16 2.1 16.7
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 94 100.0 17 2.8 18.1
1 January 2011 to 31 December 2011 10.1 61 9.6 9 17.6 3 4.9 33.3
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—_— TOTAL SPAIN Catalufia Lleida Lleida (%)
pr———————
—— E HLEIDA i i i
pm—
T vertical Number vertical Number vertical Number % of total | % of Catalufia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 7,539,618 | 100.0 ’ 442,308 | 0.9 ’ 5.9
Females aged 15 and over 43.4 20,499,869 | 43.0 3,241668 41.8 184,779 0.9 5.7
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 94,348 100.0 4,786 0.7 51
2007 18.8 126,293 19.5 18,424 20.7 990 0.8 5.4
2008 211 142,125 216 20,365 18.8 899 0.6 4.4
2009 202 135,540 19.3 18,218 223 1,068 0.8 5.9
2010 20.0 134,105 20.0 18,866 19.3 925 0.7 4.9
2011 19.9 134,002 19.6 18,475 18.9 904 0.7 4.9
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 11,275 100.0 734 0.8 6.5
\Women receiving active police protection 20.1 19,515 2.3 257 3.0 22 0.1 8.6
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 1000 | 76 | 1000 | 5 | o1 | 66
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 32 4 0.5 12.5

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 38,552 100.0 1,355 0.5 35
Calls by female users 75.3 224,169 76.8 29,602 78.2 1,059 05 3.6
Calls by family/friends 22.0 65,352 20.9 8,050 20.4 277 0.4 34
Calls by other parties 2.7 8,061 2.3 900 14 19 0.2 2.1
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 5,072 100.0 295 0.8 5.8
De-registrations 74.7 29,325 67.4 3,417 69.5 205 0.7 6.0
Registered female users as at 31 December 2011 25.3 9,939 32.6 1,655 30.5 90 0.9 5.4
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 228 | 14 | o4 | 6.1
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 192 | 7 | 11 | 36
Female victims of violence receiving labour-market-integration benefit
2006 10,924 805 37 0.3 4.6
2007 13,291 961 48 0.4 5.0
2008 16,883 1,322 87 05 6.6
2009 22,010 1,823 145 0.7 8.0
2010 25,512 2,262 189 0.7 8.4
2011 29,065 2,777 203 0.7 7.3
Aid to change address. January 2005 to December 2011
| 11308 | 763 | 66 0.6 8.7
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 420 100.0 29 0.9 6.9
1 January 2011 to 31 December 2011 248 766 22.9 96 37.9 11 14 115
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 94 100.0 7 12 7.4
1 January 2011 to 31 December 2011 10.1 61 9.6 9 14.3 1 1.6 11.1
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TOTAL SPAIN Cataluia Tarragona Tarragona (%)

pr———————

1 TARRAGONA _ i i

pm—

T vertical Number ver:/;cal Number ver:/;cal Number % of total | % of Catalufia

POPULATION — 1 January 2011

Total population | 100.0 ’ 47,190,493 | 100.0 ’ 7,539,618 | 100.0 ’ 811,401 | 1.7 ’ 10.8

Females aged 15 and over 43.4 20,499.869 43.0 3,241,668 41.7 338,374 1.7 10.4

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 94,348 100.0 14,463 22 153
2007 18.8 126,293 195 18,424 19.7 2,847 23 15.5
2008 211 142,125 216 20,365 224 3,234 23 15.9
2009 20.2 135,540 193 18,218 19.2 2,778 2.0 152
2010 20.0 134,105 20.0 18,866 20.6 2,984 22 15.8
2011 19.9 134,002 19.6 18,475 18.1 2,620 2.0 14.2

WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 11,275 100.0 1,531 16 °

\Women receiving active police protection 20.1 19,515 2.3 257 4.0 62 0.3 °

GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 1000 | 76 | 1000 | 9 | o2 | us
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 32 7 0.9 219

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 38,552 100.0 3,915 13 10.2
Calls by female users 75.3 224,169 76.8 29,602 76.7 3,004 1.3 10.1
Calls by family/friends 22.0 65,352 20.9 8,050 20.8 815 12 10.1
Calls by other parties 2.7 8,061 2.3 900 25 96 12 10.7

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 5,072 100.0 1,034 2.6 204
De-registrations 74.7 29,325 67.4 3,417 69.2 716 24 21.0
Registered female users as at 31 December 2011 25.3 9,939 32.6 1,655 30.8 318 3.2 19.2

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 228 | 42 | 13 | 184
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 192 | 13 | 20 | 68
Female victims of violence receiving labour-market-integration benefit
2006 10,924 805 139 13 17.3
2007 13,291 961 168 13 175
2008 16,883 1,322 232 14 175
2009 22,010 1,823 373 17 20.5
2010 25,512 2,262 479 19 21.2
2011 29,065 2,777 615 21 221
Aid to change address. January 2005 to December 2011
| 11308 | 763 | 155 14 20.3

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 420 100.0 68 22 16.2
1 January 2011 to 31 December 2011 24.8 766 22.9 96 20.6 14 18 14.6
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 94 100.0 17 2.8 18.1
1 January 2011 to 31 December 2011 10.1 61 9.6 9 5.9 1 1.6 11.1
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TOTAL SPAIN Cor\‘;:gf;‘i de | comunidad
COMUNIDAD VALENCIANA de Valencia
vertical vertical
% Number % Number of TOTAL
POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 5,117,190 10.8
Females aged 15 and over 43.4 20,499,869 43.1 2,203,974 10.8
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 91,876 13.7
2007 18.8 126,293 17.0 15,614 12.4
2008 21.1 142,125 20.7 19,003 13.4
2009 20.2 135,540 21.1 19,350 14.3
2010 20.0 134,105 21.1 19,369 14.4
2011 19.9 134,002 20.2 18,540 13.8
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 11,080 11.4
Women receiving active police protection 20.1 19,515 20.2 2,233 11.4
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 1000 | 737 | 13.7
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 77 | 9.9

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls
Calls by female users
Calls by family/friends
Calls by other parties

100.0
75.3
22.0

2.7

297,582

224,169
65,352
8,061

100.0
76.6
20.3

3.1

30,590
23,432
6,212
946

10.3
10.5
9.5
11.8

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR V

VIOLENCE (ATENPRO) — 31 December 2011

ICTIMS OF GENDER-BASED

Registrations since 2005 100.0 39,264 100.0 9,021 23.0
De-registrations 74.7 29,325 79.0 7,124 24.3
Registered female users as at 31 December 2011 25.3 9,939 21.0 1,897 19.1
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 440 | 13.6
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 64 | 10.0
Female victims of violence receiving labour-market-integration benefit
2006 10,924 1,430 13.1
2007 13,291 1,742 13.1
2008 16,883 2,281 135
2009 22,010 3,340 15.2
2010 25,512 4,175 16.4
2011 29,065 5,014 17.3
Aid to change address. January 2005 to December 2011
11,398 | 1,184 | 10.4
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 299 | 21.6
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 548 17.8
1 January 2011 to 31 December 2011 24.8 766 27.9 153 20.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 75 12.4
1 January 2011 to 31 December 2011 10.1 61 10.7 8 13.1
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TOTAL SPAIN Com. Valenciana Alicante Alicante (%)
ALICANTE : : \ .
vertical vertical vertical % of Com.
% Number % Number % Number % of total valenciana
POPULATION — 1 January 2011
Total population 100.0 47,190,493 | 100.0 5,117,190 100.0 1,934,127 4.1 37.8
Females aged 15 and over 43.4 20,499,869 43.1 2,203,974 43.0 831,563 4.1 37.7
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 91,876 100.0 36,137 54 39.3
2007 188 126,293 17.0 15,614 18.2 6,570 5.2 42.1
2008 211 142,125 20.7 19,003 204 7,377 5.2 38.8
2009 20.2 135,540 211 19,350 215 7,757 57 40.1
2010 20.0 134,105 211 19,369 19.8 7,146 53 36.9
2011 19.9 134,002 20.2 18,540 20.2 7,287 5.4 39.3
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 11,080 100.0 5,238 5.4 47.3
Women receiving active police protection 20.1 19,515 20.2 2,233 23.4 1,228 6.3 55.0
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 737 | 1000 | 260 | 48 | 353
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 77 | 20 | 2.6 | 26.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 30,590 100.0 11,460 3.9 375
Calls by female users 75.3 224,169 76.6 23,432 76.9 8,816 39 37.6
Calls by family/friends 22.0 65,352 20.3 6,212 19.8 2,268 35 36.5
Calls by other parties 2.7 8,061 3.1 946 3.3 376 4.7 39.7
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 9,021 100.0 3,084 7.9 34.2
De-registrations 4.7 29,325 79.0 7,124 785 2,420 8.3 34.0
Registered female users as at 31 December 2011 25.3 9,939 21.0 1,897 21.5 664 6.7 35.0
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 440 | 137 | 42 | 311
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
| 637 | 64 | 19 | 30 | 297
Female victims of violence receiving labour-market-integration benefit
2006 10,924 1,430 703 6.4 49.2
2007 13,291 1,742 867 6.5 49.8
2008 16,883 2,281 1,106 6.6 48.5
2009 22,010 3,340 1,549 7.0 46.4
2010 25,512 4,175 1,861 7.3 44.6
2011 29,065 5,014 2,141 7.4 427
Aid to change address. January 2005 to December 2011
| 11,398 | 1184 | 599 | 46 | 438
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 548 100.0 195 6.3 35.6
1 January 2011 to 31 December 2011 24.8 766 27.9 153 24.1 47 6.1 30.7
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 75 100.0 30 5.0 40.0
1 January 2011 to 31 December 2011 10.1 61 10.7 8 10.0 3 4.9 375
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TOTAL SPAIN Com. Valenciana Castellon Castell6on (%)
CASTELLON | | | ]
vertical vertical vertical % of Com.
% Number % Number % Number % of total valenciana
POPULATION — 1 January 2011
Total population 100.0 47,190,493 | 100.0 5,117,190 100.0 604,344 13 1.8
Females aged 15 and over 43.4 20,499,869 43.1 2,203,974 42.4 256,420 1.3 11.6
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 91,876 100.0 7,717 1.1 8.4
2007 188 126,293 17.0 15,614 16.3 1,259 1.0 8.1
2008 211 142,125 20.7 19,003 16.1 1,243 0.9 6.5
2009 20.2 135,540 211 19,350 215 1,663 12 8.6
2010 20.0 134,105 211 19,369 24.7 1,908 14 9.9
2011 19.9 134,002 20.2 18,540 21.3 1,644 12 8.9
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 11,080 100.0 1,276 1.3 115
Women receiving active police protection 20.1 19,515 20.2 2,233 12.7 162 0.8 7.3
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 737 | 1000 | 105 | 20 | 142
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 77 | 3 | 0.4 | 3.9

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 30,590 100.0 2,862 1.0 9.4
Calls by female users 75.3 224,169 76.6 23,432 76.1 2,177 1.0 9.3
Calls by family/friends 22.0 65,352 20.3 6,212 21.2 606 0.9 9.8
Calls by other parties 2.7 8,061 3.1 946 2.8 79 1.0 8.4
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 9,021 100.0 1,266 3.2 14.0
De-registrations 4.7 29,325 79.0 7,124 80.3 1,017 35 143
Registered female users as at 31 December 2011 25.3 9,939 21.0 1,897 19.7 249 2.5 13.1
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 440 | 2 | o4 | 27
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
| 637 | 64 | 8 | 13 | 125
Female victims of violence receiving labour-market-integration benefit
2006 10,924 1,430 78 07 55
2007 13,291 1,742 91 07 52
2008 16,883 2,281 129 0.8 57
2009 22,010 3,340 246 11 74
2010 25,512 4,175 381 15 9.1
2011 29,065 5,014 494 17 9.9
Aid to change address. January 2005 to December 2011
| 11,398 | 1184 | 68 | 15 | 142
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 548 100.0 25 0.8 4.6
1 January 2011 to 31 December 2011 24.8 766 27.9 153 20.0 5 0.7 3.3
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 75 100.0 10 17 133
1 January 2011 to 31 December 2011 10.1 61 10.7 8 10.0 1 1.6 12.5
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TOTAL SPAIN Com. Valenciana Valencia Valencia (%)
VALENCIA : : \ .
vertical vertical vertical % of Com.
% Number % Number % Number % of total valenciana
POPULATION — 1 January 2011
Total population 100.0 47,190,493 | 100.0 5,117,190 100.0 2,578,719 5.5 50.4
Females aged 15 and over 43.4 20,499,869 43.1 2,203,974 43.3 1,115,991 5.4 50.6
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 91,876 100.0 48,022 71 52.3
2007 188 126,293 17.0 15,614 16.2 7,785 6.2 49.9
2008 211 142,125 20.7 19,003 216 10,383 7.3 54.6
2009 20.2 135,540 211 19,350 20.7 9,930 7.3 51.3
2010 20.0 134,105 211 19,369 215 10,315 77 53.3
2011 19.9 134,002 20.2 18,540 20.0 9,609 7.2 51.8
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 11,080 100.0 4,566 4.7 41.2
Women receiving active police protection 20.1 19,515 20.2 2,233 18.5 843 4.3 37.8
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 737 | 1000 | 372 | 69 | 505
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 77 | 54 | 6.9 | 70.1

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 30,590 100.0 16,268 55 53.2
Calls by female users 75.3 224,169 76.6 23,432 76.5 12,439 5.6 53.1
Calls by family/friends 22.0 65,352 20.3 6,212 205 3,338 5.1 53.7
Calls by other parties 2.7 8,061 3.1 946 3.0 491 6.1 51.9
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 9,021 100.0 4,671 11.9 51.8
De-registrations 4.7 29,325 79.0 7,124 78.9 3,687 12.6 51.8
Registered female users as at 31 December 2011 25.3 9,939 21.0 1,897 21.1 984 9.9 51.9
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 440 | 291 | 90 | .61
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
| 637 | 64 | 37 | 58 | =518
Female victims of violence receiving labour-market-integration benefit
2006 10,924 1,430 649 5.9 45.4
2007 13,291 1,742 784 5.9 45.0
2008 16,883 2,281 1,046 6.2 45.9
2009 22,010 3,340 1,545 7.0 46.3
2010 25,512 4,175 1,933 7.6 46.3
2011 29,065 5,014 2,379 8.2 474
Aid to change address. January 2005 to December 2011
| 11,398 | 1184 | 497 | 44 | 420
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 548 100.0 328 10.6 59.9
1 January 2011 to 31 December 2011 24.8 766 27.9 153 30.8 101 13.2 66.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 75 100.0 35 5.8 46.7
1 January 2011 to 31 December 2011 10.1 61 10.7 8 11.4 4 6.6 50.0
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TOTAL SPAIN Extremadura Extremadura
EXTREMADURA as %
vertical Number vertical Number of TOTAL
% %
POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 1,109,367 2.4
Females aged 15 and over 43.4 20,499,869 43.3 480,732 2.3
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 8,643 1.3
2007 18.8 126,293 17.8 1,536 1.2
2008 21.1 142,125 18.9 1,632 11
2009 20.2 135,540 19.7 1,702 1.3
2010 20.0 134,105 20.6 1,778 1.3
2011 19.9 134,002 23.1 1,995 1.5
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 1,988 2.0
Women receiving active police protection 20.1 19,515 22.4 446 2.3
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 1000 | 166 | 3.1
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 11 | 1.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls 100.0 297,582 100.0 6,370
Calls by female users 75.3 224,169 75.3 4,799
Calls by family/friends 22.0 65,352 21.8 1,390
Calls by other parties 2.7 8,061 2.8 181

21
21
21
2.3

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED

VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 708 1.8
De-registrations 74.7 29,325 76.3 540 1.8
Registered female users as at 31 December 2011 25.3 9,939 23.7 168 1.7
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 24 | 0.7
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 4 | 0.6
Female victims of violence receiving labour-market-integration benefit
2006 10,924 370 3.4
2007 13,291 484 3.6
2008 16,883 586 35
2009 22,010 664 3.0
2010 25,512 748 2.9
2011 29,065 867 3.0
Aid to change address. January 2005 to December 2011
11,398 | 285 | 25
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 115 | 8.3
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 55 1.8
1 January 2011 to 31 December 2011 24.8 766 18.2 10 1.3
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 6 1.0
1 January 2011 to 31 December 2011 10.1 61 0.0 0 0.0
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TOTAL SPAIN Extremadura Badajoz Badajoz (%)

BADAJOZ wcal wcal wcal %6 of
vertical vertical vertical (o)
Number % Number % Number % of total Extremadura
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 1,109,367 | 100.0 ’ 693,921 | 15 ’ 62.6
Females aged 15 and over 434 | 20499869| 433 | 480732 | 430 298130 15 62.0

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 8,643 100.0 5,721 0.9 66.2
2007 18.8 126,293 17.8 1,536 17.8 1,020 0.8 66.4
2008 211 142,125 18.9 1,632 18.6 1,066 0.8 65.3
2009 20.2 135,540 19.7 1,702 19.5 1,114 0.8 65.5
2010 20.0 134,105 206 1,778 199 1,137 0.8 63.9
2011 19.9 134,002 231 1,995 24.2 1,384 1.0 69.4

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 1,988 100.0 1,296 13 65.2
\Women receiving active police protection 20.1 19,515 22.4 446 25.2 327 17 733
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 166 | 1000 | 90 | 17 | 542
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 11 5 0.6 45.5

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 6,370 100.0 3,969 13 623
Calls by female users 75.3 224,169 75.3 4,799 75.9 3,011 1.3 62.7
Calls by family/friends 22.0 65,352 21.8 1,390 215 855 13 61.5
Calls by other parties 2.7 8,061 2.8 181 2.6 103 13 56.9

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 708 100.0 428 11 60.5
De-registrations 74.7 29,325 76.3 540 77.6 332 11 61.5
Registered female users as at 31 December 2011 25.3 9,939 23.7 168 22.4 96 1.0 57.1

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 24 | 18 | o6 | 10
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 4 | 3 | o5 | o0
Female victims of violence receiving labour-market-integration benefit
2006 10,924 370 272 25 73.5
2007 13,291 484 340 26 70.2
2008 16,883 586 415 25 70.8
2009 22,010 664 454 21 68.4
2010 25,512 748 504 2.0 67.4
2011 29,065 867 583 2.0 67.2
Aid to change address. January 2005 to December 2011
| 11308 | 285 | 142 1.2 49.8

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 55 100.0 42 1.4 76.4
1 January 2011 to 31 December 2011 24.8 766 18.2 10 19.0 8 1.0 80.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 6 100.0 3 0.5 50.0
1 January 2011 to 31 December 2011 10.1 61 0.0 0 0.0 0 0.0
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TOTAL SPAIN Extremadura Céceres Céceres (%)

CACERES o o o ot
vertical vertical vertical O
Number % Number % Number % of total Extremadura
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 1,109,367 | 100.0 ’ 415,446 | 0.9 ’ 374
Females aged 15 and over 43.4 20,499,869 43.3 480,732 44.0 182,602 0.9 38.0
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 8,643 100.0 2,922 0.4 338
2007 18.8 126,293 17.8 1,536 17.7 516 0.4 33.6
2008 211 142,125 18.9 1,632 19.4 566 0.4 34.7
2009 202 135,540 19.7 1,702 20.1 588 0.4 345
2010 20.0 134,105 20.6 1,778 219 641 05 36.1
2011 19.9 134,002 231 1,995 20.9 611 0.5 30.6
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 1,988 100.0 692 0.7 34.8
\Women receiving active police protection 20.1 19,515 22.4 446 17.2 119 0.6 26.7
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 166 | 1000 | 76 | 14 | 458
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 11 6 0.8 54.5

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 6,370 100.0 2,401 0.8 37.7
Calls by female users 75.3 224,169 75.3 4,799 74.5 1,788 0.8 373
Calls by family/friends 22.0 65,352 21.8 1,390 223 535 0.8 38.5
Calls by other parties 2.7 8,061 2.8 181 3.2 78 1.0 43.1

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 708 100.0 280 0.7 395
De-registrations 74.7 29,325 76.3 540 743 208 0.7 38.5
Registered female users as at 31 December 2011 25.3 9,939 23.7 168 25.7 72 0.7 42.9

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 24 | 6 | o2 | 250
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 4 | 1 | 02 | 250
Female victims of violence receiving labour-market-integration benefit
2006 10,924 370 98 0.9 265
2007 13,291 484 144 11 29.8
2008 16,883 586 171 1.0 29.2
2009 22,010 664 210 1.0 316
2010 25,512 748 244 1.0 32.6
2011 29,065 867 284 1.0 32.8
Aid to change address. January 2005 to December 2011
| 11308 | 285 | 143 13 50.2

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 55 100.0 13 0.4 23.6
1 January 2011 to 31 December 2011 24.8 766 18.2 10 15.4 2 0.3 20.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 6 100.0 3 0.5 50.0
1 January 2011 to 31 December 2011 10.1 61 0.0 0 0.0 0 0.0
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TOTAL SPAIN Galicia
Galicia as %
GALICIA . . of TOTAL
vertical N ber vertical Number
% um %

POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 2,795,422 5.9
Females aged 15 and over 43.4 20,499,869 46.1 1,288,688 6.3
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 27,631 4.1

2007 18.8 126,293 18.8 5,181 4.1

2008 21.1 142,125 21.6 5,959 4.2

2009 20.2 135,540 220 6,068 4.5

2010 20.0 134,105 19.1 5,270 3.9

2011 19.9 134,002 18.6 5,153 3.8
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 4,109 4.2
Women receiving active police protection 20.1 19,515 24.1 992 5.1
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 1000 | 31| 5.8

ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 | 20 | 2.6

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL

ADVICE HELPLINE. 3 September 2007 to 31 December 2011.

Total calls 100.0 297,582 100.0 13,489 4.5
Calls by female users 75.3 224,169 75.5 10,185 4.5
Calls by family/friends 22.0 65,352 22.3 3,009 4.6
Calls by other parties 2.7 8,061 2.2 295 3.7
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED
VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 1,266 3.2
De-registrations 74.7 29,325 68.7 870 3.0
Registered female users as at 31 December 2011 25.3 9,939 31.3 396 4.0
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 164 | 5.1
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 19 | 3.0
Female victims of violence receiving labour-market-integration benefit
2006 10,924 511 4.7
2007 13,291 569 4.3
2008 16,883 641 3.8
2009 22,010 794 3.6
2010 25,512 921 3.6
2011 29,065 1,016 3.5
Aid to change address. January 2005 to December 2011
11,398 | 667 | 5.9
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved 1386 | 187 | 13.5

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED

VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 74 2.4
1 January 2011 to 31 December 2011 24.8 766 27.0 20 2.6
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 28 4.6
1 January 2011 to 31 December 2011 10.1 61 10.7 3 4.9
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TOTAL SPAIN Galicia A Corufia A Corufia (%)
A CORURNA - - -
vertical Number vertical Number vertical Number % of total | % of Galicia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,795,422 | 100.0 ’ 1,147,124 | 24 ’ 41.0
Females aged 15 and over 43.4 20,499,869 46.1 1,288,688 46.2 530,311 2.6 41.2
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 27,631 100.0 10,658 1.6 38.6
2007 18.8 126,293 18.8 5,181 18.6 1,983 1.6 38.3
2008 211 142,125 216 5,959 225 2,402 17 40.3
2009 202 135,540 22.0 6,068 225 2,401 18 39.6
2010 20.0 134,105 19.1 5,270 18.7 1,997 15 37.9
2011 19.9 134,002 18.6 5,153 17.6 1,875 1.4 36.4
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 4,109 100.0 1,724 18 42.0
\Women receiving active police protection 20.1 19,515 24.1 992 24.6 424 22 42.7
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 31 | 1000 | 1221 | 23 | 389
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 20 5 0.6 25.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 13,489 100.0 6,189 21 45.9
Calls by female users 75.3 224,169 75.5 10,185 75.4 4,664 21 45.8
Calls by family/friends 22.0 65,352 223 3,009 222 1,376 21 45.7
Calls by other parties 2.7 8,061 2.2 295 24 149 19 50.5
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 1,266 100.0 668 17 52.8
De-registrations 74.7 29,325 68.7 870 68.1 455 16 52.3
Registered female users as at 31 December 2011 25.3 9,939 31.3 396 31.9 213 2.1 53.8
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 164 | 74 | 23 | 451
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 19 | 7 | 11 | 368
Female victims of violence receiving labour-market-integration benefit
2006 10,924 511 200 18 39.1
2007 13,291 569 229 17 40.2
2008 16,883 641 264 1.6 41.2
2009 22,010 794 317 14 39.9
2010 25,512 921 349 14 379
2011 29,065 1,016 386 13 38.0
Aid to change address. January 2005 to December 2011
| 11308 | 667 | 238 2.1 35.7
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 74 100.0 23 0.7 311
1 January 2011 to 31 December 2011 248 766 27.0 20 217 5 0.7 25.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 28 100.0 13 21 46.4
1 January 2011 to 31 December 2011 10.1 61 10.7 3 15.4 2 3.3 66.7
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TOTAL SPAIN Galicia Lugo Lugo (%)
LUGO _ . .
vertical Number vertical Number vertical Number % of total | % of Galicia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,795,422 | 100.0 ’ 351,530 | 07 ’ 12.6
Females aged 15 and over 43.4 20,499,869 46.1 1,288,688 46.8 164,458 0.8 12.8
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 27,631 100.0 2,613 0.4 9.5
2007 18.8 126,293 18.8 5,181 16.6 433 0.3 8.4
2008 211 142,125 216 5,959 20.6 538 0.4 9.0
2009 202 135,540 22.0 6,068 222 581 0.4 9.6
2010 20.0 134,105 19.1 5,270 19.2 502 0.4 9.5
2011 19.9 134,002 18.6 5,153 214 559 0.4 10.8
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 4,109 100.0 761 0.8 185
\Women receiving active police protection 20.1 19,515 24.1 992 18.1 138 0.7 13.9
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 31 | 1000 | 41 | o8 | 132
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 20 6 0.8 30.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 13,489 100.0 1,576 05 1.7
Calls by female users 75.3 224,169 75.5 10,185 79.8 1,257 0.6 123
Calls by family/friends 22.0 65,352 22.3 3,009 18.5 291 0.4 9.7
Calls by other parties 2.7 8,061 2.2 295 18 28 0.3 9.5
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 1,266 100.0 71 0.2 5.6
De-registrations 74.7 29,325 68.7 870 59.2 42 0.1 4.8
Registered female users as at 31 December 2011 25.3 9,939 31.3 396 40.8 29 0.3 7.3
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 164 | 36 | 11 | 220
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 19 | 3 | o5 | 158
Female victims of violence receiving labour-market-integration benefit
2006 10,924 511 67 0.6 131
2007 13,291 569 75 0.6 132
2008 16,883 641 88 05 13.7
2009 22,010 794 100 05 126
2010 25,512 921 119 05 129
2011 29,065 1,016 120 0.4 11.8
Aid to change address. January 2005 to December 2011
| 11308 | 667 | 102 0.9 15.3
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 74 100.0 2 0.1 2.7
1 January 2011 to 31 December 2011 24.8 766 27.0 20 50.0 1 0.1 5.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 28 100.0 1 0.2 3.6
1 January 2011 to 31 December 2011 10.1 61 10.7 3 0.0 0 0.0 0.0
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TOTAL SPAIN Galicia Orense Orense (%)
OURENSE _ i .
vertical Number vertical Number vertical Number % of total | % of Galicia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,795,422 | 100.0 ’ 333,257 07 ’ 11.9
Females aged 15 and over 43.4 20,499,869 46.1 1,288,688 47.2 157,254 0.8 12.2
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 27,631 100.0 3,068 0.5 111
2007 18.8 126,293 18.8 5,181 18.4 564 0.4 10.9
2008 211 142,125 216 5,959 215 660 05 11
2009 202 135,540 22.0 6,068 20.2 619 05 10.2
2010 20.0 134,105 19.1 5,270 223 685 05 13.0
2011 19.9 134,002 18.6 5,153 17.6 540 0.4 10.5
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 4,109 100.0 513 0.5 125
\Women receiving active police protection 20.1 19,515 24.1 992 17.7 91 0.5 9.2
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 31 | 1000 | 45 08 | 145
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 20 0 0.0 0.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 13,489 100.0 1,256 0.4 9.3
Calls by female users 75.3 224,169 75.5 10,185 773 971 0.4 9.5
Calls by family/friends 22.0 65,352 22.3 3,009 19.8 249 0.4 8.3
Calls by other parties 2.7 8,061 2.2 295 2.9 36 0.4 12.2
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 1,266 100.0 151 0.4 11.9
De-registrations 74.7 29,325 68.7 870 76.2 115 0.4 13.2
Registered female users as at 31 December 2011 25.3 9,939 31.3 396 23.8 36 0.4 9.1
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 164 | 17 05 | 104
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 19 | 2 03 | 105
Female victims of violence receiving labour-market-integration benefit
2006 10,924 511 70 0.6 13.7
2007 13,291 569 83 0.6 146
2008 16,883 641 91 05 142
2009 22,010 794 128 0.6 16.1
2010 25,512 921 157 0.6 17.0
2011 29,065 1,016 158 0.5 15.6
Aid to change address. January 2005 to December 2011
| 11308 | 667 | 114 10 17.1
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 74 100.0 10 0.3 13.5
1 January 2011 to 31 December 2011 248 766 27.0 20 60.0 6 0.8 30.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 28 100.0 2 0.3 71
1 January 2011 to 31 December 2011 10.1 61 10.7 3 0.0 0 0.0 0.0
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TOTAL SPAIN Galicia Pontevedra Pontevedra (%)

PONTEVEDRA _ i .
vertical Number vel;l/;cal Number vel;l/;cal Number % of total | % of Galicia
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,795,422 | 100.0 ’ 963,511 | 2.0 ’ 345
Females aged 15 and over 43.4 20,499,869 46.1 1,288,688 453 436,665 2.1 33.9
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 27,631 100.0 11,292 1.7 40.9
2007 18.8 126,293 18.8 5,181 19.5 2,201 17 425
2008 211 142,125 216 5,959 209 2,359 17 39.6
2009 202 135,540 22.0 6,068 21.8 2,467 18 40.7
2010 20.0 134,105 19.1 5,270 185 2,086 1.6 39.6
2011 19.9 134,002 18.6 5,153 19.3 2,179 1.6 42.3
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 4,109 100.0 L 11 27.0
\Women receiving active police protection 20.1 19,515 24.1 992 30.5 339 17 34.2
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 31 | 1000 | 104 | 19 | 334
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 20 9 12 45.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 13,489 100.0 4,468 15 33.1
Calls by female users 75.3 224,169 755 10,185 73.7 3,293 15 323
Calls by family/friends 22.0 65,352 223 3,009 245 1,093 17 36.3
Calls by other parties 2.7 8,061 2.2 295 18 82 10 27.8

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 1,266 100.0 376 1.0 29.7
De-registrations 74.7 29,325 68.7 870 68.6 258 0.9 29.7
Registered female users as at 31 December 2011 25.3 9,939 31.3 396 31.4 118 1.2 29.8

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 164 | 37 | 11 | 226
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 19 | 7 | 11 | 368
Female victims of violence receiving labour-market-integration benefit
2006 10,924 511 174 1.6 34.1
2007 13,291 569 182 14 32.0
2008 16,883 641 198 12 30.9
2009 22,010 794 249 11 314
2010 25,512 921 296 12 321
2011 29,065 1,016 352 12 34.6
Aid to change address. January 2005 to December 2011
| 11308 | 667 | 213 19 319

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 74 100.0 39 1.3 52.7
1 January 2011 to 31 December 2011 24.8 766 27.0 20 20.5 8 1.0 40.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 28 100.0 12 2.0 42.9
1 January 2011 to 31 December 2011 10.1 61 10.7 3 8.3 1 1.6 33.3
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TOTAL SPAIN Madrid
Madrid as %
MADRID - - of TOTAL
vertical Number vertical Number
% %

POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 6,489,680 13.8
Females aged 15 and over 43.4 20,499,869 44.2 2,869,928 14.0
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 104,221 155

2007 18.8 126,293 18.2 18,975 15.0

2008 21.1 142,125 21.6 22,480 15.8

2009 20.2 135,540 20.0 20,863 15.4

2010 20.0 134,105 203 21,195 15.8

2011 19.9 134,002 19.9 20,708 15.5
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 17,250 17.7
Women receiving active police protection 20.1 19,515 20.1 3,461 17.7
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 1000 | 655 | 12.2

ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 284 | 36.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE
HELPLINE. 3 September 2007 to 31 December 2011.

Total calls 100.0 297,582 100.0 70,282 23.6
Calls by female users 75.3 224,169 75.7 53,195 23.8
Calls by family/friends 22.0 65,352 215 15,121 23.2
Calls by other parties 2.7 8,061 2.8 1,966 24.5

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED
VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 5,455 13.9
De-registrations 74.7 29,325 71.3 3,887 13.3
Registered female users as at 31 December 2011 25.3 9,939 28.7 1,568 15.8

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

| 3228 | 269 | 8.3
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 70 | 11.0
Female victims of violence receiving labour-market-integration benefit
2006 10,924 715 6.5
2007 13,291 900 6.8
2008 16,883 1,186 7.0
2009 22,010 1,644 75
2010 25,512 1,956 7.7
2011 29,065 2,247 7.7
Aid to change address. January 2005 to December 2011
11,398 | 1,016 | 8.9
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 49 | 3.5

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 425 13.8
1 January 2011 to 31 December 2011 24.8 766 28.5 121 15.8

FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 60 9.9
1 January 2011 to 31 December 2011 10.1 61 15.0 9 14.8
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TOTAL SPAIN Murcia
Murcia as %
MURCIA - - of TOTAL
vertical Number vertical Number
% %

POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 1,470,069 3.1
Females aged 15 and over 43.4 20,499,869 41.0 602,541 2.9
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 28,425 4.2

2007 18.8 126,293 17.1 4,872 3.9

2008 21.1 142,125 21.8 6,189 4.4

2009 20.2 135,540 21.4 6,085 45

2010 20.0 134,105 19.4 5,513 4.1

2011 19.9 134,002 20.3 5,766 4.3
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 3,167 3.3
\Women receiving active police protection 20.1 19,515 38.7 1,225 6.3
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 100.0 | 143 | 2.7

ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 11 | 1.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE
HELPLINE. 3 September 2007 to 31 December 2011.

Total calls 100.0 297,582 100.0 8,824 3.0
Calls by female users 75.3 224,169 75.5 6,663 3.0
Calls by family/friends 22.0 65,352 21.8 1,922 29
Calls by other parties 2.7 8,061 2.7 239 3.0

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED
VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 604 15
De-registrations 74.7 29,325 79.1 478 1.6
Registered female users as at 31 December 2011 25.3 9,939 20.9 126 1.3

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

| 3228 | 60 | 1.9
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 8 | 1.3
Female victims of violence receiving labour-market-integration benefit
2006 10,924 273 2.5
2007 13,291 330 2.5
2008 16,883 496 2.9
2009 22,010 795 3.6
2010 25,512 1,059 4.2
2011 29,065 1,246 4.3
Aid to change address. January 2005 to December 2011
11,398 | 247 | 2.2
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | [0] | 0.0

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 199 6.5
1 January 2011 to 31 December 2011 24.8 766 22.6 45 5.9

FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 23 3.8
1 January 2011 to 31 December 2011 10.1 61 8.7 2 3.3
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TOTAL SPAIN Navarra
Navarra as %
NAVARRA . . of TOTAL
vertical Number vertical Number
% %

POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 642,051 1.4
Females aged 15 and over 43.4 20,499,869 42.5 273,054 1.3
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 7,022 1.0

2007 18.8 126,293 19.6 1,377 11

2008 21.1 142,125 21.2 1,490 1.0

2009 20.2 135,540 17.6 1,236 0.9

2010 20.0 134,105 20.9 1,470 1.1

2011 19.9 134,002 20.6 1,449 1.1
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 650 0.7
\Women receiving active police protection 20.1 19,515 16.0 104 0.5
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 100.0 | 83 | 15

ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 0 | 0.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls 100.0 297,582 100.0 3,359 11
Calls by female users 75.3 224,169 74.1 2,490 1.1
Calls by family/friends 22.0 65,352 23.5 791 1.2
Calls by other parties 2.7 8,061 2.3 78 1.0
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED
VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 35 0.1
De-registrations 74.7 29,325 51.4 18 0.1
Registered female users as at 31 December 2011 25.3 9,939 48.6 17 0.2
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 19 | 0.6
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 54 | 8.5
Female victims of violence receiving labour-market-integration benefit
2006 10,924 65 0.6
2007 13,291 80 0.6
2008 16,883 110 0.7
2009 22,010 132 0.6
2010 25,512 162 0.6
2011 29,065 191 0.7
Aid to change address. January 2005 to December 2011
11,398 | 218 | 1.9
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | [0] | 0.0
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 9 0.3
1 January 2011 to 31 December 2011 24.8 766 55.6 5 0.7
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 9 15
1 January 2011 to 31 December 2011 10.1 61 11.1 1 1.6
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TOTAL SPAIN Pais Vasco Pais Vasco as
PAIS VASCO %
verotical Number vertical Number of TOTAL
% %
POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 2,184,606 4.6
Females aged 15 and over 43.4 20,499,869 44.6 974,396 4.8
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 19,057 2.8
2007 18.8 126,293 18.1 3,444 2.7
2008 211 142,125 19.6 3,739 2.6
2009 20.2 135,540 21.3 4,058 3.0
2010 20.0 134,105 194 3,691 2.8
2011 19.9 134,002 21.6 4,125 3.1
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 138 0.1
\Women receiving active police protection 20.1 19,515 28.3 39 0.2
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 5818 | 1000 | 209 | 5.6
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 33 | 4.2

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls 100.0 297,582 100.0 7,769
Calls by female users 75.3 224,169 72.2 5,611
Calls by family/friends 22.0 65,352 25.3 1,965
Calls by other parties 2.7 8,061 2.5 193

2.6
25
3.0
2.4

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED

VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 396 1.0
De-registrations 74.7 29,325 77.3 306 1.0
Registered female users as at 31 December 2011 25.3 9,939 22.7 90 0.9
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 54 | 1.7
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 57 | 8.9
Female victims of violence receiving labour-market-integration benefit
2006 10,924 166 1.5
2007 13,291 227 1.7
2008 16,883 277 1.6
2009 22,010 352 1.6
2010 25,512 411 1.6
2011 29,065 444 1.5
Aid to change address. January 2005 to December 2011
11,398 | 328 | 2.9
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | [0] | 0.0
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 182 5.9
1 January 2011 to 31 December 2011 24.8 766 25.3 46 6.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 21 35
1 January 2011 to 31 December 2011 10.1 61 9.5 2 3.3
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TOTAL SPAIN Pais Vasco Alava Alava (%)

ALAVA - - - -
- vertical Number vertical Number vertical Number % of total % of Pais
% % Vasco
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,184,606 | 100.0 ’ 319,227 | 0.7 ’ 146
Females aged 15 and over 434 | 20499869 | 446 974,396 43.4 138,674 0.7 142

FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.

Total formal complaints 100.0 672,065 100.0 19,057 100.0 3,893 0.6 204
2007 18.8 126,293 18.1 3,444 188 730 0.6 21.2
2008 211 142,125 196 3,739 219 852 0.6 228
2009 20.2 135,540 213 4,058 19.0 740 05 182
2010 20.0 134,105 194 3,691 196 763 0.6 20.7
2011 19.9 134,002 216 4,125 20.8 808 0.6 19.6

'WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011

Total no. of women receiving active police assistance 100.0 97,320 100.0 138 100.0 28 0.0 20.3
\Women receiving active police protection 20.1 19,515 28.3 39 35.7 10 0.1 25.6
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 588 | 1000 | 209 | 1000 | 3t | o6 | 104
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 33 0 0.0 0.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 7,769 100.0 1,093 0.4 141
Calls by female users 75.3 224,169 722 5,611 70.5 71 0.3 137
Calls by family/friends 22.0 65,352 253 1,965 26.3 287 0.4 146
Calls by other parties 2.7 8,061 25 193 3.2 35 0.4 18.1

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 396 100.0 58 0.1 146
De-registrations 74.7 29,325 77.3 306 62.1 36 0.1 11.8
Registered female users as at 31 December 2011 25.3 9,939 22.7 90 37.9 22 0.2 24.4

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 54 | 5 | o2 | 93
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 57 | 17 | 27 | 298
Female victims of violence receiving labour-market-integration benefit
2006 10,924 166 8 0.1 4.8
2007 13,291 227 10 0.1 4.4
2008 16,883 277 24 0.1 8.7
2009 22,010 352 36 0.2 10.2
2010 25,512 411 46 0.2 1.2
2011 29,065 444 64 0.2 14.4
Aid to change address. January 2005 to December 2011
| 11308 | 328 | 41 0.4 125

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 182 100.0 30 10 16.5
1 January 2011 to 31 December 2011 24.8 766 253 46 30.0 9 12 19.6
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 21 100.0 2 0.3 9.5
1 January 2011 to 31 December 2011 10.1 61 9.5 2 0.0 0 0.0 0.0
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TOTAL SPAIN Pais Vasco Guipuzcoa Guipuzcoa (%)
w GUIPUZCOA o o o ot
vertical vertical vertical O ais
- % Number % Number % Number % of total Vasco
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,184,606 | 100.0 ’ 709,607 | 15 ’ 325
Females aged 15 and over 43.4 20,499,869 44.6 974,396 44.0 312,485 15 32.1
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 19,057 100.0 5,299 0.8 27.8
2007 18.8 126,293 181 3,444 19.6 1,038 0.8 30.1
2008 211 142,125 19.6 3,739 18.9 1,003 0.7 26.8
2009 202 135,540 213 4,058 20.2 1,072 0.8 26.4
2010 20.0 134,105 19.4 3,691 19.3 1,025 0.8 27.8
2011 19.9 134,002 216 4,125 219 1,161 0.9 28.1
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 138 100.0 27 0.0 19.6
\Women receiving active police protection 20.1 19,515 28.3 39 40.7 11 0.1 28.2
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 209 | 1000 | o7 | 18 | 324
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 33 12 15 36.4

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December
2011.

Total calls 100.0 297,582 100.0 7,769 100.0 2,044 0.7 26.3
Calls by female users 75.3 224,169 72.2 5,611 71.0 1,452 0.6 25.9
Calls by family/friends 22.0 65,352 253 1,965 26.7 545 0.8 21.7
Calls by other parties 2.7 8,061 25 193 2.3 47 0.6 24.4

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011

Registrations since 2005 100.0 39,264 100.0 396 100.0 14 0.0 35
De-registrations 74.7 29,325 77.3 306 100.0 14 0.0 4.6
Registered female users as at 31 December 2011 25.3 9,939 22.7 90 0.0 0 0.0 0.0

RIGHTS TO EMPLOYMENT AND FINANCIAL AID

Subsidised employment contracts for female victims of violence. 2003 to December 2011

3228 | 54 | 21 | o7 | 389
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 57 | 1 | 17 | 193
Female victims of violence receiving labour-market-integration benefit
2006 10,924 166 71 0.6 42.8
2007 13,291 227 104 0.8 45.8
2008 16,883 277 100 0.6 36.1
2009 22,010 352 132 0.6 37.5
2010 25,512 411 146 0.6 35.5
2011 29,065 444 141 0.5 31.8
Aid to change address. January 2005 to December 2011
| 11308 | 328 | 47 0.4 14.3

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 182 100.0 50 16 275
1 January 2011 to 31 December 2011 24.8 766 253 46 34.0 17 2.2 37.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 21 100.0 4 0.7 19.0
1 January 2011 to 31 December 2011 10.1 61 9.5 2 25.0 1 1.6 50.0
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TOTAL SPAIN Pais Vasco Vizcaya

Vizcaya (%)

H VIZCAYA _ . . .
- vertical Number vertical Number vertical Number % of total % of Pais
% Vasco
POPULATION — 1 January 2011
Total population | 100.0 ’ 47,190,493 | 100.0 ’ 2,184,606 | 100.0 ’ 1,155,772 | 24 ’ 52.9
Females aged 15 and over 43.4 20,499,869 44.6 974,396 453 523237 2.6 537
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 19,057 100.0 9,865 1.5 51.8
2007 18.8 126,293 181 3,444 17.0 1,676 13 48.7
2008 211 142,125 19.6 3,739 19.1 1,884 13 50.4
2009 202 135,540 213 4,058 228 2,246 17 55.3
2010 20.0 134,105 19.4 3,691 19.3 1,903 14 51.6
2011 19.9 134,002 216 4,125 219 2,156 1.6 52.3
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 138 100.0 83 0.1 60.1
\Women receiving active police protection 20.1 19,515 28.3 39 21.7 18 0.1 46.2
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011
| 1000 | 588 | 1000 | 209 | 1000 | 1im | 32 | 572
ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 781 33 21 2.7 63.6

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE HELPLINE. 3 September 2007 to 31 December

2011.
Total calls 100.0 297,582 100.0 7,769 100.0 4,632 16 59.6
Calls by female users 75.3 224,169 72.2 5,611 73.1 3,388 15 60.4
Calls by family/friends 22.0 65,352 253 1,965 245 1,133 17 57.7
Calls by other parties 2.7 8,061 25 193 24 111 14 575
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 396 100.0 324 0.8 81.8
De-registrations 74.7 29,325 77.3 306 79.0 256 0.9 83.7
Registered female users as at 31 December 2011 25.3 9,939 22.7 90 21.0 68 0.7 75.6
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
3228 | 54 | 28 | o9 | 519
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 57 | 29 | 46 | 509
Female victims of violence receiving labour-market-integration benefit
2006 10,924 166 87 0.8 52.4
2007 13,291 227 13 0.9 49.8
2008 16,883 277 153 0.9 55.2
2009 22,010 352 184 0.8 52.3
2010 25,512 411 219 0.9 53.3
2011 29,065 444 239 0.8 53.8
Aid to change address. January 2005 to December 2011
| 11308 | 328 | 240 2.1 73.2
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 182 100.0 102 33 56.0
1 January 2011 to 31 December 2011 248 766 253 46 19.6 20 2.6 43.5
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 21 100.0 15 25 71.4
1 January 2011 to 31 December 2011 10.1 61 9.5 2 6.7 1 1.6 50.0
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TOTAL SPAIN La Rioja
La Rioja as %
LARIOJA . . of TOTAL
vertical Number vertical Number
% %

POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 322,955 0.7
Females aged 15 and over 43.4 20,499,869 42.8 138,290 0.7
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 100.0 3,753 0.6

2007 18.8 126,293 20.0 749 0.6

2008 211 142,125 21.3 800 0.6

2009 20.2 135,540 22.2 834 0.6

2010 20.0 134,105 17.6 660 0.5

2011 19.9 134,002 18.9 710 0.5
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 345 0.4
Women receiving active police protection 20.1 19,515 41.7 144 0.7
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 100.0 | 39 | 0.7

ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 5 | 0.6

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls
Calls by female users
Calls by family/friends
Calls by other parties

100.0
75.3
22.0

2.7

297,582
224,169
65,352
8,061

100.0
71.8
26.2

2.1

1,555
1,116
407
32

0.5
0.5
0.6
0.4

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR V

VIOLENCE (ATENPRO) — 31 December 2011

ICTIMS OF GENDER-BASED

Registrations since 2005 100.0 39,264 100.0 2 0.0
De-registrations 74.7 29,325 50.0 1 0.0
Registered female users as at 31 December 2011 25.3 9,939 50.0 1 0.0
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 12 | 0.4
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 8 | 1.3
Female victims of violence receiving labour-market-integration benefit
2006 10,924 37 0.3
2007 13,291 49 0.4
2008 16,883 56 0.3
2009 22,010 95 0.4
2010 25,512 136 0.5
2011 29,065 148 0.5
Aid to change address. January 2005 to December 2011
11,398 | 102 | 0.9
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | 49 | 3.5
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 15 0.5
1 January 2011 to 31 December 2011 24.8 766 26.7 4 0.5
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 6 1.0
1 January 2011 to 31 December 2011 10.1 61 0.0 0 0.0
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TOTAL SPAIN Ceuta
Ceutaas %
CEUTA . . of TOTAL
vertical Number vertical Number
% %

POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 82,376 0.2
Females aged 15 and over 43.4 20,499,869 38.7 31,897 0.2
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 - 0 0.0

2007 18.8 126,293 - 0 0.0

2008 211 142,125 - 0 0.0

2009 20.2 135,540 - 0 0.0

2010 20.0 134,105 - 0 0.0

2011 19.9 134,002 - [0] 0.0
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 124 0.1
\Women receiving active police protection 20.1 19,515 25.0 31 0.2
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 100.0 | 18 | 0.3

ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 0 | 0.0

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

HELPLINE. 3 September 2007 to 31 December 2011.

Total calls
Calls by female users
Calls by family/friends
Calls by other parties

100.0
75.3
22.0

2.7

297,582

224,169
65,352
8,061

100.0
72.8
23.6

3.6

441

321

104
16

0.1
0.1
0.2
0.2

FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR V

VIOLENCE (ATENPRO) — 31 December 2011

ICTIMS OF GENDER-BASED

Registrations since 2005 100.0 39,264 100.0 35 0.1
De-registrations 74.7 29,325 71.4 25 0.1
Registered female users as at 31 December 2011 25.3 9,939 28.6 10 0.1
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 5 | 0.2
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 | 1 | 0.2
Female victims of violence receiving labour-market-integration benefit
2006 10,924 52 0.5
2007 13,291 56 0.4
2008 16,883 40 0.2
2009 22,010 25 0.1
2010 25,512 26 0.1
2011 29,065 20 0.1
Aid to change address. January 2005 to December 2011
11,398 | 3 | 0.0
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved | 1,386 | [0] | 0.0
TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED
VIOLENCE
March 2005 to December 2011 100.0 3,084 100.0 35 1.1
1 January 2011 to 31 December 2011 24.8 766 22.9 8 1.0
FATAL VICTIMS OF GENDER-BASED VIOLENCE
1 January 2003 to 31 December 2011 100.0 606 100.0 2 0.3
1 January 2011 to 31 December 2011 10.1 61 0.0 0 0.0
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TOTAL SPAIN Melilla
Melilla as %
MELILLA : _ of TOTAL
vertical Number vertical Number
% %

POPULATION — 1 January 2011
Total population 100.0 47,190,493 100.0 78,476 0.2
Females aged 15 and over 43.4 20,499,869 37.9 29,764 0.1
FORMAL COMPLAINTS OF GENDER-BASED VIOLENCE — January 2007 to December 2011.
Total formal complaints 100.0 672,065 - 0 0.0

2007 18.8 126,293 - 0 0.0

2008 211 142,125 - 0 0.0

2009 20.2 135,540 - 0 0.0

2010 20.0 134,105 - 0 0.0

2011 19.9 134,002 - [0] 0.0
WOMEN RECEIVING ACTIVE POLICE ASSISTANCE as at 31 December 2011
Total no. of women receiving active police assistance 100.0 97,320 100.0 115 0.1
\Women receiving active police protection 20.1 19,515 73.9 85 0.4
GENDER-BASED VIOLENCE OFFENDERS SERVING PRISON SENTENCES as at 31 December 2011

| 1000 | 5818 | 1000 | 22 | 0.4

ELECTRONIC MONITORING OF GENDER-BASED VIOLENCE OFFENDERS
Number of devices active at 31 December 2011 | 781 | 0 | 0.0

HELPLINE. 3 September 2007 to 31 December 2011.

016 — CALLS RELATING TO GENDER-BASED VIOLENCE RECEIVED BY THE ASSISTANCE AND LEGAL ADVICE

Total calls 100.0 297,582 100.0 647 0.2
Calls by female users 75.3 224,169 74.5 482 0.2
Calls by family/friends 22.0 65,352 21.0 136 0.2
Calls by other parties 2.7 8,061 4.5 29 0.4
FEMALE USERS OF THE ASSISTANCE AND PROTECTION HELPLINE FOR VICTIMS OF GENDER-BASED
VIOLENCE (ATENPRO) — 31 December 2011
Registrations since 2005 100.0 39,264 100.0 113 0.3
De-registrations 74.7 29,325 85.0 96 0.3
Registered female users as at 31 December 2011 25.3 9,939 15.0 17 0.2
RIGHTS TO EMPLOYMENT AND FINANCIAL AID
Subsidised employment contracts for female victims of violence. 2003 to December 2011
| 3228 | 0 | 0.0
Substitution contracts for female victims of gender-based violence. 2005 to December 2011
637 0 | 0.0
Female victims of violence receiving labour-market-integration benefit
2006 10,924 42 0.4
2007 13,291 48 0.4
2008 16,883 52 0.3
2009 22,010 51 0.2
2010 25,512 44 0.2
2011 29,065 51 0.2
Aid to change address. January 2005 to December 2011
| 11,3908 | 30 03
Financial aid provided. Article 27 Comprehensive Protection Law. 2006 to 31 December 2011
Applications approved 1,386 | 0 0.0

TEMPORARY RESIDENCE AND WORK PERMITS GRANTED TO FOREIGN FEMALE VICTIMS OF GENDER-BASED VIOLENCE

March 2005 to December 2011 100.0 3,084 100.0 47 15
1 January 2011 to 31 December 2011 24.8 766 23.4 11 1.4
FATAL VICTIMS OF GENDER-BASED VIOLENCE

1 January 2003 to 31 December 2011 100.0 606 100.0 2 0.3
1 January 2011 to 31 December 2011 10.1 61 0.0 0 0.0
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